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Abstract

Purpose: The current research was conducted with the aim of identifying the types of services, opportunities,
capacities and challenges of public libraries in providing health information from the texts of this field.

Method: The research method is a systematic literature review, and the systematic study framework of Kitch-
enham and Charters was used to carry out it. By identifying the databases and query terms, searches were conducted
and finally, by refining the sources and applying the entry and exit criteria to the research, 37 sources in English and
3 sources in Farsi were entered into the systematic review. The research tool was a checklist type. The information
obtained by summarizing the contents is presented in the form of a table.

Findings: The results show that the types of services include six general categories of health information, social
determinants of health, health literacy education, direct provision of health services, promotion of physical mobil-
ity, and alternative and complementary care services. Capacities were categorized into four general categories:
human resources, resources, library functions, and fundamental values of libraries. The opportunities included four
general categories: using the capacity of other organizations, strengthening human resources, providing a place to
provide health services, and increasing community resilience in crises. Finally, the challenges included: nature of
the issue, libraries policy, budget, resources, equipment and technology, space, services, inter-organizational coop-
eration, specialized human resources, communication with clients, and client problems.

Originality/value: Considering the status of providing health information services in Iran’s public libraries’
service portfolio, awareness of the types of services, capacities, opportunities, and challenges of public libraries
in the world in providing health information to citizens is useful for designing or providing health information
services in Iranian libraries.
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1. Health Information

2. National Library of Medicine
3.consumer movement

4 .women’s health movement
5.0ur Bodies Ourselves

6. Healthsharing

7 . Health Consumer Movement

8. Quist

9. Gillaspy

10 . Consumer Health Information
11. St. Michael’s Hospital

12 . Toronto

13. Ahmad, Hudak, Bercovitz, Hollenberg & Levinson
14 . Murray

15 . Morgan
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