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Abstract

Background and Aim: Marriage conflicts occur when there is disagreement,
incompatibility, or disagreement between couples, therefore, this research aimed to
compare the effectiveness of schema mode cards and the effectiveness of cognitive
processing therapy on problem-solving skills in conflicted couples. Methods: The purpose
of the present research was applied. Its method was quasi-experimental with a pre-test and
post-test design, two experimental groups and a control group, and a two-month follow-up
period. The statistical population of the research included all the couples who were referred
to the counseling centers of the 10th district of Tehran in 1400. Thirty couples were
selected by available sampling and randomly assigned to two experimental and one control
group. The research tools included the Marital Conflict Questionnaire (MCQ), Hepner's
Problem Solving Scale (1982), Cognitive Processing Therapy Training Package by Rasik
et al. (2007), and Tabatabai Far et al. was implemented for the experimental groups. The
obtained data were analyzed using repeated measure variance. Results: The findings
indicate that teaching schema mode cards on all components of problem-solving, including
trust in problem-solving (Eta coefficient = 0.61), avoidance-tendency style (Eta coefficient
= 0.51), and personal problem (Eta coefficient = 0.35), is compelling. Also, cognitive
processing treatment is effective on the above components with coefficients of 0.75, 0.56
and 0.40, respectively. The effectiveness of both approaches was stable in the follow-up
phase, according to Bonferroni's post hoc test. The findings showed that teaching schema
mode cards were more effective than cognitive processing intervention in problem-solving
components (P<0.05). Conclusion: Based on the available findings, it can be concluded
that both methods of teaching schema mode cards and cognitive processing therapy can be
used to increase problem-solving in conflicting couples. According to the cultural context
and localization of schema mode cards, it can be more useful in problem-solving in
conflicting couples.
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Introduction

Marital conflict can be defined as the
dissatisfaction of at least one of the spouses
towards the marital relationship, which increases
rapidly (Halford, 2001). Marriage conflicts occur
when there is disagreement, incompatibility, or
disagreement between couples (Koerner &
Fitzpatrick, 2002). The emergence of differences
and conflicts between couples is not unnatural,
and due to the nature of the activity of spouses in
the space of marriage, it sometimes happens that
there are differences of opinion between couples
or their needs are not met (Amrolahi, Roshan
Chesly, Shairi & Nik Azin, 2013). Rice (1996)
proposes two types of conflict in marital
relationships:  constructive  conflict  and
destructive conflict. In constructive conflict, the
focus is on solving the problem, and in that
closeness, there is positive respect, mutual trust,
negative emotion, and little verbal response
between couples. In destructive conflict, couples
attack each other instead of the problem. In this
conflict, each couple tries to influence the other
through blame and criticism and uses very
negative comments against each other.
Disrespect, insult, hostility, enmity, and swearing
are observed (Fichnam & Beach, 1999).
Cognitive processing therapy is a program
developed by Resik et al. (1992) based on an
information processing theory about post-
traumatic stress disorder. This treatment
combines three components of education about
PTSD and cognitive processing theory, exposure
therapy and cognitive therapy, and skills training
(Resik & Schnaik, 1992). This theory assumes
that information related to the traumatic event is
stored in the brain through fear networks (Schulz,
Resik, Huber, & Griffin, 2014). This therapeutic
model is targeted and based on specific and
structured instructions, which, using cognitive
reconstruction techniques and written exposure to
traumatic events and homework, seeks to correct
the individual's nonadaptive beliefs and
assumptions about himself, others, and the world
(Kaysen, Schumm, Pedersen, Seim, Bedard-
Gilligan, & Chard, 2014). The underlying
assumption of this treatment approach is that the
main cause of PTSD is a conflict between
previous schemas and new information that is
activated by a traumatic event. This is because its
main focus is identifying and correcting these

conflicts, which are called attached points
(Namjoo, Sajjadian, & Golparvar, 2019).
Schema mode is an organized pattern of thinking,
feeling, and behavior, which originates from a set
of schemas independent of other schema modes
(Labsteel, Antz, and Sisorda, 2005). The schema
mode approach is considered an advanced
component of the schema approach whose
concept was first proposed by Young (2003) in
borderline personality disorder behaviors. Yang
(2006) has introduced five schema modes of
abandoned child, angry and impulsive child,
punishing parent, indifferent protector, and
healthy adult in patients with borderline
personality  disorder  (Kiaei, Golshani,
Emamipour, Baghdasarians, & Badiei, 2022).
People with the mindset of an abandoned child
feel powerless and helpless to achieve their
desires and get support and care from their
caregivers. The signs and symptoms of this
mentality are feelings of helplessness, weakness
and worthlessness, idealization of parents, and
extreme efforts to avoid abandonment. In the
mentality of an impulsive child, a person acts
impulsively to meet his needs and is extremely
angry, impulsive, humiliating, and demanding. In
the indifferent caregiver mentality, the person's
connection with their feelings and needs is cut
off, and they are defensively indifferent. The
symptoms are: indifference, boredom, drug and
alcohol abuse, social isolation, and self-
mutilation, which is to eliminate unpleasant
emotions and cognitions (Johnston, Dorahy,
Courtney, Bayles, & O'Kane, 2009).

Schema mode is a combination of schemas and
coping responses that are evoked together. That
is, there is a difference between healthy and sick
people's mentality. In healthy people, the rational
adult mentality is stronger and often active; for
this reason, they can experience opposite
emotions and control negative emotions
simultaneously (Ghahari, 2017). In this regard,
the native educational package of schema mode
cards was compiled by Tabatabaifar, Aramnia,
and Islamian (2022), who showed its
effectiveness on marital conflicts in their
research. So far, there has been no research on the
effectiveness of this treatment in solving couples'
problems. Considering the importance of
cognitive variables in problem-solving skills, it
seems this treatment can effectively improve

http://jarac.iranmehr.ac.ir ~ Journal of Assessment and Research in Applied Counseling  Fall 2022, Vol 4, No 4



http://jarac.iranmehr.ac.ir/
http://dx.doi.org/10.52547/jarac.4.4.35
https://dorl.net/dor/20.1001.1.28212738.1401.4.4.3.0
http://jarac.iranmehr.ac.ir/article-1-139-fa.html

[ Downloaded from jarac.iranmehr.ac.ir on 2023-04-15 ]

[ DOR: 20.1001.1.28212738.1401.4.4.3.0 ]

[ DOI: 10.52547/jarac.4.4.35]

37 Tabatabaeifar et al

problem-solving components in couples. Also,
since not much research has been done on the
effectiveness of schema mode cards training in
Iran, it seems necessary and important to
investigate and compare the effectiveness of this
training with other approaches. Therefore, the
main goal of the present study is to compare the
effectiveness of schema mode cards and the
effectiveness of cognitive processing therapy on
problem-solving in couples.

Research method

In terms of the purpose of the present research, it
was of an applied type, and the method of
conducting it was quasi-experimental with a pre-
test and post-test design with two experimental
groups and a control group, and a two-month
follow-up period. The statistical population of the
research included all the couples who were
referred to the counseling centers of the 10th
district of Tehran in 1400. Thirty couples were
selected by available sampling and randomly
assigned to two experimental and one control
group. The entry criterion was a low score on the
Marital Conflicts Questionnaire (MCQ), and the
exit criterion was non-cooperation for more than
two sessions. It should be noted that the sample
size was estimated based on the average
comparison formula of 10 couples (20 people) for
each group.

Research tools

1. Marital Conflicts Questionnaire
(MCQ). This questionnaire is a 42-item tool
prepared and adjusted to measure marital
conflicts. The items of this questionnaire are
graded based on a five-choice Likert scale from 1
to 5, and the minimum total score in this
guestionnaire is 42, and the maximum score is
210. In this tool, a higher score means more
conflict and a lower score means a better
relationship (Sanaei, 2018). In Khazai's research
(2015), the scores of all the components of the
marital conflicts questionnaire had a significant
correlation of 0.31 and 0.82, with the total score
of marital conflict at the level of 0.01. Dehghan
(2001) conducted a survey on a group of 30

people in his research to standardize the marital
conflicts questionnaire and used Cronbach's
alpha method, the scores for the whole
questionnaire are 0.53 and for the components are
as follows: reduction of cooperation 0.30,
reduction Sexual intercourse 0.50, increase in
emotional reactions 0.73, increase in support of
children 0.60, increase in personal relationship
with relatives 0.64, decrease in family
relationship with spouse's relatives and friends
0.65, separating financial affairs from each other
0.51.

2. Hepner's problem-solving
guestionnaire. This questionnaire was prepared
and conducted by Hepner and Petersen (1982) to
measure the subject's understanding of their
problem-solving behaviors. It has 35 items
designed to measure how people react to daily
problems. This questionnaire has three subscales
of trust in problem-solving, tendency-avoidance
style, and personal control and is scored based on
a 6-point Likert scale (1=completely agree to
6=completely disagree). Three items of this
guestionnaire are unscored and redundant
statements. This tool was translated by Rafati
(1996) and used for the first time in Iran
(Khosravi, Darviza, & Rafati, 1998). Cronbach's
alpha was reported as 0.86 in the research of
Khosravi, Darvizah, and Rafati (1998) and 0.66
in the Bazl's study (2004).

3. Cognitive processing therapy. The content of
the treatment sessions was implemented
according to the protocol provided by Resik et al.
(2007) as a group of 10 couples.

4. Schema mode cards training. This training
was carried out on 10 couples by the researchers
of this study based on the protocol conducted by
Tabatabai Far, Aramnia and Islamian (2002).

Results

Regarding demographic characteristics, the
average age of the schema mode card training
group was 29.81, the cognitive processing therapy
group was 26.91, and the control group was 30.31.
The descriptive data of all three groups in the pre-
test, post-test, and follow-up stages are shown in
the table below.
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Table 1. Descriptive data of the experimental and control groups' scores in pre-test, post-test and follow-up stages

Statistical Pre-test Post-test Follow-up
Indexes
Variable Group Mean Standard Mean Standard Mean Standard
deviation deviation deviation

Trust in  Schema mode  18/40 4127 29/70 4/37 29/80 A7
problem- cards training
solving Cognitive 20/00 3/46 31/40 3/13 31/70 3/46

processing therapy

Control 16/70 3/36 16/60 3/40 16/30 3/43
Avoidance- Schema mode  26/10 4/95 40/50 5/40 40/40 6/02
tendency style cards training

Cognitive 26/40 3/68 39/80 4/49 40/30 4/42

processing therapy

Control 25/50 5/27 24/90 5/89 25/00 5/27
Personal Schema mode  8/80 1/87 15/00 2/05 15/20 2/09
control cards training

Cognitive 8/60 2/63 16/70 2/98 16/60 2/83

processing therapy

Control 10/80 1/81 10/20 2/20 9/90 2/18

The above table shows an insignificant difference
between the three groups' averages of the
problem-solving components in the pre-test
stage. However, the scores of both experimental
groups have increased in all components, while
the scores of the control group have not changed.
To test the significance of the effectiveness of the
interventions of the two groups, mixed variance
analysis with repeated measurements in three
stages has been used. For this purpose, the
required prerequisites must be checked first.
Repeated measure variance analysis indicates that
the training of schema mode cards improved
problem-solving confidence scores (F = 28.79, P
= 0.001), tendency-avoidance style (F = 19.15, P
=0.001), and personal control (F=9.79, P=0.001);
and cognitive processing therapy on improving
problem-solving confidence scores (F=56.19,
P=0.001), tendency-avoidance style (23.50= F,
P=0.001) and personal control (F=11.94,
P=0.001) had a significant effect. It can be
concluded that both interventions positively
affect problem-solving.

Discussion and conclusion

The present study aimed to compare the
effectiveness of teaching schema mode cards and
cognitive processing therapy on couples' problem-
solving. In this regard, the effectiveness of both
approaches on the components of trust in problem-
solving, tendency-avoidance style, and personal
control were investigated. The results of the
statistical analysis of the findings show that both

interventions had a positive effect on the problem-
solving components. In addition, by comparing the
effectiveness of schema mode cards training and
cognitive processing therapy, the findings showed
no significant difference between the effectiveness
of these two approaches. Therefore, both can be
used to improve the problem-solving skills of
couples. In explaining the lack of significant
difference in the effectiveness of the two
approaches, the reason for this seems to be the
appropriate effectiveness of both methods. In
addition, two treatment methods have affected
problem-solving from different paths, and the
effectiveness of each has been explained below.
Regarding the effectiveness of teaching schema
mode cards on the components of problem-
solving, the findings of the present study are in line
with the results of the research of Akbari et al.
Therefore, it is expected that the training of schema
mode cards can also be effective in solving the
problem of conflicting couples. Regarding the
components of the research, it can be said that
since these interventions try to change the schema
modes of the clients to the mentality of a healthy
adult, therefore, it seems that being aware of the
issues and having a realistic view of the issues and
problems of the marital relationship makes couples
Deal with issues more healthily and avoid facing
issues. Also, gain confidence in their own and their
spouse's ability to solve future and past issues. As
mentioned, the concept of schema modes is linked
with borderline personality. Accordingly, people
can find their personal control in solving problems
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by modifying their schema modes, and this
training is effective in the personal insight of each
couple when problems arise.

Every research has limitations; among the
limitations of the current research, we can mention
the available sampling method, which reduces the
generalizability of the results. Therefore,
considering the lack of studies on the effectiveness
of both approaches studied in this research, it is
suggested that researchers conduct more research
on their effectiveness.
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