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Abstract

With the expansion of the effectiveness of organizations and public awareness on
the axes of suitable development, the demand for organizations to move towards
social responsibility has intensified in practice. In this regard, organizations
contribute to their credibility by being aware of the factors involved in corporate
social responsibility (CSR) and manifesting it in their decisions. In this article, we
investigated variables affecting policies and actions related to corporate social
responsibility (CSR) in the context of project-based organizations in the country. For
this purpose, first, an initial theoretical framework has been developed by reviewing
scholarly journal articles and interviewing experts. Then, the theoretical framework
has been validated and finalized by sending questionnaires to several experts and the
Delphi method. As a result, we identified 11 factors at three institutional,
organizational, and individual levels. Five factors at the institutional level include
the country's growth and development rate, government-society relationships, the
action of formal governmental institutions, the action of formal non-governmental
institutions, and the action of informal institutions; four factors at the organizational
level include the organization's governance system, organization profile,
Organizational planning, and cultural orientation of the organization; and two
factors at the individual level include the characteristics of the governing body and
the characteristics of human resources.
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— | =
3 S | =
. =} c < n |4 — v | % =

a (Author, year) S| 8|8 2| 8|5 2 212 8|52

E| N |E g |8cg|g8l| gl8¢gge

Z 8|2 @ B2Oo2 | a|z830%

=18
1 (Abdulkadir, 2020) v v v 0 0
2 (Aguinis, 2012) v v v v v v 1384|1326 3191
3 (Ali, 2017) v v v v v 176 | 156| 341
4 (Eteokleous, 2016) v v v v v 35| 28| 76
5 (Faller, 2016) v v v 24 63
6 (Glavas, 2016) v v v 97 | 217
7 (Gond, 2017) v v 145] 143 | 260
8 (Latapi Agudelo, 2019) v v v v v 121 9 17
9 (Liu, 2017) v v 0
10 (Luhmann, 2016) v v v v v 28 | 27| 55
11 (Nijhof, 2008) v v v v 47 | 41| 128
12 (Ortiz-Avram, 2018) v v v 25| 26| 50
13 (Turyakira, 2017) v v 8
14 (Schmitz, 2015) v v v v v 30 29| 84
15 (Stefano, 2017) v v v v 28 | 29 | 58
16| (Vazquez-Carrasco, 2012) | v v v v 61 | 51| 169
17 (Velte, 2020) v v v 0 0
18 (Velte, 2019) v v v 5 8
19 (Velte, 2017) v v v v 24 52
20 (Vo, 2011) v v v v 20 58
21 (Voegtlin, 2016) v v v v 93 | 86 | 232
22 (Zhang, 2019) v v v v 27 | 23| 46
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