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Extended Abstract

Abstract

The process of developing a new product is always associated with a high
degree of uncertainty and complexity. Therefore, identifying and evaluating
risks in the development process in order to adopt an appropriate development
strategy will be of great importance. The purpose of this study is to investigate
the impact of risk management in the process of developing new products in the
banking industry. The present research is applied in terms of purpose and
descriptive-survey based on the meta-positivist paradigm. The statistical
population includes managers and employees of public and private banks in
Ardabil, 2037 people, of which 284 people were selected as the final sample
using quota sampling method. The data collection tool was a questionnaire and
the construct validity and reliability of each variable were confirmed. In order to
analyze the data, the structural equation modeling method based on LISREL
software was used. The results showed that risk management of all risk
indicators including technology, market, environment, finance, organizational
resources and commercialization on the development of new products in the
banking industry is positive and significant.

Introduction

Most organizations today realize more than ever that relying solely on
traditional competitive levers such as increasing quality and reducing costs in
providing products and services is not enough and the tendency to introduce
new products to the market has increased. The purpose of new product
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development can be to respond to customer needs, adapt to market conditions,
environmental changes, increase profits, customer satisfaction and counter
competitors' policies. In recent years, the banking industry has seen fierce
competition with many opportunities and threats. Today, due to rapid and
unpredictable changes in the field of banking, the need to use marketing
techniques to expand the market and introduce new banking services in the
current competitive environment is inevitable.

Case study

The statistical population of this study was the managers and employees of
public and private banks in Ardabil, which includes 31 types of banks,
including specialized and development government banks, commercial
government, non-governmental Gharz al-Hasna and non-governmental
commercial banks. This number of banks has a total of 193 branches with about
2037 active employees in Ardabil.

Materials and Methods

The method of data collection in this study is a standard questionnaire from
previous studies that has a 5-point Likert scale (strongly disagree, disagree,
undecided, agree and strongly agree). According to Krejcie and Morgan table,
322 people can be a good representative for 2037 people in the statistical
population. In the present study, in order to obtain reliable data and return the
appropriate number of questionnaires, 368 people were randomly selected. The
guota was distributed among the respondents in person. After re-referral to
collect the questionnaires, 300 questionnaires were delivered. By reviewing the
collected questionnaires and accuracy in how to answer, 16 questionnaires did
not have the required quality and finally 284 questionnaires were identified for
appropriate analysis.

Discussion and Results

The country's banking industry in the investment sector is dealing with funds
that are not guaranteed, resulting in very high financial leverage and potential
losses due to market conditions, and ultimately puts these companies in a
situation of greater instability. Designing and developing new products is a way
to expand market share and influence new market segments. However, product
design and development in this industry requires certain subtleties that failure to
pay attention to it imposes many risks on banks. Among other things, the type
of product will be different with the great variety that is in demand among
customers, especially in different provinces, as well as due to the ethnic and
religious characteristics that exist. For example, religious characteristics create
the demand that products be designed at a rate of zero to four percent in the
field of facilities, or that the process of obtaining facilities is based on the actual
exchange of goods, which if not considered can lead to environmental and
market risk.
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Conclusion

In the field of organizational resource risk, it is suggested that managers, by
recognizing all employees and establishing good relationships with each of
them, lead to creating a strong bond between them. In relation to financial risk,
it is suggested that managers take appropriate steps by accessing the necessary
working capital, providing sufficient financial resources, as well as employing
experts for proper financial planning and budgeting in the field of service
development projects. Regarding technology risk, it is recommended that
managers use external consultants or experts in the field of new service design
and apply the feedback from the evaluation and design of the services provided
in customer acquisition activities and in coordination Services provided by
market demand can reduce technical risk. To manage market risk, it is essential
that managers manage relationships with external stakeholders, especially
customers, well and offer a wide variety of new services to meet the needs and
wants of different market segments.

Keywords: Risk, Risk Management, New Product Development, Banking
Industry

Article Type: Research Article

Cite this article: Asgarnezhad Nouri, B., Zarei, Gh., & Beigi Firoozi, A.Y. (2023). The Effect
of Risk Management on the New Products Development in the Banking Industry.
Public Management Researches, 15 (58), 289-316. (In Persian)

DOI:10.22111/JMR.2023.34863.5129
Received: 30 Jun. 2020 Revised: 16 Feb. 2022  Accepted: 07 Mar. 2022
© The Author(s). Publisher: University of Sistan and Baluchestan




S5 e

SIWNU Sl 50 WU OY g0 Arwgi 33 Swd 5 Cd oo gl

T539.28 R Jultt=" 8 515 i 550 —"* (5590 o155 R B 5SS

2Olpl g )l cdangl olRiils (g e g lazdl euSiisls HLiils ¢ Jgtuune 00t gd .Y
B.asgarnezhad@urmia.ac.ir

Ol edead )l e sl Bamme olKisls ¢ eloiz! pole saSiadls jLosils .Y

Ol ol 9 ple olEails (g lalus g Sl ey pas 0aSisls oye ¥

oS

I ol olpon (Sauzry 5 plaabl pas 51 oYb 9> b oylsed wuar Jpame arwgi il
@YU Cnd! 5l canlin dnuwgi (65 il ST jalisody aruwgi wiuTyd 50 LSy b))l 9 lwlid
Y guazo arwgi Winld 30 Sy e 53l ouiyy 3 GRBgR ool Bk 0g s 095
o g iy 5 5 5915 b ks | Sl BanT el (6 STl Gtk 3
ogad 9 (Hgd L QLS 9 olnse Jolds (g bl anslr .cul (SOSN8 o)y 2 Skne
BT 51 525 YAF lasi lmogons 6 S digns (bsy 5l ooliias! by 45 cal a5 YoT'Y slasi ay Juss,! paeid
SRS 58 bl g o3l (2lg) 3 09 Aol p Wodls (5,975,551l iuid Sl LS diges olgaedy
2 635 S¥slao (s3lodan by 3l Laosls Jalaisns 5 jolitess )T 41,5 Al 550 b i
Sy s asli solod Sy Cu o a5 815 Lid guls .o oolaiwl LISREL 3810 5wl
Caus )0 Wax OYgaze drwg p il 9 (Glojle @be (Jbo (e G5l (g )skd ol
! Hlobize 9 Lo (5,0l
(SISl s (W ax Jguarmo Arugl «Sum ) Co pdo (S $ Gl S0 319

3 Na> SYgame dawg S, Capde 56 O F)) Ll (559,08 (Ko taeld eyl 3L (595 315 Kne o lius!
CYARTNE (OAND . ogar Cupde sloingl o5 oSl Canio

\f“/\\‘/\?:dbx.l\g:ég‘)b‘ AAERYARVARY :J‘..;‘l)g‘ség.)l}‘ \Yaq/- ¥/ - :oélg‘,a@,)b'
DOI:10.22111/IMR. 2023.34863.5129 gy oole alio g g

ulfv\—wy©‘4]§-‘°d> ul-‘-"“’?l’?ul'w"&“‘bl’“b



Y4y &AL Cin 3 Wi OV gaw dawy 9 S ‘-4-.'.)-,’,.\-9)-5-’;\3

doddlo
A (BB Cuje S Lo 4 Dol 4 S b Gyl S sens lig Ol 5o
S Jpaze dawgi a3y Oeh NSt (s 395 L) p alws (pay aslen U
Seifollahi, Shafiei Nikabadi, Mohajer & ) ol al> 0l @ 59,5 lp (slaonin
B yo a5 Wlassl o 6,500 Gloy ,» 5l Ui 0j9,e byolesle 25T .Beigi Firoozi, 2019
by anze Gials 5 ol Gl ke gow B slapsel 4 slael 5 4SS
ol Ik 4 was SV game &l Cas 4 Gl S 5 Cand (SI Sleas 5 SV gaze
Ok Ll b Gl (b 53 4wl waa Jgame anwgi 5l Baa ol adly
2l Wl o L3, (slolins L ablio 5 ol e ol g gl o agmo Sl s
<old,y sals 6 oSl cos 3l sl L 4o . Mirfakhrdinin & Shabani, 2016)
5 B Dy & 425 L 030l el 009 (53L5 (slanagd 5 biuo b b ply was
Bl GE S Suer L)L 098 5 S poil Sl s se )3 (i JBRe
Beigi Firoozi, ) el »dls 8 0szse 0B, Lalid (o 6,JuSSl g Sleas B8 xe g
(2016

S Ygarme Ganwg slojgy 5l )l was oo plas i35 plol slatngs
(Oloy cwliol o e o Jpazmo axwgy o l)d Glaal )0 plesl (gl oo axlge cuSo
@ Olgiee oS ool (LY 5 (S el 8 05g 5 slaped 5 ik Sl (35 (S
Sy camlin Co pae Lol .(Ramazani, Hashemi & Naserian, 2018) s 5" o, Lal la ]
g oo ALl wue DY game dang Collee p Fke Jalse (o St 5 (S Olgreas
5 ot (S nlple cwl S waz Jeame dnngi 0 Sy cmlbio (oled o
Copde celie ol o)l e h gl Sopliel gieal S,y alS
Sddy g |) oz Jeame arwgl Coddse Jlizl Wlgi oo g JB jsbay S
.Mu, Peng & MacLachlan, 2009)

WS oo SaS S LSl 5 Jleix] o Ly, aseis 4 S, gaimaiw
S, p2ols Lz 09> olads b (Lien, Mey, Bush & Meuwissen, 2021)

Sy, Copde el SISl g Slle b (g)skd Jols o OV same dewss



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 Yar

Slaxs o 55 @©ehmen, Olechowski, Kenley & Ben-Daya, 2014) s S 7,k
5 Slosle ol e sld ol |; oz cYgams dnngd S g5 oz ol ploxil a5
o! (Salavati, Tuyserkani, Mousavi, Flahi & Abdi, 2016) w35 L o Jb
o S s gl 5 Slejle il syslod slacSy, ol 1y laasls
Jypame drwgs anl B 5l 6,500 Gl ggo50 Slool j500 4 azgi b alis (]
sl asli glgl Gulol cpl sl 00305 0)ly sogpde Jow 0 9 glolils wos
sl L Cnslod lacas, Jols waz cVgams ey b e S,
Shaabani, ) cwl sad 43,5 L o siles,bs 5 T b e ¢ obejle
).ul.a b el ol » aad 3 Mohammad Abadi, Mirfakhrodinni & Safari, 2016
GSSL Gt 3 wax SVgamme drwg ablp S Gloasls ol Copae
2 Sy Copoe ( Jb Gleas BgewnS Coale 4 axgi Lo pS 18 bl o)ee
Slog Caedl 5l ol g (6,9105m 6l laSSL sl Slo Sleas snins &l glacs 0
snled Cupde Wil o5 1) plocSin ) Wb Slawde cnl &ly jo ool jloye5
W OVgame dswss g5lawl ol ply . Chernobadi, Ozdagi& Wang, 2020)
HRE oz Sleds dang Stan; o nde ) pie (Slinion die; Sy plyedr 6Ol
Fong, Lo ) ceul sauw; plosil & 4T o,l,0 13l 400 50 0 sowie Slalllas g ol azily
odd glulid oSy ) anos « L8 slo g 5| G e 4o & Ramayah, 2016
iz el 0000 55 osalive 60,5 (Jae LB 3 W Jyame dxwgi bl 5
plol Sl Slidss ol s ol sl Cupie b bLs)| s el @l aie) o
2 Sl G plpse 4]y (lie slo Sl Wlgs oo Grdod (nl slaaisly . cunl adly
Cuige Jloiml Gl 5 i SYgame dnng Gl e S gl sl

! Technology Risk

2 Marketing Risk

3 Organizational Resource Risk
* Enviroment Risk

3 Financial Risk
®.Commercialization Risk



Yad &AL Cin 3 Wi OV gaw dawy 9 S ‘-4-,',;-,’,-\-9).5.’;\3

Guiod ol Jlaw swlol Gaa ulul (pl asled ool 3 Lmo] 431)3193 Sloas soosgy

Sl 5o (6, ISl Cario

G R Ay 9 (5515 (L

W OY pasmo drwgl S

e Slllas ga0g0 4 (golaidl pgle 059> ;0 VAV gdnd 0 Sy pogie
5ol SOl3 asile  Sblsoladl a5 5 ,5bas (Dowling & Staelin, 1994) s ool Jou
arwg Jlim! 6,95 b akal,) jo @uios 5,k 3l ) Sy saddlas TS o)l ol
o Lolyg, SO ge8y Jiz! 5l oS 5 leieas wilg o Sy LHolton, 2004) wols
35 iy b dnlyS Cge g8y Dype 3 9She S, o 5yl 18,5 Ll
(V29%) "eowewl L 5l .@Sayers, Gouldby, Simm, Meadowcroft & Hall, 2002)
Olareds Clel a8 ol Ll Lawgs o bl G a4y oas ools 28ly ol e (S
o A el (V¥ TGS g 45,5 i 58 0l 5 0 5 Jleiol Sl (S5
W Sep Smotn Uy a5 wll aslsy o ) (Lles 08 S LS, oS g0 )0
Sy Jolis ,l8,y cpl sl anlagsb Colge o1 51 (S g ol atslas | la )] coadly
.(Liao, Lin & Liu, 2010) <.l

a8l arwgl o3l Jaame CanSl izl 4 Sy ) cuas DY game drwgi L bLS L o
5 SL ol (Jb mlie 098 Ll cuss asbe Se5UsS Jelge cde
sleadl, .Ramazani, Hashemi & Naserian, 2018) o ,ls o,Lil (5,5L8 slacosgame
WA Jpame drwgs anl s Job jo piin caabbd pae aS col o] Silis wlibss
sl sl bl w8 51 eslial b ooyl aST wasr S¥pame (3lacs b Cuidss

Sy e ot Oy Sl S b (s Jpame drwg [0 oS ) (ol

!, Frank Knight

2, John Maynard Keynes
3. Smith

4, Kelman



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 Yaz

oS o o wislss Jls,55 5 bl (5,138 .50 ghe s S, cle (asis 5 2L

sl () g AB lae S35 g e 2SS Gl el g3l WL

@ iz Jpame anugi b e by, olulis p opdle wuilyn b oS wiil,

3lg W3lo s Sy iz i J 50 lanig, o lid g b | oledbl (6 )9l aex
sles adye ik 4 Cuddeo b 1) 093 waar SVsame (S @gets Sopde B2k
.Qehmen et al., 2014)

o Y gazo drwgl S gl
haro S

5 bk Cumdy aslllas 4y e Sty Co e wiz Y paze dnwgs anl g o
005 Saben 5 mls i 5 Somm bz g Col b e e bl
5 6,84, Varela & Benito, 2005) s ls o,lil Jasre x5l ol b olosle JS
Balbontin, ) cuwl 18,55 5 oYU Coosl 51 5L Sledbl § Sspe DMLl 55l aox
Sy I 4 ae Sy, 2005 sl Wlgi o lojle a5 lacdled 5l S, 2000
slag] g8 5 cind Ll 5 ol (L8, e 5 emaline (53,5 S 5 sl Jols
2 ES So bl (0,5 Az LSs absss Sy g5 cnl GRS 500 Gy
51 ool alewsas 505 e, el Slojle anl)d 5 el &b o5l e
2 e $o,gSl Ojgod (2l sleaSll ez bl 5 Cusl S92 g slaasil
.Castillo & Aleman, 2009) ssloas 418,35 ,L5 ;o (5,919 il
Slojlw gl S
5 olesle Ul alolid 5 gy & Glojlo mlis iz SV gams dnugi a8 o
S Sl sy o,lal By ol b bl US 00,8 Simlen o als o ie
Jeong, Pae & Zhou, ) cwl Sllill g a0 Shojle coler Cowal sasmsylis
G5 4 S,y 48 ol ol gl Wlgs oo Glojle o5 slac s 51 S, 2006
Castillo & Aleman, 2009; Zhang & ) cwl slele Jls consy ool Jolis oy
Jedodigay o0 alax 5l canss  cwdige a5 Col ooly lis wlaass .(Yongbo, 2011



Yav &AL Cin 3 Wi OV gaw dawy 9 S ‘-4-,',;-1.\-9).5.’;\3

Sy972 Slojle (s il (S )LSe g ooz SVgame sln (Jyaze sl JolS
.Mu et al., 2009; Hanawalt & Rouse, 2010) =l

o S

- S Sy £95 () (GEfEN, 2000) ail ailas 1) (g ie Jawgs oals clo
Sl St (2Rig,d e Ll 3 Gl gl san] W, wad Gl ege (gouisS
Cowl aitas (Y0 ¢ V) 5wl . Ruiz Mafé & Sanz Blas, 2007) el 2l8ig 3 ol )l >
Ruiz ) o)ls o Jols b w5 o Jiig o ol aid) caws 5l Jgo 4 o)lil o Jbo S
st o Sy 009, YL Jgamme Cod jaiz 2 0gdley (Mafé & Sanz Blas, 2008
Ruiz ) ..\.M.»L: ablag LS’L"""T Jﬁ..a.'z.o l.: o..\....Sdfa.n as Lsalf...&b uo}.a:z.”blc W) ..\.Q|9:>
.Mafé & Sanz Blas, 2007

wileioe anje |y Glold dle oz Joame dang Cuz S0 Sl 4 azg b
oy 5 (698 (B SumBse Sl (610,55 2 wiels ead g Wl ol caSTL
Whitnack, Heller & ) ol als o5 5 Jb Sy 90,5 18 Jlaiwl 5,50 soso
.(Frow., 2009

3910 Somn

@ G9led Bl lojle Bax OV game drwgs jo Sledde g olawl obj,l Al e yo
E5 99,0 slp 90,8 Sialen flojl o 0o oolawl 5518 L 1) Jgama o azs, IS
.(Mu et al, 2009; Varela and Benito, 2005) ail atsls cawbie 445 (5,9008
Sgie Gl plaasie 5 6l ollicols wile (2l plie sy 5l 5,555
g 09 lagl o a5 Glaplejls aes talS 1) 5l S 55 jsba
Sy 3 855 oS |y D0 Jgarme Codidge Wil oo oo Gl (59108 b1y (g
oS b o o lil slaSus, of ule .(Castillo & Aleman, 2009) sas ials |,

Gl Jle sl gz 63k 550 Sy Rl Sz o5 ol T wils e



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 YaA

L waz slagsslod 4 alows Cez ES 8 4 wisige 4l oS er S
.(Gatignon & Xuereb,1887) a.5 S W Jyame drwgs (gl a8 iy
JULTEOF )

ol il Sldllas oyl o,Lal b i gl o)l Sledbl sgeaS 4 5L S,
53213 5 bl 6,eh WIg e & sl (S (e lik S, o Sl 03,5
2l ool a5 1) Sy Jelge Sy cpl all il o SYgams dsngi 5 jgliws
$oaxie Jelee .Balbontin et al., 2000) wle oo ololid 5 i WS S i
sleils S (Jol Jole 0ed bl Sy, obul cely conl S a5 aijlos 92
Mu et al,, 2009) cel Lo e lajls g5 4 pgs Jole ool ol ie
ol oduzen (L Sy aS ) 0925 L .dohnsen, 2009) cowl oo i ¢ Jole yogus

5 0L Eoysmsl S8l s Ly Jpame So a5l 05 Cupae |y o lsise
o wladl s wldllhae ol 6558 odgs Sk )0 VI annss 5 d9n sl byt
il (e abox Sl (6 yie SLelill g lacza )l ojbyo liabl B 5 dBgedy 2l
.Liua, Chen & Tsai, 2005) sl Jpame dxwss gl oledb

Silws, by S

Sl n &5 Sl lad e porde Gl & S opl s oy a1 (g5l lod Sean
Sl anl B b cwslonds foawi g J505 Glb (o) 2 Bosb 5l L)L slacaJlas
O Sevler Wiy oo (gilws,lx .Stenroos & Sandberg, 2009) Wb & s
&ilws,ls . McCoy et al., 2010) oS ay s il (559,00 LIL (g3l SKalon
Sledbl (Caio jo @ ible (8 Olasin alex |l Jlge 5l S aiels
Jeloe b ooz alaly g bl )| Jad coblB jasis oUls il g 6w o)ly0
g cpl 0 ealds &)l Slxusgs 4 4¢3 L . (Stenroos & Sandberg, 2009) ga.ls
Salavati et al., ) ;jsmen Olados 5l oS5 3l Sy Gl asls zl sl [jglatea
Laxg L, oyle 4 .0u0 5 solaul 2016; Mu et al., 2009; Oehme et al., 2014



ALL &AL Cin 3 Wi OV gaw dawy 9 S %ﬁ“ﬁ‘u

ool 0ol ools Ll VS jo ieghy segpre Jde .85 108 LaS ae cegpbe Jow

-,

o3l Sy o e
; J

Db S, o e

\ 7
a 3

e Sgy Co e
\ J EYRCH Q‘)f}a:m LEWTY)
a A
\ J
a A
> 7

Sl sy Co e

\

Salavati et al., 2016; Mu et :zeio) Jidg3 ogtso Juho o ylos S
@l., 2009; Oehme et al., 2014

210 556 oz Vs drgi  asre Sy S e HI

Sl b was S gaze drwg p Slojle gl Sy S e H2
o5l ),_:b wox OYgacs drwy p (Jb S Co o Hs

)1 53l oz SV game dnwgi (5551008 Sy S oo Ha

S5l ).._.L Do Y game drwgs p b Sas, S paw Hs

N ).._,L, Baz S gazme drwg (65l S, o pae He

9 (Wl )
53 232 SV gare dnwgd p Somy Cupde 550 gy gk 2l Sl 5l Sas
60,8 Gl yiagh o5 5l oad ol Bus @ axgi L pol> iagh cwl (5 )laSSL caio
ORs% €5 5l s 0y5e slaeols (05T s 4 (KigSz ull 5 5 95 00 Dgume
oyl e 51y esg (g il Dol (g3l Jae 9,509, 2 (e (siulony — (Aros
~SSL LS, g lpae pegh cnl sl aralr ol ol SOLSHE bbb » e



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 Yoo

90 LSSl 5l pel SOL 93 ¥V olss a5 el Jos )l ol jo soga> 5 g0 sl
o)l e j0 Jld w5 58 YTV g0 Loased VAY 5l ggams jo SOL olows
Sldllas o, lalinl gladelicus p «idgh ol o ools (5)laem (ybg, .5,l5,65
5 p8lge op,ylas o il (ille MelS) OS] Glas 0 b b gl oS el alindS
o..\...:l.o.) m‘ysn ).QJ YYY olows ulf)g.n 9 ‘5...9-; Jﬁ“\" U""L""‘ » | (p.aﬁ‘g.c SLQ[S
sloosls a4 Slitws Cuz ol gm0 a5 ail )kl amel> L& VoYY ol o5
GrSdgad hgy 4 dde YA slaw dadeliion p canlin slaws iS5 50 ¢ olezel L
wxlye 5l om WS @8 Goeh> Dige @ pBaELl o et (Sl
oy Lol a8,S oo delidiwy Yoo olawd dadslidow p (5 )slaer Cg Suze
3P SRGIVE-IC | P D\ COL WS TR PPV © W PRI SOt N e 6)3‘(’:‘*-? slaslicw
A osly yaoeidd cwlie Judod (gl dsliiin p YAY olass coles 40 g g Ll 65
V Jgez 5o 4k 0550 slaSOL G ol sads Sl LSS sl 4 by pe Sledl]

el 00 00l ul.u.a.) > O ygody



¥

‘5,14539‘;*;9,:;{4?&?,”“@,3,4&%,@,%“,;‘6

‘S)l.oT digod 9 azol> GleMb| :) o)lols Jgus

:& s) 3:: aoliliow Sloxs
19 3. e 35 Jlab oS3l ol
29 =29 . g Sk gy
o 3 & i ) Jwo!
A% a N X )
T § v : 3 « W
}3:) . = —.‘9 ‘i 2 3
3 a 2
_Qﬁl"" Aa.wy —L'}xm LSJ s
¥y X OY a8 Yed Yo D ol Sl arwg S ?
S39lS = ae g Lo
% N OA VY BAY oY ¥ T 6ol g
ol
S~ b — 4l y
-6 —omled — Sl yole
—ede -6 Kb 5 o)l
sl —oazy] - o BTIS o
. Ho>
VEY YA WY OYYA VAY VY Y e ol - e sl )
. G
~Obek oLl e
oS - el —0l8 Ly
ols — aloe 5l — Ll !
ol
-l ansdl o3 g o
'f ¥ Wy oy ’ = G“J“f"
Y¥5 of Yoo YEAYeYY AT Y Eyae




\F ‘M 9 olq;bv o)l.o.é"a aﬂ-ﬂé)db’ JLw (PGOEL o gt ko ‘;Léu&})?

aoliliow 1 30 OY 5w S 35 1Y o)leds Jgu

e OVl G s, i
Salavati et al, 2016 V-Vl 69108 Sany Su e
Salavati et al, 2016 VA - Y8l il Sy o e
Salavati et al, 2016 Y- FY s Sl Sy Co e
Salavati et al, 2016 VE A s e Sy Cu poe
Mu et al, 2009 A=Y g Shojlwalio Sy Cu oo
Mu et al, 2009 YY - Y8 s Sl Sy Sopde
Oehme et al, 2014 V=¥l poo iy Nz Jpame dawgs

sls Comer Dledbsl Jolss ol Jide ccwl (idu dw Jolds i asl i
Ut pgs O Sl IS dble g DMans mh (e i (g QB Eul
FS5 da Y game dang Sy slaatll s pSoslail o e TV 5l s asl
Lol (SSb oz Dloas axwgd domsiam 0,b,0 T o0 115 100 55 pew iSu Ll aidl
Lol 00l ools ylis oolaiwl 8,90 milio b ol yo dslidiow ;s SYI5w oS 3 Y Jgo 0
gy ol o oolitnl [Ken g (casuis wojlu 2y, 5l aslidnyy 25y (ouyn I
5 o3lial b caolidins p SVIgun ansgi g3 (slo e (6503l CobilE ine 42 ol
war 4 ok 2lyy 2 opdle 9dige 0dls I gail 3)e anl Jlale Sl b,
2o sl a5 Cudl s oty saidS gy, el ol Bl | casis s,
o2l Joe oo slaosle 4 cas (5503l bld o 1) ceslie SIS Colys )0 o3l
3 o 3,90 Toad gl il Sl als 5l ool b lgy ol 5
sl boojls S (Smor Gliee oud glgeul ubly (el Jlre 055 o0
g wele i s Jae (Bilp Bl fiie (Shen (pl 4z 8 g was e plis | 355
Joe () 2855 J8 (e 3y90 ElisyS T po bl 5 2L crl posdle

!.Construct Validity
2 Discriminant Validity
3 Average Variance Extracted (AVE)



Y.y ‘5)‘&‘{&”):H&stmwyﬁ&“i)%ﬂdaﬁk

LS5 bl pb @ Els S ST ol 4 s 550 e s)lile DY¥olas

=

o & dz g b aSh gllae Ojgod 4 ojle UL o] lal 5 aS aes e &Sl
.(Bashokouh, Seifollahi & Beigi Firoozi, 2021) 55 5 oo awwlxe 5055 b bojle

ol 00l s0lo uLm., Y J5J.> o (S’L’b 9 ‘53.‘5) s LSLQQDL‘” r C.)Lq

bl 9 1Ned olg)y (ankld slgy ojlw (2lgy S Y o yled Jou

o 11 Jlmo [0 ouline pitio
COTSCONE T T | 3
o)
SIAOY  cADY 108 AYIYY IV ailejle 5 aned ;03 DelS SUL l i Sless dnng o
ol 00
WWIYD < IVY Coio p oSl So5eleSs slaais, b SOL cpl o leas
S bedlhs 6,lasSl
WWIEY VY )l oad (6 I38 Bua by L SSL ol o less 3
KN é‘\
/oY .8y S L dag e Jloo! Slble b oS oo (53 SSL ol o o)
e gals (S Blas a1, SOb ol Sleas \%
U0 N hb a0 Pom olaasts sleoyglie 51 SSL cply 33\\
D9 g0 oolatul (SOb s Sleas 2
VY. f Al 4 Cowd YL sl s Sleas drwgl o
58593 5 (6,0l Care ;3 35290 Slas3el eSS
VeE8 efpe ) ol oL s bl 5l alols sles ek Sk ol
.s),fksn)lfa_}&\li & s oz Jlad (o |) X%
I0-F YYD 18E VVEY A o semg calisie laasly o blie (5, 5en (SO ol o
- IVFY) FIOY o IFY S0 bl 4 Slais  Sily aos Sleas daxwgs slaodsy i
05 Sk gl slaess 1
VAR 18 Yl oo 51 (SSb oz Sloas dxwgi 4 by o (sloeg p 50 %
éy-;sa 03 3 0 42 64‘4’” _3’\
- 3
\YIYA - V7 awgi Gy ol )5 5 paase Sl slagys 5l SSL cpl Yy

! Composite Reliability (CR)

el 1o 65 1 o Sleas




1F4) ‘M 9 olq;bv o)l.o.é"a aﬂ-ﬂéfb’ JLw (PGOEL o gt ko JQUM})?

Yf

Capd E11) Jlgms o0 oo line puitio
Wi PO g j‘ i
Sy . > 1 -
Elgys (CR) < g _19 3
Re)
Velfe IBY ez 5l 00 Sloile mle Qi 0 SL 6, Candse
S ey SOl plo b awslic o wyas Sleas drwgs
R
<IVAZ - IYAY <DV VVAD Y- 23,08 393 (1) Lss 3l SIS g canlio b3, SSL )
Volel o[f- sbasy o 1) dase Glinabl pac b caul (235 50 SSL
Sl JBlas 4y (SSL o Gleas jo 5,138 4l o ’3\
VVWAY 18R Copae ]y G olaand b ogs laly, sl )9k 4 STL 1
S s v}
VY BN ey Gk sl Gl (B oyt 5 Jb gl §
WAl e 95250 (Sb o Sleas
WYIO. VY e Db ) qslin (it Sl o0 SOL o
sl adls e Sleas drwg Cuddge p IS 5L Jlasl
Nian SEERY/ S8 YL LUNR/) AT £ ¢ ils o dgaie b yidoe JUE jo 1y 055 STL
CIAY) Velfe Y aB S 5 4 dilisee slaojer o Wl SOL o Sleas
WOIYIAY ) el e g 0 093 ol it by g lsle S
Ao e plowl o) ] 6l Sob sless
o
VVEY  ofp5 5 bl 5l teye S0 wuas Sladd dawg Cupde ol \%
Bl b e laatulys 2
e
VVAY e /SA 3,13 929 b ol sl sl lasle oL sl JULS —;’ﬂ
Veloh 200 Gl ]y e SIS war Sl Wl SSb oyl
Al b calise sla iy slaatalss ¢ bils 4 osfl
REV-NY
SAAY  JAAY < IOA VYN ey el 8593 5 conlin (555135m 51 SOL (sl 2y Sleos
VVAY - /58 s oo alidlogdly b yiis I SOb g oz Dloos 3 .
. ) 3 8
\YIAS Y- e oe LS L3, Lk slagslivl al) pols 4z SSL 30 TG
2 3
AR EERYA /4 ko k5 o) cmlio (b )l5L (slags 3l il ST \% G
AN 0 Sha cand 1) (gt oBwsd ()b e cyaz Sleas &Sl L

IR PO



A4 ‘5,14539‘;*;9,:;{4?&?,”“@,3,4&%,@,%”,;‘8
Capd E11) Jlgms [o0s oo line puitio
Wi =S5 e 3 j ‘1
Eligs (CR) 3 S 3 3
Feo)
\Y/EY O </PA Ao cwlivo Feuly ol iz Glals 4 b oyls Hla 0 SOL
WVIOO <P el gpdyllan] 5l ol i glasls blie s SSL
el 513,55
VWYY oY plo baslie o ol g 093 slaan e 5l was ol
18553 5k o LS,
VV/EY IR Gplaie (5,50 5 coll wpar Ol drwg o slacl
sl )l cas
VXA 0 ead gangley sladdly @lp 1) 0 wax Sleas (SO
SAYY A BN AYA VY deeg Glaesn sl 6l BT e plie SL l e
8,18 0529 (Sb o Sleas
Ve IYO <P mle ) Wl oo calie sylel ComBse s 4 SOL
ool o Sleas @l gl (g g (oo alisee
RUVCH PR
%
VWIYY o IVF @ wilgiee 995 sl (0B, (Jlo Cusdge Jo 40 SSL ol 3
b dar Sloss dnug sloodgn o el sl 2, »?
5 oS L 3yl Hlactl wgaz sloes o iz wisle) po 40 ;) P
S oolaw! (o):f: —]j
WWIDs < IVO ol o055 oonlin ((Kiuai) (50,5 50 by 1 SOL
WWAY 18y slp p¥ QUlE 51 SOL o Sleas axugi Copoe ol
Sl slodiia 5 el gouazogy 5 Jbo g5,aely
ol Hloye5 5 b 4 was Sleas &l 5l 56
<JAQY JNRE < /AF A\YIeY < IAD el JguB BB SOL ol doo Sless arwgs
WY -IAF el il S gl gz lass 3
VEAe VY e il end s Sloj eagasee j0 SSL cpl wass Sleas §~
s
VOIRY s JAY e cule, SOL nl 0 o Dleas darwg Aie Cupde 3

oW




VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 Y5

ol Gloiasls g o3l T car ol ls 45 ol cllas Cnl dyge ol sl b el
SrSoilail Jao o 9550 50 bl 5 Col it 03l ] (g Sojlil sllas by s ]
/¥ ,laie g0 .Bashokouh et al., 2020, Bashokouh et al., 2021) ¢l Jou8 L8
s 5 by o Lele L 5ndy ol Rivard & Huff, 1998) -/6 5 Hulland, 1999)
w8 S 15 s ae /P Ll ele b sl o lliul lade iaedy ol 45 el ond
b 5l dele sla b polie laysS soled 0y50 ;0 w0 o0 s T Jgu zll .ol
dops A0 pliebl mhaw 45 5 Covgeiul I oylel polie 5 5,5 /F S bl
09 el ond 45,155 polie 4 axgi b oplplo .l sdwl Caws 4 VAP 5l 55,5
Sgei leol (g3 sa g 95 0 il (il gl iie (5,5 o3lil yo lag] (Ul 5 Y5
el 10595 3 05le (2lg) 5l Greg aelidn n jo DYIG oS
oals glZnl uil)ly xSl Jlade a5 09 waleS 185 Jige o panid g,
Syy 150 (2l 385 sln p3¥ byb aw rizmen Al <10 Gl e ) 55
Oele e =V el IV Gl 555 (S 5 @bl Sl -V st 258 sy aS o)
5k 31 555 oS5 oy o <Y 5 Bl <10 Sl 58 5 e glsnd by
VYL esle ya 6l (oS 5 (2l lade a5 (9o bl ead gl bl
5 1P e 5 ol 5,050l slaJos sl ceslie Ggyd 5yl sazasg s sl
ST oo lp o lailinl Jade ol licelo ol o)l Vs oLl se>g pos
Asgarnezhad Nouri, Zarei, Hamidzadeh & ) wilazd,8 ,las o <[V L plp |y #lig S
s axls lp olabinl polie o F Joux 4 a9 L pl Ly (Beigi Firoozi., 2021
oles sl @bl g 5en oly) (oarsis Q) &5 85 i g e Sl 00
5 oot Coxdg o g xSojlul sladae ggeze )3 g Sl S92 la e
Ayl 18 el
o9y sleaisl
OB wowly (owlibcgres b S
5 Oy HBauozwl I s ,o ADF AT wes co lid cwlibcure> o Sy ow)yp
g olawd oy yiion 00/F Slold oo o b Jlo oo UV o ol i o s 0 VF/Y



Y.V ‘5)‘&‘{&”):H&stmwyﬁ&“i)%ﬂdaﬁk

G ale yuzen 0g Guiled OF/Q Slgl 3 aoyo b (B aseszuly, oo ST OMass
Shas oy a5 g (Jl o cpl g ol plaisl g 4y g Jlgld Jlb Ve B Y.
sl 6,5 anle Jlw O 5 (do 0 VIV) (oS

S oolial U Ty asgie Joe slopiiie (o 6 5le Laly) 5 ars 3 sl gl ¥ g ¥ S
& oslel g et o po polie 5 b i o e <o ol e (g Ll Yol (g5Lb o
Aaps o Hlad cdsgaial

g p0lio g e ol b 1Y 0 los SIS



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 YA

COS gudiow |‘5'f e)l.oT polio Y ol S

Bans 1 (y90)T gl 0 ojlos Jouz

EEIY to)lol o o Waus ,9

ol VYIVY - I8Y 21 53l oz SV gams drwg p anme Sy Sy pae s Hr
b e ¥ U ey Vg ame ar g Glojl glie Sy g 00 Ho

KRN
ol \YIVA -I5Y Syl il W SV pame axwgs p Jbo Sy, S e s H3
ol 1Y/ <180 2y il W SV gamme dxwgi p (65led Sm; Cupie s Ha
ol VY] i) 3y il Wi SV gamme dxwgi b Saw, Cu ot Hs
a3 VYIAS -IVE Sl 5h was SYgame drwg p sles, b Sa, o e :HB

Cawl jholine Lo )3 Y g doyd O pdaw



Y.q 6)‘-‘5-;‘-.“;‘*3'9)5H*?QYSMWS-?)‘.‘SM”’)%)%M)J;U

2 e Seany oline 556 52 (e Jgl 4 ams e L5 O Jgaz oS g5 lea
chw O VYIVY g oo,lel Jlade g «/PY o oy 4 dzgi b dua> OV gaste dxwgd
wrwg p Slojle mlie S blies JRicye (s 090 And )8 Al Al <[00 (g lolne
& obine zxlaw ;0 VV/FE 5 ojlel Jlade g +/OF e oy 4 4295 b o> Y game
oz SYgaxe arwgl p (Jb S jlobine )""L’ R pow 4nd 8 A Al /-0
b 9l /0 6ol mhaw 3 VYIVA 5 o)lel e g +/FY pns e pd 4 a>95 b
4 arg b waxr SVgame dang 2 6y9lcd Sy Jloline b 5 e p)lez anib
and o dwb /o0 (o loline mhaw ;0 VYFA 5 ojll Jladie g /PO pae oo
sy 4 4255 b xSV game dnwgi 2l S oline b 2 (e ey
e e i a8 o Al /0 (6 olie mhaw [0 VYR S o lel lade o +/99
s ps 4 4z b dam SYgams dnug  §ilu)l S, Jolins LSl
Joe il et sl i asl o100 (g loline gmlaw 0 VYIAS 5 o)lol Jlaie 4« IVF
boarls 5l S e Ll osd o oolatwl bz SWjln loasls 5l cawss
oasls ol Cambion 5 wib Wlgiged oo cnd b culie S5l s 2lesa
Joe J5ln @leadlls polie 05,8 518 (o) 9550 ;R0Sy LS )0 ggame D50y

R P RWIPR OO VAR S PRE R

oilp s e ls F oylel Jgus

odd dnloua A 3,10kl aels b Jalee Sujlp pasls
Y/YA v<y?ldf<. 33l s a5 Sl IS s 2dd&
W ASREEEA S 50 llat Sla e Kk 4ty RMSEA
A4 V<III <./ Sl 255 yerls GFI
VY V<AL <40 ol ol 25l 08 AGFI
/AN Yy <III <40 eyl S5l jasls IFI
/40 y<HT <+/40 okl slmia 55l el NFI

AV V<IIT <0 oA Sl 23l jasls NNFI




VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 Yy

ayle JI3 Jed BB asls jo Jaw iile sl adls wled £ Jga polie bl 5
e Joe a5 C8)S amS (g o0 Pl (nl (sled 4 dcgerme 4 4zl b (plplo
WJoe 5o bauly) eesS l Jole mls 5 el o555 (o8 BB g cenlis 515 5o

Ll ST LB g yuias

=

Cao 5l 1y ol &S cal 68,84 pamie sla Sy sl ol 6 luSGL cars
SrdSen) Olme (Fo5uS 5 Jbo lashl jo 5088 solaill prehasl jlaileis
L LSSl () pogdle oS oo Ll glodes i LeSSL codlad ylugs jo o laSale p
oS Wyl 8 Bk s slsel GlacSin; (e o Vb (Jb pral b (DS aslej (el
O 50 535S (G SiL Cato wgd e lap] hls (5] g Sl (R8I 4 i
D92 gdy g0 Ao 9 Sl oS u.m.»a.) as AJ)‘Q )lS”.,...» 299 l) Lg)‘dfd..:Lc).m
rl caled po g ead il lalps 5l (A6 ezl sl gls 5 YU s Jlo eyl el
5 b 057y ol bl Il waz sl i 50 35k 5 )l e (B S S 2,
- Sy ol axgs sae a5 adb o |, LolB slacdll (aio (pl o Jgame drwg
Gladiuls (o 50 a5 6ol g9 L aSiT abex 5laled o Jrons oSSl o0l slo
Slispde 5 (oo la Ty Jods 4 5 5 Bl Glaglinl o egas 4 (b
38,5 b OMgud 059> 0 do 0 bz U jho F 5 L OV game a5 wled oo ol |
s Jpame slp 09290 slaces B g wled Joood SSL 2 L 5 (asome S
Og 0 Cawd
- Sg) Ca o Gl ollog Golladh 31 jrals g 0> Blaal 4 obowws gl Sl

Jdo 4 55 was Y game dawg aiiwa JB ool cuenl wilaxlge I L aS sla
ol ilerln 5o Suddse Jlatal o9 b alex 5l 03 4 ez sla Sy



1) &AL Cin 3 Wi OV gaw dawy 9 S ‘—'-,',)-,{-\-o)y;l.'i

a5 Sl cote Joe Sy So e Sl Sy S e ol a8 aiejls DY game
SHlpl g Leogw Wlgh o wad Ll Was OV same drwg wnl b oadgeds S
Slrasliy Wilghy drwgl 5 Guiod o U all ans LS apw glolis gl auay,ud
Slllae @ byl ol b 5l g oS eolosle Sy (40,5 o)lol cgx |, Slles
B L S W ol magh 0 elel Gl p e pSola san] s S5
Coio jokaie fpay 005 Slolil was V¥ game drwg ) Sy, @it slo Ll
Olpde G 5l sliges g o a3 S a0 (g )lel anel> (lgieas Juoo )l b 5o (5 laSL
s 00,8 Cbl deliiiw py OYlsw 4 pofwly g LSSL ol o Jd LS5
Jols S, laasls oles Cupoe Sloline coie 450 oo las sl cows &
2 R SYgame dawg p Gile)ls g Glojle plie (Jo (lare Lk (s ygld
«Mu et al., 2009 “Salavati et al., 2016) slaazsl L zls (p) 05 (5,laS0L Cao
3o andllae 8,50 sl Sus,) e o el 5L Keizer et al., 2002/Mu et al., 2008
ol Sy g )-*-’L’ o G VY s oo b il Sy g o)
Syl 1y Sl o wos Y gaste drwsd pw |y Pl ieS < IOF Copo b olesle
Ololgcion

5 OLS,E den L b )l U 0o 5 o slpinn Slojle mlbe S,y ansy o
e g ol Glee 1 (658 Guism B 4z bl SIS L g Ll sl
g Ny 0y gaasS Mals o 3 SSL s Sleas axwgl 4 bgsye srojgn o
093] Dyge 50 B anil ails b ite glajls 5l cmlie 2T 5 Sy o1 5 egdle
povie Glalesl ol ogas a4 sl (nl 0,8 18 uts 5o gBseds 5Li 0y5e plie
3 008 B Az g 090 Canl o3V L 5o Jgazme (5 y9l0gm Giule] () p g Jpaze
P 5055 59 oy 4 i b ol b 50,5 o slering o S b BL3
5 b spmaly sly paasie Sl 65 S izmen 5 T Jbo b el
0,0 Ayl y awlin bl Sleas arwg sleoign aiw) o cwlie guazos
e o Seym plaasie b lajglin jl lpse b 0o S oo sleiing (sysl0d Smn,
Gl Sleas b g obj)l 5l ol slas, g5 5L 5 oS solatwl wus Gleas >,b



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 YAY

Lol b oads @il Cloas Salea b g 0,8 |10 obs yin slocoled jo 1) onls
Sloas 5 a8 Cypde 9> @ |y Ghtie ohis 4 o Ol b Laly) (Hlnae
GllLIL s Gla ion sloalys 5 bajls 4 osSaul ¢ln ) oo SelS s
Sl ogzs 5l lyie Ghb 4 was Gleas 4o ,e g (B leg ol LralS ases
)b LQ)-“-\-‘dLL:-’U‘ 9 Ld) LgLQLg)S‘)...u‘ )‘ ul.c)/l.b‘ d)jTéo} L: 9 o)LMJLS" olfT uLcJ}
25 M 1y il Sy 58y Sl s s b b B
Sensy Ol Cov W Slass drwgs @lge oy & aslllas opl Lol ol zals
b 0o,5 oo oloiiy ST ol Kamgh 4 lply ol aisls,y 6,k caio o By
LSS o gl pams plxil Koo Slasd g gade slacs i o) asdlae pl Jow
Jol aole ik Vgons 398 adse Jlb 4 Sloj so3lk 4z )0 Jgame j2 a5 Sl npe
el 0l Bpo slaansa 5l )lo posee oy ped ole b g Jparme (e ploy Jl
2 e dr By Gk 5l LIk s 6,8 Sy (ol Jlo gl aess )0 el (o
el Sany Cupae Gk sl Cwsl 03 pgs anle b g Sl ppe (Sloj ok
LYSHRTRE 3

sy g Slalllas alosl by 5 amlas G,k 5l col a3¥ a5 ol ot onys asdllas !
Gk 3l aS 0gd o slpitn ST ol Kimgh a sl pl )0 gl iS4 gl slvesls
wwgi So p FShe Jolse ple Sewy poegdle (Jolodlp g oS S1p bl
drng g phe Sy Jelge 5l 00 (S p plelid abled (pu) 2 3 ) wae SYpam
(_gl.asu_imw “s?)l_& 9 ‘_Ao‘o Lgl.:bo‘.))bé CJ)).E.A 9 U""‘ﬁs M) abe o &Ysm
5o S oliing Slsiear gk cnl sestie Joe by by 55 08 5 (sl
20,8 o0 gk



A\ &AL Cin 3 Wi OV gaw dawy 9 S ‘-“-.’.)é.-\")fk

)l @b

Jelse )"-’L OF ) 5l dl (59,8 (Ko tloyde Qb)) ooljonas (ol o)l €8l 558 o5 S
Caio )3 War Slesd drwg jslite 4 S 6ylp 4 Cams 25 p Glejle g ekl
YYA-YFR (FV) VY e 0/, Co ke Slelllas dolilas . s oSSl

2 ) ol b oasS e Laly; Sl (VWA%) L all (39,8 (Ko 0l (ot s tona cogSil
bzl ach Jolss b baye sla Sy Shass G peleta] Sl e )5 W sl
ATVVEY ((FA) VY rapas Gy ko slo 2ot

)5 bl Sl 5l (VFr ) Sl 5558 (Ko 1706 e tld] s koo c5) el 055,
S raddllas 0)90) @5 LIS (mle A i Slpole 3 Sles p Slolo da g (Susg Sl
AYY-NY N s ol il liionr 4,25 (oS 31 mulio jo Jlad sl o

ANP; BSC 5,55, oolol sl jge SOl oty o,Shae b, OFA0) L il 59,08 S
OV cogor Copto slo (g (Glazgh 5 Ol sl slasdl e SOb s aslllas)
YYo-1a0

slo S350 waz Jyame dswg ;o (g e S L ((VYA0) ST Slad amarn o ol 5d 50
NEAYY QO o 55 S ko

Joe 4] LOYAY) Sgmntarme duns c0lyol f60ge dp e oaily HLndS ¢ Ladllgl o Slae, 15,
drwg dolilas TRIZ 5,555, b wos Jgame anwg anlp o aills slacus, copoe
YA-OF [PV« ieio 5alai

e dame S bl (gio 58 (Kot todps 2l tmme (ool S gk 10l (]l
gy Sl iz byl oS b wssr Jpamme asgs 0Skes b (5515036 (1Y)
BO-YA (FENY | opac Cy oo slo

P OT0) Jls b thamden gl fyn tolocdu soblaoms 5ppate to,5T o ilind
(FON olnl S e pole 1 lasaly (ol 85 100 Jpame dangd p g tae &Sl
YA-OV

Refrences

Asgarnezhad Nouri, B., Zarei, G., Hamidzadeh, A. & Beigi Firoozi, A. (2021).
The Impact of Personal and Organizational Factors on Attitudes Towards
co-Innovation in the Performance of New Service Development (Banking
Industry Case Study). Strategic Management Studies, 12 (47), 229-249. (In
Persian).



VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 YAF

Balbontin, A., Yazdani, B.B., Cooper, R. and Souder, W. E. (2000). New
product development practices in American and British firms.
Technovation, 20 (5), 257-274.

Bashokouh, M., Seifollahi, N., & Beigi Firoozi, A. (2020). The Impact of
Brand Consumer Relationships on Brand Loyalty in Social Business: The
Modifying Role of Characteristics Related to parasocial Interaction. Public
Management Researches, 11 (2), 137-167. (In Persian).

Bashokouh, M., Seifollahi, N., & Beigi Firoozi, A. (2021). The effect of e-
commerce marketing capabilities and export experience on export
performance: The mediating role of distribution efficiency. New Marketing
Research Journal, 13 (48), 113-132. (In Persian).

Beigi Firoozi, A. (2016). A Performance Evaluation of Mehr Eghtesad Bank
Branches Based on the Balanced Score Card (BSC) and Analytic Network
Process (ANP) Combined Model. Public Management Researches, 9 (34),
195-220. (In Persian).

Castillo, M. F. J. & Aleman, J. L. M. (2009). New product performance
indicators: time horizon and importance attributed by managers.
Technovation, 29 (10), 714-724.

Chernobadi, A., Ozdagli, A., & Wang, J. (2020). Business complexity and risk
management: Evidence from operational risk events in U.S. bank holding
companies. Journal of Monetary Economics, 117, 418-440.

Dowling, G. R., & Staelin, R. (1994). A model of perceived risk and intended
risk-handling activity. Journal of consumer research, 21 (1), 119-134.

Fong, S.F., Lo, M.C., & Ramayah, T. (2016). New Product Development and
Performance in the Banking Industry. Asia-Pacific Journal of Management
Research and Innovation, 10 (4), 305-321.

Gatignon, H., Xuereb, J.M (1887). Strategic orientation of the firm and new
product performance. Journal of Marketing Research, 11, 77-80.

11-Gefen, D. (2000). E-commerce: the role of familiarity and trust. Omega, 28
(6), 725-737.

Hanawalt, E. S. & Rouse, W. B. (2010). Car wars: factors underlying the
success or failure of new car programs. Systems Engineering, 13 (4), 389-
404.

Holton, G. A. (2004). Defining risk. Financial Analysts Journal, 60 (6), 19-25.

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management
research: A review of four recent studies. Strategic management journal,
20(2), 195-204.

Jeong, I., Pae, J. H., & Zhou, D. (2006). Antecedents and consequences of the
strategic orientations in new product development: the case of Chinese
manufacturers. Industrial Marketing Management, 35 (3), 348-358.



Y\o &AL Cin 3 Wi OV gaw dawy 9 S ‘-'-,',)-,{-\-o)y;l.’i

Johnsen, T. E. (2009). Supplier involvement in new product development and
innovation: taking stock and looking to the future. Journal of Purchasing &
Supply Management, 15 (3),187- 197.

Liao, C., Lin, H. N., & Liu, Y. P. (2010). Predicting the use of pirated software:
A contingency model integrating perceived risk with the theory of planned
behavior. Journal of Business Ethics, 91(2), 237-252.

Lien, H.H., Mey, Y., Bush, S., & Meuwissen, M. (2021). A socio-spatial index
for risk management in shrimp aquaculture across landscapes. Aquaculture,
531, available on: https://doi.org/10.1016/j.aquaculture.2020.735861.

Liua, P. L., Chen, W. C., & Tsai, C. H. (2005). An empirical study on the
correlation between the knowledge management method and new product
vvvllmmmit ttrttggy nn rrccect rrr formecce in Taiw’”’ s iuuuttriss.
Technovation, 25 (6), 673-644.

McCoy, A. P., Badinelli, R., Koebel, C. T. & Thabet, W. (2010). Concurrent
commercialization and new-product adoption for construction products.
European Journal of Innovation Management, 13 (2), 222-243.

Mirfakhrodini, S.H., & Shabani, A. (2016). customer involvement in new
product development. Journal of Business Administration Researches, 8
(16), 121-140. . (In Persian).

Mu, J., Peng, G., & Maclachlan, D. (2009). Effect of risk management strategy
on NPD performance. Technovation, 29 (3), 170-180.

Oehmen, J., Olechowski, A., Keney, C.R., & Ben-Donya, M. (2014). Analysis
of the effect of risk management practices on the performance of new
product development programs. Technovation, 34 (8), 441-453.

Ramazani, A., Hashemi, S.M., Naserian, S.M. (2018). Proposed A Model for
Management of Technological Risks in New Product Development with the
approaches to the TRIZ. Quarterly Journal of Industrial Technology
Development, 16 (32): 39-56. (In Persian).

Rivard, S. and Huff, S. L. (1988). Factors of success for end-user computing.
Communications of the ACM, 31(5), 552-561.

Ruiz Mafé, C., & Sanz Blas, S. (2007). Analysis of key drivers in teleshopping.
Esic Market Economics and Business Journal, 128 (1), 27-51.

Ruiz Mafé, C., & Sanz Blas, S. (2007). Teleshopping adoption by Spanish
consumers. Journal of Consumer Marketing, 24 (4), 242-250.

Ruiz Mafé, C., & Sanz Blas, S. (2008). The impact of television dependency on
teleshopping adoption. Direct Marketing: An International Journal, 2 (1), 5-
19.

Salavati, M., Tuyserkani, M., Mousavi, S.A., Falahi, N., & Abdi, F. (2016).
Improving new product development performance by risk management.
Journal of Business & Industrial Marketing, 31 (3), 418-425.



https://doi.org/10.1016/j.aquaculture.2020.735861

VP piided g oliy 0 kot 3l JUw o rogal Cor prko s lB it 1 7

Sayers, P. B., Gouldby, B. P., Simm, J. D., Meadowcroft, I., & Hall, J. (2002).
Risk, Performance and uncertainty in flood and coastal defence—A review.
Report SR568, HR Wallingford Ltd., Wallingford, UK.

Seifollahi, N., Shafie Nikabadi, M., Mohajer, S., & Beigi Firoozi. (2019). The
Impact of Open Innovation on new Product Development Performance with
Emphasis on Knowledge Acquisition Capacity. Public Management
Researches, 12 (44), 55-78. (In Persian).

Shaabani, A., Mohammad Abadi, S.M., Mirfakhroddini, S.H., & Safari, K.
(2016). The Impact of Customer Participation on New Product
Development: The Mediating Role of Market Outcomes. Iranian
Association of Management Sciences, 11 (44): 57-78. (In Persian).

Stenroos.L. A., & Sandberg, B. (2009). From new-product development to
commercialization through networks. Journal of Business Research, 65 (2),
198-206.

Varela, J., & Benito, L. (2005), New product development process in Spanish
firms: typology, antecedents and technical / marketing activities.
Technovation, 25 (4), 395-405.

Whitnack, C., Heller, A., T.Frow, M., Kerr, S., & J.Bagajewicz, M. (2009).
Financial risk management in the design of products under uncertainty.
Computers & Chemical Engineering, 33 (5), 1056-1066.

Zhang, H. & Yongbo, M. A. (2011). Product development risk management in

product development process. International Business and Management, 3
(1), 99-103.



	11
	11-11 

