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oday, we see the development of societies, es-
T pecially developing countries. This advance-
ment can have an impact on various aspects of hu-
man life. User-centric design methods for creating
new tools has been upgraded. For this reason, the
primary goals of this study are the design of drug
container according to the needs of the users being
studied. User-centric design nowadays improves
product development. By focusing on the needs of
target users and analyzing them, they achieve the
main criteria for custom product design. However,
technology and its growth in our society are a fact.
Today, the overwhelming majority of people are
directly connected to computers, the Internet, cell
phones, smartphones and other technologically ad-
vanced devices that are gradually improving. Con-
sidering the effects of user-oriented design on the
design of mobile health applications and the impact
of these applications on the research objectives,
the status and development trends of the design of
these applications, as well as user-oriented design
are described in brief in this research. Another pur-
pose of this research is to investigate the impact
of user-oriented design, such as mobile health ap-
plications, and their status and development trends.
Given the impact of user-centric design in design-
ing products, it is impossible to ignore the effects of
mobile health interventions as part of user-centric
design to achieve the goals of this research. Also,
Kansei Engineering was selected to fulfill the prima-
ry goal of this research, which is the design of drug
container in accordance with the needs of the el-
derly. Kansei Engineering is a product development
methodology that transforms customer’s feelings,
perceptions, and desires from existing products
into design solutions and realistic design parame-

ters. Because the sensory features that result from
users’ responses are also qualitative information,
Kansei Engineering is a good tool for converting
this information into quantitative and measurable
information. According to the engineering process,
all products were even collected in the form of ideas
and samples. Finally, products were selected from
among the collected products. To assess the four
products, a questionnaire was developed by term
of semantic differentiation with 24 selective words
from 75 kansei words and voluntarily completed
by 21 members (female) of the elderly community
center in the city of Ghods in Tehran’s 2nd district.
The results of data analysis using SPSS software
showed that the four products evaluated by target
users each have similarities and differences in the
characteristics mentioned in the questionnaire. At
the end, according to the criteria, the product was
designed in accordance with the wishes of the us-
ers. After product design according to the obtained
criteria, the product was re-evaluated and satisfied
with the audience. These criteria can help design a
product in accordance with users requirements. De-
sign criteria are defined as: Simplified design of the
fermi, various plastic material for the body and door
products, opening the drug container door from the
bottom up, and the ability to separate the container
holding the drug from the body of the product.

Keywords
Drug Container, User Centric Design, Mobile Health
Applications, Kansei Engineering.
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