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Abstract

Background and objective: Being aware of the fact that out of a total of 40 natural disasters,
more than 30 types of them are expected to occur in Iran, makes it necessary for officials and
people to pay serious attention to these undeniable threats, and since the law enforcement
forces have the duty for order and security, and in crisis situations caused by unexpected events
(especially floods), the activities of all institutions, organizations and institutions are dependent
on the cooperation of all parties; so the present research tries to answer the following question:
what is the strategic model of law enforcement management during a crisis caused by natural
hazards (with emphasis on floods) by the police?

Methods: In terms of its objectives this research is of an applied type and in terms of data
collection, it is considered qualitative-exploratory research. The statistical population is
experts, managers and police experts in the field of crisis management of Lorestan province. To
select the sample, the judgmental purposeful sampling method was employed, and the semi-
structured interview technique was used to collect the data. In this method, after conducting 15
interviews, the main and secondary factors were repeated in the previous interviews and the
researcher reached saturation. Necessary qualitative data was collected and analyzed using
theme analysis method.

Findings: The secondary and main codes obtained from the interviews conducted with experts,
managers and experts in the field of crisis management in the police command of Lorestan
province are based on the extracted data of a total of 127 indicators and finally in the form of
11 components and 3 categories (identification, response, recovery, search, and investigation)
were identified and classified in the field of police management during the flood crisis.

Results: The research results show that the implementation of the model designed during the
crisis in the three dimensions of identification, response and recovery, and search and
investigation in the incidents caused by the flood crisis has led to the optimal and correct
performance of duties and prevention of confusion in the early hours of the beginning of the
crisis, and the police can appear as an influential organization with a significant and effective
role in disaster management and as a result, it will seek to reduce costs, improve police
performance and unification in the policing management of natural crises.
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