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Abstract 

Business intelligence is often used as a modifier, especially in times of crisis, but it seems it is not 
well absorbed and assimilated across organizations that have adopted it, and this is rooted in the 
institutional theory and high-level theory. The purpose of this study is to investigate the assimilation of 
business intelligence by considering external pressures and the commitment of managers in critical 
situations in companies under the Endowment Productivity Foundation of Astan Quds Razavi. This 
research is applied in terms of purpose and descriptive-survey in nature. The statistical population of 
this research is 44 companies of Astan Quds Razavi Endowment Productivity Foundation. In this 
regard, 3 questionnaires were sent to senior and influential managers in a non-random manner. Based 
on this, the data were collected from 132 managers. The research tool was Chaubey and Kumar’s
(2021) questionnaire. To evaluate the validity of the instrument, content validity (according to experts’
judgments), and to check the validity of the structure, convergent and divergent validity, and factor 
analysis were used. The Cronbach's alpha value was estimated to be 0.877, which is in the acceptable 
range. Data analysis was performed using the structural equation modeling method and SmartPlus3 
software. The findings showed that the factors of forced external norms (normative and imitative) 
have a significant impact on the commitment of top managers to innovate in business intelligence. The 
commitment of top managers through acceptance and normalization affects the assimilation of 
business intelligence. 
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Introduction 

The pandemic crisis resulting from COVID-19 has transformed the lives of citizens and 
organizations’ way of doing business. The pandemic has triggered humanity to find innovative ways 
of doing business to keep the sinking economy afloat. Although, we often blame COVID-19 and the 
pandemic for the current crisis. However, the pandemic has offered significant insight into our hidden 
problems that have plagued our world economy. It has exposed our weaknesses and reflected our 
capabilities to deal with such a health crisis. The power of emerging technology has been understood 
during the pandemic crisis to fight against the disruptions caused by the pandemic crisis (Dwivedi et 
al., 2020; Ivanov, 2020). Business intelligence is often used as a modifier of the situation, especially in 
times of epidemic crises. Although most managers are familiar with business intelligence and agree 
that it should be operationalized in their organizations, business intelligence is not well absorbed and 
assimilated across organizations that have adopted it, and this is rooted in the institutional theory and 
high-level theory (Chaubey & Sahoo, 2021). The purpose of this study is to investigate the 
assimilation of business intelligence by considering external pressures and the commitment of 
managers in critical situations in companies under the Endowment Productivity Foundation of Astan 
Quds Razavi. For this purpose, the following hypotheses are presented: 

1) Coercive pressures have a positive and significant effect on the commitment of top managers. 
2) Normative pressures have a positive and significant effect on the commitment of top 

managers. 
3) Mimetic pressures have a positive and significant effect on the commitment of top managers. 
4) The commitment of top managers has a positive and significant effect on the acceptance of 

business intelligence. 
5) The adoption of business intelligence has a positive and significant effect on the normalization 

of business intelligence. 
6) The normalization of business intelligence has a significant effect on the assimilation of 

business intelligence.  
 

Methodology 
This research is applied in terms of purpose and descriptive-survey in nature. The statistical 

population of this research is 44 companies of Astan Quds Razavi Endowment Productivity 
Foundation. The data collection instrument was Chaubey and Kumar’s (2021) questionnaire. Three
questionnaires were sent to senior and top managers in a non-random manner. The data were collected 
from 132 managers. To evaluate the validity of the data collection instrument, content validity 
(according to experts’ opinions), and to check the validity of the structure, convergent, divergent 
validity, and factor analysis were used. The Cronbach's alpha value was estimated to be 0.877, which 
is in the acceptable range. Data analysis was performed by the structural equation modeling method 
and SmartPlus3 software.  
 
Findings  

The findings of the study showed that the factors of forced external norms (normative and 
imitative) have a significant impact on the commitment of top managers to innovate in business 
intelligence. The commitment of top managers through acceptance and normalization affects the 
assimilation of business intelligence. The results are summarized in the following table: 
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Table 1. Analysis of Testing the Research Hypotheses 

Hypothesis t-statistics Path coefficient 

 

Conclusion 

1 2/117 0/233 supported 

2 2/685 0/348 supported 

3 2/419 0/254 supported 

4 18/209 0/728 supported 

5 13/559 0/68 supported 

6 4/121 0/433 supported 

 
Conclusion 
In this study, based on the institutional theory and the high-level theory, the research model was 
drawn, and according to the limitations of the institutional theory that existed in previous studies, the 
role of the senior manager's commitment was also considered in the framework of the institutional 
theory. The conceptual model was tested empirically and based on reflective measures of institutional 
pressures, which include mandatory, imitative and normative pressures, and also confirmed the 
collective effect of institutional pressures and can affect the commitment of top managers to attract 
business intelligence. In particular, it was clarified how the commitment of the top managers of the 
organization can act as an interface between institutional pressures and assimilation of business 
intelligence. By doing this and obtaining some empirical evidence in institutional theory, it became 
clear why organizations show different behavior in the field of applying business intelligence tools. In 
addition, based on the previously stated arguments, the research tries to explain the assimilation of 
business intelligence using the institutional theory and the high-level theory during the pandemic 
crisis. In this way, the study shows the impact of the pandemic crisis on the responsiveness of 
organizations in the use of business intelligence acquisition tools. Institutional pressures (including 
mandatory, imitative, and normative ones) affect the commitment of senior managers, which, in turn, 
affects the acceptance, normalization, and absorption of business intelligence. 
 
Keywords: Business Intelligence, Institutional Pressures, Normalization, Assimilation, Crisis 
Situations. 
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 ،ر ندغییر  جا وا  ژحراا رر  جا و ا ؛ ذرتا  آ  ا خود،

م مگو  ذمگو ر ژ  د . ال ط ظرۀ  ها ظرۀ  ش   وا جا و ا

ر  حر ر  رد عهد  یر اشا ترظرهر نیا رجموۀ او د تاآ اوو  

یفو ْیا ی  را ْد ی ژ  .ـژ  اآ اعۀ . شیما66هر نیا ر 

   و د تاآ اوور ر ذیرأ  د رد ر شنار آ  .د ا صایر یو

ر ،ا م23ا رد  د.فر آ( او  چو رشناۀ ژ ز33و ). نج ر

  د تفا ا یح  ر ،مگر   ا  ر ر  اخبر ظر  حتور ید. أید  ها

 بار فاآ قد د. تفا ر اا  بار فاآ  اا نج8/حد   د رآ. ر تنرذ

 یحد  ا را ا  اختا لعا ا ما ز2د جاتا .یر اشا و  شا ا

 جا و  تکا ر ا رد عهد ر ا أیر )یدق  نجا ،با( ا رد عهد .ذرذ طۀ

ا مگو ،اح  جا و ا ر د.أیر

 شاا:الید ،جا وا ،هامگو ،احر ر ،ا



3/حقیقااا،وا،ماو،مایا(64)یزا6

1- قد

جا وآ ـر ـ ـ عـا فهو

آ ر اا یسـت  ـا ـو ـاـا

ر سـ د ا  ررؤ  دـا

صـمی ـر یفیـا  نگاـتفا یـرنـد؛

ـز  قرچنـی آـد. ـو ـ تـا ـا

ـما اـا ـد رـد ـر اد فهو

ــوــدا ــعو اــا راــر  ( ــیر

،مکا281یا  رذ .)ـ  انـو

ظـر  نـا  وآ ور تشا ا  ا

ـ ترـاز ـ مکـ اـا ـر  .ـو

نـا  ـوآ ـ ـا ـا جا و ا

ـا شـد حق ،شو مگو  ذ ا و.د

مگوـو اـ جـاسـتر یـز نـو

یـعا  رندا  جا و ـااسفۀ ـا

 عرمگو .وـ ـ  ا اـدآ

ــ ــر   ــا ن  ــتفا ــا  اــا  ــا 

یعا   و نتشر ا اندراندر  ا

ر ؛آو ا طاً ـنارا د ،

یعا  یـا ـاجـا ـو ـاـذ ،

 جا  جا و جـاسفۀ عمـو ـا

 یاو؛ ود دثر  اا  ا

اــد. ــ جــا ــومــ ــا حــر یــر

ـدو ـاا1ـاقۀ  سـیا ،ـ   ـا

ــ .ــ ــر ــوآ ــر ــو ــعی

اا  سیاـا ـ  تونـد نکـ ـر ـا

ـتفا جـا ـو یـا  مانـد، عا قا

ر.دـ رـد  جا وئـرۀـ ـا

م حیط غییر ـندد  کـا  

 ااب ا اد اد یشتر ت اـد 

صــمی ــرنــد بتنــ یــررگزــا  ــا

صــمی  ــهو ضــا ــد ــر بتنــ یــر

مــانــد( نفــر قیقــــعبا،281.)ــذ

یا رۀ  جا ود  مو اطعیـ

اا  س  ا وحی  ا

ها.د ما خو ۀظر شا هاـ د

اا،بـا( هـا اشـا رـذ ار ا

 )یدق  نجا نـا ،یشر تما و

ــ ســ ــدننــدقــا  ــا رــد عهــد .

مگـو ـر اـا  یر اشاـو ـا

ـ ـا حو ق جا،ـژ ـ  نـد.

 رـو( ـد رد  ها اشا و

مگـو  همـ قـ )ـخ ساـو ـا

مگـو چوچها ،رنا د؛ جاـا

جا وحر ر م اـ یشنها ـویر

ظر ر بتن یو   اا اد

ـر ـا رـد عهـد  اا خا اشا چطو

مگویرـأ اـا خ  جا و ا

ــ اــا اشــا ــی  ــا رــد  ــد ذ

ـ جـا و رذ قـونـد  ـطـرآ

ـــا ـــدد اـــد ،ـــژ ـــ اـــند.

مگوـ ئـ جـا ـو ا.ـدـ تـا

ژـ  فیـد سـیا ـا ختیـاوـد

ــمی صـ ــا ـ ــا نـ رــد ـ  اــد یرـ

ااـا ناخ ا د ر ـوـرا عـا

 نند ید جانز ـتقرا  کس تما  ا

ند ا  جا واو  چو(،33.)

قــا ،ــو ــد ــتاآ تصــا کــر

  اوو تصا ا،آ  ـا ا

گـاا سـتمر سـتر  فـا یّا ا ا ا
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مگو رفضو / رد عهد  یر اشا ق یح :ا  س  جا و ارمکا  فت/3

ــ اوـ ــد وـ ــا ــتصـ یوـ ــ ــاـ بعـ  ــا ـ

نگــرچـ  آ تمــاهــ ــا وــا چوا

یا،)عـا  )د بر عظ قا  ا

یا ژـاز   ـ تقـا تصا ا

 اخـــد اـــد ـــدآاـــز آ هـــ

شـا   تصا ـیا  مـو ـا

وــع  ــاوو ــاۀآــذیــأ ــد ــا 

ـ یـعا  شتیبا  ا ایاـت ـا

 و د تاآوا ،رنا ـ؛ نکـ 

ـوأ  ـ اـا اا،ـ حـو

هـر نیا  ژ  جا دـاوو  

آـا :ـ ـ ـؤ ـ  ا و د تاآ

 اشامگو  رد عهد  هاـو ا

؟ أیر جا

2- پژ پیشینۀ  ظر با

2-1. ظر با

2-1-1ا رد عهد .

ــی )عی ــاندما ــ  ــر ی ــار ــد عه

ــ عر اــا   ــر  ــ  ــا ش  )ــ و

 ا   ا عهد اد   .و:و

ــو ب .  ــد ؛اــا  ــا 3ــ  ــ ما .

ـد؛ سـ ـر اـا ـا مکا2ـ یـ .

ا( اا  دا،ا216.)اـر،ـذ

 ندا  اشترـ تـر ـر  ـا تمـا

 ما  ژتر   ن عهد  آ رد

اـر ا آ دـ تنـا ـذتنـا ،

ــ ؛ فــت ــکا ترــد عهــد ننــد.

اــرــذاــر ــاصــمیما ــا  ــ رت 

ییا  دتـ عهـد ـر ـا مو؛ ایرـأ 

. ـرـ ر دا   ورـد عهـد

مـنـد ـ مکـ جا و ه ا

مگــو هــ ــ یر اشــا ــا ــو ــا

ـ تظـا ند. ید فهو  عن جارـد 

چش انـاا ـا  شـااا ـوأ  د

( گذد تر  خومکا  ،38.)

2-1-2با اشا .

ـیسا با اشاــرــ

اشـاـمـرـا ـمیرشـا

ــر ـ آـد ـسـتـابـر.ـ

ـ  ـا ـیر اشـا ـ بـا اشا

وـا ها ر ا   ا ـ گـر ـذـا

ــا ـ  ــ رنگـ ــۀ اعـ ــا تظـ ــ بیـ ــا تظـ

جمر امکـا  یا( 3،3.)

 نظوـافو  ـ  اشا ،با شا

ما یاد  اـا ـرـیۀ دمنـد ـا

اــاــ رچشــم وــا ــا اشــا .ــر ی

 ــا ــ ب ــاین ــا    ــتند س ــ  

ااـ مـ ـبک ضـا ـی بـا اننـد

،او  چو(33.)ها اشا با ا 

 ااا   تظا نگر  تما 

 ما ،رنا شـاا حـ ـا،ـر د؛

میر م  ا ،کو نـدما ـا

یـرـ ـر ننـدعـد ـوی  ـتادا

یر(،مکا  6.)

2-1-3نجا اشا .

تقا نجا اشاعیــاتمـا

1. Dubey et al.
2. Liang et al.



33/حقیقااا،وا،ماو،مایا(64)یزا6

شادوناـوم خـا

ر ـیشینۀ شـ ـ یـررـدـ

 کر خ.آـارحـی ،هـا نطـ

اــا  ــر ــا ــا ت هــاــکغییر  ــا

،مکـا  ـ( 31.)ـد نجـا شـا

ر ا د ـااو؛  عن ـا

ر امتا ا د  راا  اا

شــ هشــا نــد.گــر انجــا اشــا فــو

طـ سـتگطۀ  ـا ـاـر ـا 

نفر  دجا هر ،نیمـو ـ ا

ا  رآد اـ ـایز  آها ننـد

،مکا یا(3.)

2-1-4قلید اشا .

ـماـر ـرـاـرناقیـو

یعااراراهوامینا

شــاــ .ــدــــا  ــ  ــد قی ــک

ــ ــ   ــا مین ــو آ( ــاــد ،32اپ )

ــد ــ ــاــد .ــ مینــاــیر مینــا

اا   ـدمند شو  ـا ـ  نـد

ود کدگر بی(،مکـا  3چو3.)حـر

ا1ـود ختجـا  د رطینۀ  و

ـ ـا ـ ـ ر ـا یـز ـدآو

دمکا ر( د مینا3،33ـا ؛

مکا 2،33.)ـرـر یدق اشا

اـا  قید شـابا ـ سـب ـ ـ ـا

و  د رردر.ـ  هـا اشا مۀ

مــ ــا بــا تــدمکــا ــا( ــو6،

1. Alver & Talpas 
2. Bryce et al.
3. Pan et al.
4. Yang et al.

31.)

2-1-5رپذ .

وع ناۀا زاا حی  ـاا

یرـأ  اد بنـادد، ـر  ـر ـو یـز آ 

ظررذ یز وند، ارا و  آ

شنـدر  ـر ـی نـا رـذ .ر

مگوـو( ا5،181نـا ـت .)

  و ترذ اد  یس اـر ـبنا ـو

هر ز نظویینــتفا آ  ـد

ــ جــا ــو ــا بــا  رــذ وــدننــد.

اـا چطـو ـ ـو عرـ ـزـا ونـد

شکیـ  جا و ند.ننـد ـا خـو

ـــوارـــذ رـــۀ ،ـــا رـــد عهـــد ـــ

گر نندـ ـچگوچنـی میـ فعـا

ناا  ،او  چو( (.33نند

2-1-6ا .از

اـاـوآ آ  ـ ـ نـدر

    خو داۀ وـد شـ 

یـعاـ اــا ـنظ ـاـو.یــ رـذ

 ر میش  مکـدو ـا آ

وآ اد ر باد. ا  شـ نـو

ی( نها ،نظ اتا )ـور نند )ا

و4،11ا  ،و چنی  .)ـا

 مگـوأیر   ـا قـ  ذـا

ــ  ــا  جــا ــومکــا  ــو ل( ــد ،ن

33ی .) یو  عیت اـ ند

5. Davis
6. Cooper & Zmud
7. Laato et al.



مگو رفضو / رد عهد  یر اشا ق یح :ا  س  جا و ارمکا  فت/32

صـو ،آ ــجــا ــو  گــر ــ ــو

م تفا، ا ؛ عمو  خا  و

 بد ها   مر ا ا   و

ـــ دـــتا جـــا ـــو  ـــتفا ـــو

ار   عنـ ـا ـ ـاـو

(،او  3چو3.)

2-1-7مگو .از

مگــواــا  ــ چگو ــا ن ــ عن ــا

ــ ــ ــد ــ ــذ ــ ــ ــ،ــ .(38)ــ

مگو ر    یز جا و ا

 تفا خو ط رال  جا وـا نـد

رــاد ــدثر ــ  خــو یــرــر فهــو ــ 

ـ ـر ضـا  نگا . ل می تفا

 جا و  تفاـو ـ آها گر نند،

ــ  جــامگــو ــر  ــا  تمــایرــأ  ــز ی ــا

عـا یـز )ـا نـا ـا ـد ـعا .ذ

ـ )تفاـ ـ وـد رـال ـط ـ ـا

ما )ا تفامگو)اـ .ـو بـا،نجر

 تفا عاـا  ـ ـ مکـ نـا

 تود  و نجر ور امگوایرأ

( گذ،او  3چو3.)

2-2-جر پیشینۀ

( یاا  چقاخو ید6ر  ـأیر(

جیـا قـ ـا ـا کـرم ر جا وـر

ــ ا ــ خی  ــد ر ــتا  ــخصو ــا 

ــتاختنــد.خورــا کــرم ــر جــا ــو

انیم . أیر خصو ا،جـا و

ژ  جیا ق مکـرا ـر یـخ  رد

ا اتخو تا خصو ا ثبـ أیر ا

 عنا.ر( مکا  خا211)انا

بنـدـورـؤقیـو ـویسـتـر

 جاهرتاختـر سـتاـدتـا .

شاژ ایستبۀ  جا و

  رـژ ـا ،آـااـا

ــژ ــپحیطــ ــاــد  ــر. شــند

( مکا211ـ )ـو  ـاناـو نـد

یــا قیــو یــاــا بــر جــا ــو ــا

ـ  تفا ا سا وDEMATEL.ختنـدر

شــا تــاــا بــر ــو ــخو چهــا ــی  

ـو ،ـر ـدر ـا بـر ـو ،ـر ضا

ـ بر و  را مکا  رذ ا برا

 اا بر و ترابر و  اا

ـا ـو  ر وـدر گـر ـر ـذر 

اد.ستن  کر( 218ر ر  )و 

جـا ـنـو ـز رـد ـ  هبـو

ــاخ ــا  ــد ــر ی ــدن مک وــا 

ارا ذ کر ـاو یسـتختـر.ـد

تا ا بی ا ـا ـرـا ـز  ـر 

ـاـو ـو جـا  رـد ـ ـر 

اخا ید کرماا ـم ـاخ 

و ،خا شا ار  د .ـ تصـا

( ا  عا214 فیقـ کـر ـر ـ )

یستس و ا ـر مرـز ـا ـاـا

ختــرــد.کــر ــر عــطا ــ  ــد

د ر ا   فیقا  عتبر ا د

دآطر واو عا  آ   ـد



36/حقیقااا،وا،ماو،مایا(64)یزا6

یا م ،ا س مندو وو ـا

قــرــــ ،ــریســت ــا  ــؤر یرــا

ــا ی ــا   .ــ ــد ــ رخت ــتفا ،ــا

ا ـا  وـمند اسـ ـارـا

ـــ ـــا  .ـــ ـــد طـــرـــا،نـــدر یر

ــــتررــد  صصــات یــا ــ ــذ

یست ا یز آخر ا   ااـد طـر ـا

.او  3)چو3 ـیر اشـا ـأیر )

مـ حـر ـا   ـد رـد ـرعهد یـر

مگو.ـدر ـر جـا ـو ـذ  ا

 شا تا)بـا ـ( یـدق  نجـا و

جـا  اـا ـد رـد عهـد ـر ـا أیر

ـ شــا ،نــیم . ـوآرــد عهــد ــد

ا  رذ ر ـرد جـا ـو ـا

مگوـ ـأیر جـا و ذ  ا.ـذ

مکا  (33وو جـا وخصو )

جز یحیا  حر نو یـام ا

رـد. حـ ـ تصـا ـفتگآ و  وا

یا  شا تاـ ـرـ او اـو

ــ ــایــا  نــا ــطۀ جــا ــو ــا

جزیا  ر ،یحثبـ ـأیر اا ا

. ـــ( مکـــا3عهـــد خصـــو )

تشا  ا ردTQMـۀظر  هـا ظرـۀ ـا

ـت ـر ال ط.ـداشـا  شـا تـا

 ها  ـا رـد عهد هوخو و

تشاTQMحـ ـر ـدرأیر عهـد ـد.

ـا ،رذ ر اـر ـذ  ـاتشـا

ااTQM ذ.أیر

1. Moreno et al.

ـشـ ـژ یشینۀ ر ا ـ ـو

ژقیـو ـر ـؤر ـو  مداً خ ا

سـت ـاتغیر ر جا و أیر ا جا و

ختر کرم ث ااـراـژ   ـد

مگـو  ــ  ـیر ــو ـر ــامرـز

آجا   جا و ـو ـد تاآ 

ــر هـ ــا نیـ ــ ــرخاـ ظـ ــ ـ  ــا ووـ  

وأـا ـتنا اـد گـر، ـم   ا

 ر اد، شو ر ا یوـ ـو ا

ــاا ــاکر  ــ رــد عهــد ــوم

ـد ـو خی آ  اشـا ـ  ـ 

 یر اها  ا هاـیر ـو نـو

ـد  تـرر ـژ  د . شد ختر

( او  3چو3ر  ا ی ر  و )

وأ اا  ـوآ  ـد جـا ـر

ــنا ــر جــا ــ ــ ــ  ــژ ــ

هـر نیا  و یشرتۀ شـا ،ـاوو  

ـــ   نـــا میـــــد حقـــ ـــا ــو

ــســ ــاز  کــ  ــ ــا اــانی

مگوخـو ـا ـو ـا نـا تیآ  ا

ـ ـد ـ حقـ  ـژ ـ  ـدو

اد. گشا



مگو رفضو / رد عهد  یر اشا ق یح :ا  س  جا و ارمکا  فت/35

ک1:دز ترر فهواو  چو(221)

2-3-یرپژ ا

. اشایرـأ ـا رـد عهد ر با

. عنا  ثب

ـأیر .3 ـا رد عهد ر نجا اشا

. هوخو  ثب

ـأیر .2 ـا رـد عهد ر یدق اشا

. عنا  ثب

6. جـا ـو رـذ ـر ا رد عهد

. هوخو  ثب أیر

5. رــذــا جــابر ــوــو ــا

. هوخو  ثب أیر جا

4. امگـو ـر جـا و اـا

. هوخو أیر جا و

3- ناپژ

یـ  رـا ْـد یـ ژار

ْــیف وـ.ــ  ــ ــۀیماش ــااع آــ 

رد ژ هـررد نیـا ا 

ــوا ــ ــ ــو ــد ــتاآ ــاووــ 

وچـمو ،اآ اعۀ وـۀمو  شـد یـر

د .و خود اآ اعۀ ما اآ،نظـو66

هر نیا جموۀ  رـات ـاوو  

،ر ر ر  ـ2دد کمیـ ـر شـنار

جمـو،د ـ ـد ـا ـذیرأ  ـد ر

ــا ــاآ ــد.23موــۀ ــات ــزفــر

 آر،ژ   ـتادا رشـناۀ

او  چو(33) ـز  ر . و

 ـاخبر  ـتا ظـر  ـتفا ا حتو 

ـ ا ا  رـ  ـا ـاا  تفا

شـنار ـاا ر  د تر هر مگر  ر

 د تفا یبر اا  بار فاآ وآ 

د. أید ز اا   ،ها

4- تاپژ ا

ـا صاشـاتغیر  ـتفا ـا انـد

معی.ـد ر ناختـدـا ـاو

ی  35ا2ـا،5/33ـدـی25-2

،ا3/1ی یا6-25،د ـا6د

65،ا/34ـی هاـ5،ـا65ـد  ـا

/ـا  یـزد ـاو5ـاـ ـالر 

ا2/12تند. د ـر ـاو/4یـ زـد

و .د/64ا  یسـا،د د ،او

2/62و د یساتر حصی د

ا5/23تند.  د متر ا اقۀ او

،ا5/ـی ـد2/8ـا5،ـاد

ی5ا3 ا/2د3.تند یشتر  ا

تغیرـا ـا ـاا ما 5/ـالر  ـ

ـی(ـ رخو بنا ،ـتاچا  هـر

رذ اا



مگو

ا

با اشا

رد عهد

ا

نجا اشا

یدق اشا



34/حقیقااا،وا،ماو،مایا(64)یزا6

215اا آفـاا(. ـر  ـتفابـار

أیــد ــر ــااــد.ــربــاــ،ــا

رـر  مگـر ـ یدأ ا یح

تفاد.د  اا ر مگـر

گیــا ی ــار ق ــا م ــ جاآ .ــ   ــا ش

رــت ــا  ــد5/ ــا ،ــ یشــتر

ــ رخــو خــو مگــر ــ (

،ا212.)ـر ر اا  بار فاآ

 متر تغیرا ما/یـدأ اا ،رنا یس؛

حسن( و،فید  ی214.)

د1:ر اپا  بار فاآ ،مگر 

)تغیر مگر AVE)بار فاآ(ر اپاCR)

ا رد 5/5/24/عهد

اا53/81/864/

با اشا562/21/65/

یدق اشا51/66/64/

نجا اشا551/55/1/

مگوا56/44/6/

رذ5/822/1/

ــد3ــ  ــر  ــ HTMTــد أی 

.ندرقا HTMTر ـ1/متر اـد،

ــ ا ــر ــد   ــ ــ(بیب  ــو (.،214ب

واد 3ر HTMTمـا ـر

 متــر شــا1/تغیرـا ــوآ ــ أیــد نــد

.

د2:)شخیص( ر 

رپذمگواز
اشا

نجا

اشا

قلید

اشا

با
ااز

رد عهد

ا

ا رد عهد

822/اا

426/615/با اشا

28/5/52/یدق اشا

53/885/44/541/نجا اشا

311/558/368/552/614/مگوا

/81/528/466/88/5/رذ

واـر  ،ـمو د ج ـما ـز

2 یح رد تفا تـاا .

ــر ــز PLSــ  ــو آ  ــد  ــر 

یر یح ـا  ـد ر عیی ر .و

 عیی ر ،تر قار اخGOFـتفا

.وـعکا د اد، ثب تر قار ر

ـا ـا عیـا .ـ رخو ل یفی 

 کنو اتغیرـر ،ـد ـ عیـی 

 شا  تغیـر غییـر  ـد چند د

ـر تغیر وـ ـو رقـا .رـذ4/،

22/1/ اتغیر رـ د  یـر

ــ ا ــ تو ،ــ وــد  ــیو ــعیــ



مگو رفضو / رد عهد  یر اشا ق یح :ا  س  جا و ارمکا  فت/3

،ــفید  حســنی(214ــد .)2ــاخــا

ژ در شا ـدر ـر  د

 شا  بنا.ند

د3تر قار :

تغیر
تر ا(Communality)

Q2= 1-SSE/SSO 
عیی ر

ا رد 512/36/عهد

اا363/643/

با اشا65/--

یدق اشا3/--

نجا اشا28/--

مگوا221/8/

رذ68/52/

عیا ا  رGOFـ تـر ظـر .ـو

ـبۀحا نظوGOFرقـا سـا ـتو  اـد

ــر؛ گی ــند گیــا ی ــی عی ــر  ــتر

:رنا

GOF √    3/0  

تو/،35/24/قار ،عی نو

ر و GOFـد تر ظر ـ (

،ـــا212.)GOF؛ ـــر ـــو ـــا 

گـر ـ . بنا  ر د ،رنا

ر خر زPLSـیر ـوآ ـ ورـا

ـک .32ـد 5ـۀخ ،ـوآ تـا

یر شا  د.ا

ک2 اآ :



38/حقیقااا،وا،ماو،مایا(64)یزا6

ک3ر سیر:

د4:تأۀجییدریا

یریرااآtسیر رمینا طتا

با اشا⟵ا رد أید/3322/15%عهد

3اشانجا⟵ا رد أید485/3268/15%عهد

2اشایدق⟵ا رد أید61/3356/15%عهد

6ا رد جا⟵عهد و رذ31/838/15%یدأ

5جا ورذ⟵اجا و ا551/248/15%یدأ

4اجا و ا⟵مگوجا و ا3/6622/15%یدأ

وانک ،ـ مـا ر عنا ر

طد  د14/یشتر ، رذ و

طــر ــ  رــیطــۀ  ــدــ أیــد ــوــا

ی(،تاچا  (.215هر

5-تیجیر

ـ ـاز ر ،ژ    د

 جا و آها ر ما  ـااود

م حر ا  ـدو یرـ1.ـو مگـو

 ،ژ  یر وـنا ـا ـ

تـا ـیر یـح  ــا شـ ــا، ـو

ح ها ایرشاأـاجیـاـ 

ا مگـو  ـذ ـر ـد رـد ـاعهـد

 أیر جا وذ.ینـۀ چند عاطا

شا ذاأیر ر هامگـو ـاـو

جا  .د وار ،ژـۀظر

ظرۀ  هاطـژ ـد ـال، ـد ـیر

واحدهـا ظرۀ اعـاطا  ـ

،ــ ــو ــبــد ــدر عهــد قــــز ی

ــ ــاچه ه ــۀ ظر چواــ رت ــر ظ ــد ــد  .

 فهوـار  جر وـاا ـاعیا

 یــدق ،بــا اشــا ــ هــا اشــا 



مگو رفضو / رد عهد  یر اشا ق یح :ا  س  جا و ارمکا  فت/31

ر  نجا،یروآ،نـیم  ـأیرـد

أید  ها اشا مع  ردوعهـد ر

ـو ـذ ـر ـا رد.ـذ ـر جـا

و،عهدخا چگو  د ـد رد

ــ اــاــ ــیوــد  ــ  ــــ نــو

مگو  ها اشاجا و اـداـا .

ا  جا رخ آـجر ـود 

،هــا ظرــۀ ــ شــــد ــط ــچــر

ااتا ا ینۀ  تفا از یرا

ــ شــا جــا ـونــد.ــ،ــرــژ

تدل ارایاد،بـــا نـد

مگوها ظرۀ  تفا ا  جا و ا

ال ط ظرۀ مـ حـر ـا یـرـیو

طاعد. ،یرویرأ م حریر

ــااــا ــو ــتفا  زــاــا

جا و ذ شا.داشاـ ها

،باـد رـد عهـد ـر نجـا  یدق

 أیر  ذـا ،رذ ر ،آ باـا

؛ ذیرأ جا و ذ ــ عنـ

ــر  ــد  رــد  ــد ــرعه ه ــا نی ــا  

مگـو  و د تاآ اووـو ـا

حـ جـاـ ــر هـا اشـا ــأیر یــر

رنـا  ـتفا ـ جبـو وآـا ـا

او  جا کرم هبو ریر صمی ا

ــ ح ــر   ــو ـــخ ود ر1.ــتند ــرس ح

ــد وـ1اــا ــا  ــا  ــ  ــر  ــو جب  ــا 

ــو اــا دــد ــانجاد؛ــــو  ،

میردوـ1اا ،ـ زنـدـا ـو 

ناار وآ ار ذـز ـا ـد

ننـد ف  خو تا.تیجـ ــویشـینۀ ـا

 ثبـ ـأیر  هـا اشا ق   وو

اشـا عناـر  هـاـد رـد ـعی

ــ ــر( مکــانــد  منــی،3)،یــو .

اشایرـأ هـا اشـا ار  سب نجا

ثبــر یشــترــد ـدر نــار،ـتندعهــد ؛

تا استر عرطاذوـب عـاطا ا

ــ ــ رــذ نــاــر ــذــد مرــز

(،مکا  یا3؛ـمکـا ،38).

( مکا  یا3مگو ینۀ )ـاERP

بـد   ـد رـد عهد ق ا رد 

مگو  خا اشااERP.نـد یو

( مکا  یا ،3ـا رـد  )

حد ا اارـد عهـد م ب

 پردد   جیا ا نو .ا،ـا

( ــا مکـ ــ 3یاـ ــر یـ ــ رـ  )

مگوذ  ادر کو ــ؛ عنـ

ر دو حر ـ1ر د رد ،ا

هر نیاتعهـد ـو ـد ـتاآ اوو  

 ـتفا  عتقدد  ستند جا و رذ 

وــــد ــــحر ــــر  جــــا ــــوـ1،

رـ ـز  جا اهبـو ـا  ـد

 اا کرم.ومکـا  ( 38)یـز

ـر ع خو عاطا  ک  ـر ـ ـد

سفۀ ینۀ  ذTQM.ند یوا،ـا

ر کو ا د ا نا وآ و.د

تــاــاــز یــز ،ــژ ــــو ــذ

جاـر هـا ـو ـأیر ق ر ر

اا آصد بـو  جـا ـو رـذ ـر 

 ما  ا واا کرم اشا

1. Liu et al.



2/حقیقااا،وا،ماو،مایا(64)یزا6

دـظر ـد ـع نجا،  .ـ اـد ـعو 

مگو  جـا و ااـاـاـا 

ــ قــا ــد ــیو.ــینۀ یش ،ــی وــومن

ـ ـر ـکو ینشـا چطـو ـا

ــ   اــا ،خــاجــا ــو ــذ ــم

ـ ـو خـو اـا سـفۀ نورچـ ـد؛

ــذ ــۀ ظرــۀERPTQMین  ــمند ش

یشـنها هاـا ـیو آ ـ ـتنا ـد؛ـا

وا ژ ،رنار بتن ادو

ــو  جــا ــو ــذ حــو  میقــ

م حر ر  ند.یر

ر د ردهر نیا ااوو  

تفـا جـا ـو رـذ ـ ،ـو د تاآ

کــرــدو ــحر ــر   ــدا1ـــد ،

ا هـی  ـ جـا ـو ـاینـ

و ا ـر  ـتفا ،جـا ـو ا بر

رخـو ا تو   وآ صت ا

 ـــرـــحر ـــر  ـــاآ ،نـــیم ـــد.

ــر1ـوــد ــ ، جــا ــو  ــ ــد

هر ااانـدر رـر   آ  نند ر

نند.   ند ستر رـ ـهعـطا

با جا ونکـ سـ : نظر

 ــعو  جــا ــو ــذ  یــام ــعر

،بـا اشـا ـر  د ئ د اآ تبا

ـر د رد عهد ر نجا  یدق اشا

ـ ـر  جا و ذنـدنکـ  ؛

هــ ظرــۀ ،ــژ ــــۀظر  اــطــر ــال

مگو یوـ جـا ـو ـاـ ـو

ــد ــرن ــ رــ )عن ــر   ــ  ،رــذ 

ی)ذ  اـ ـد؛ ـرـوـعهـد

اا د رد بـا  ـا اشا فسیر 

حـر ـا  هتـر تـا ئۀ ر اا تظا

میرمندـد ـر نا نک و ـا؛

مـ حر و  جا و ذیـرسـتر

ـی  چ(ا،33).تـامــژ ـا

ال ط ظرۀ  ها ظرۀ چگو فهمی ا ند

دومگو  هتر  جا و ا

شا ائدتـا  .عـطا ـا

 ا فاا  هـا ظرـۀ  ـ ـ د

 ـــال ـــط أیرـــذظرـــۀ  آهـــا وـــا

یا تقا اا اقـ عـطا  رد.

رنــد   ــد رــد عهــد  خــا اشــا

 ر جا و تشاوا ـدند. ـر

و  اـد ژ  ،اا ا

فهو  ظر شـیدتبا ر . ر ا

ــی ر ــو آ  ــر ظ ــد  ــد ــژ،أی  ــا 

ــرــ  ــاهــر نیــا ــا 

مـ ـو د تاآ اووـ ـا ـد آ

اشــا ــچگو ــ ــو ــوو خــا

جـا و ذ  هم ق د رد عهد

م حر و ر فا یرجـا نکـ  د

ح ها رر  ـو ـا .ـ  ر أیر

  عیا  یام اژ  ،ا

 ــو چنــی ــا ــقا ــر  ــدد

ا  خصو اـر ئـ حـر  قـا

اـر ـر ـ  جـا ـو  ـذ

هــرــ ــنا ــ  آهــا  ــرتــا

ــ ات ،رــا ن حــدــ؛  ــا ،ــ طاع ــا 

 فکر  مند.ود ین

1. Chen & Lin
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پیشنهاا-5-1

 ــ اـ ــر ــدحـ ــد1ـوـ ـ ــعی ـ

اا  دهراتحـو جـا س  

م . ریرـا ـ ـت آ ـر  شر

جـا جا ر تکا اخـو ننـد یـد

 تصامـ . گـ ـرا  ـوینشـ یـر

ئ ا نها شک ارـا ها تصا 

ر یر م .ع یراـاما  ا

او  رـتهد حر چنی قا  ا ا

ــر ــنعکــــو  نــا هــو ــد .

م حر ـا لخـت ـا با ر یرآ

(ــ ــد ــناختــدو،مکــا 33؛

ــو3،33ــاز .)ــ  جــا ــو ــ  نهــا

ااـ مـ ـر تشـا ـا  ،نـدا

اـا کـرم ـز  کـرمـ یـز ـا

ژــتر جـا ـو .ـ جــا ـ ـا

اااـاز خیـر،   .  غییر 

مکـا  تمـا جـا  هم ق جا و

 ــیـــت فعـــاـــر ـــوفـــا ـــا ـــد.

تراـا ـ جـا و از وـا

هین رآ اهاـر ـاز ـ  ـد،

 جا وتفا اآد  ؤر م؛و

تا ،ـ ـا شـا ـوـدـ ـر

ندخور جا و نند،ا ذداا

ــ ــا  ـــوو ننـــد :گچگـــو

یا وخـا اشـا ـا اـا ا

نک یرـأ ـا اـا ـد بـر د چ ا

سـتند. آـنا جـا و تشا ر خا اشا

م و  ،ثا ردو  ا یرـ1،ا

1. Dwivedi
2. Ivanov

ـ وـجز تکـا  جـا ـویـح

ــاــراــا  ســیا.ــ عمتــ ــــا

وواا  م اـا لخـت ا ند

م .دـو اـا آهـا ـا  ننـد   یـر

اا ا  حصولا ا اخـو دـد

م  ند عوخـو نـاا  ظـحا ـ ،نی

اتمنند. ا رـد ـر نمـا ود

شادایـا ینـۀ جـا ـو ـا

 اـط قـ ننـد. ـد رـد عهـد 

 جا و ذ شا وبـر ـ د

مگو د  هم ق جـرر ـو ـاا

ا ،ثا ر ـاد. اـا ر اا 

 حردو  ا ـ1ـاقۀ ـ نـد،

ـر  خـو جـا و ی  ستند رر بر

 ـأیوعۀ ـر  یشـتر ر ا دد ا

  ایارا د  ا د طعیـ

ـــا،ســـتند ـــغییـــر بـــر  ـــد.ننـــد

اا   یشتر ،رـو ـا ا

م و  جا ا یرـ ـ ـ یرد،

جا و نوصـمی ـر ر طۀ یـر

اـا  مـ ـأیر یا  ـو،ال . ـا

اا ایرـأ یشتر جـا ـو  ـتفا

نـدا عنـ د ختیا فو نر  د

ـر ـدانتظر ـ یـا ـد  د  ختیا 

 ـر بتنـ صمیما ،خو وا أید ـاـا

ــو رــذ  چطــو ــ  شــا ــژ  ــد. نن

ــ ؤف ــا ی  جــاــ  ــتر یش اــا ــ  ــا 

ــیســت ــاومــ اــا میتــا ــا

مگـو آـار ،ـها ا ـذند  ـا

اد. جا وتا هـا ـایر ـ ـرا

ذمگو اـ أیر جا و،ـدذ
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 . ا سیا شا  رد ر،نت و

ـر  یشـتر ـر ـر ردـزمر ـر  ـ

اـا  ـا ـد ،رنا عمـولًنند؛ ـا

ــ ،ــذ اــد رن  ــحی ــتد ــ ی

کســــ ــز  جــا ــو  ــا.ننــد

تا عطا اندم رد  ـاود

ط ر  رجـا ـو ذ   

 نب،ونجر  و نند. مرز رذ ا

یـو هـا ـذ ـر جـا ـو ا

 . ه جاتعهـد دِ رد ر ،ر

ـ هـا اشـا ،جـا ـو ذ ـت

 نند، رفسیر  ت آ ر ـود ـا

س یکرر  ،نااـذخـو ـا

یــا ــا جــا ــو ــاــاــز 

ردنداخوکسـ  ل رـا

جد دآ،ـو ذ ه ا

نند جا،دا فید سیا.ـرا طاعـۀ ،ها

هر  ا  رد رـو  تفا  ر

ــ  ــر  جــاــد ــا لخــت دــا 

مـــدو یـرـ1ئــ  فیـد کــا یسـتند،

  قاد  رد ر فید نما ود

حر آندا ا.دا

5-2-حداپژ

حـد عطا هـاآ ـ اـد ـ  ـا

.ــر ــوــاآ ــتفا ــا ــژ ــ ــا

م اآر  د اتاآ  ست

ا دناـ مکـ  ـر ـو تفا

یو ظر غییرـاــاهـاآ ـی یـدو

ـوا ،رنـا اـد؛ ـت وـ  نکـ ـ

ـر   شد جا د نعـمو جـ ،

عمـی ،ـو ـد خـا نع رـذ

ـ حد  ژـژ ـ ـ رچنـد نـد.

خو  تبا ود د تاآ جموۀ 

هـر نیاحـد آ ـیر تبـا اـد، ـت

ژ  ،رنا ؛ آ ا د  و

 ا.ـر ـر یـز د نع  کسا 

 ،نیم ار عطااشود

عمـی ـ مکـ ـ .نـد حـد  رـذ

 آر ر ،ا حد قـ ـا

ـتفا دشا  بصا   د تفا شنار 

ــد. ــش ــ،تیج ا ــر   ــ رخ ــ  ــ مک

اند  عیر،ـر .یرـو ـا ـا

فاص اااندیشـینۀ یهـاآ،

ـ ا مند؛ عطا  تبا   مک

ــد ن حــد  ــ طاع ــ یر ــا تب ــ مکــ.

،نـیمــ عـطا ــــا تـر نظــورــد 

رهـر نیـا ـاـد ـتاآ ـاوو  

وجـا رـا ـر  ـا حـر ینـۀ

ـا ویـد  ـد رـد  ا شو ق . د

خـت  . تفا چی م شوا رخ

 نر ظرۀ  تفا ا آود أیر هتـر

 ــیو.ــو،ــاا ــــژ ــوــا
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