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Abstract

In a world with risk levels and emerging crisis, modern governments need
humanitarian actions. Humanitarian actions is one of the main mechanisms of the
cultural and social context of Iran and the city of Yazd. Student groups, due to their
high capacity and motivation, are one of the most important part of participation in
humanitarian actions. The purpose of the present study is to discover and explore the
obstacles and challenges of student assistance actions in the COVID-19 among
student groups in Yazd. This is a qualitative study based on framework analysis, in
which 15 participants of groups of active students in the first and second wave of
COVID-19 pandemics in Yazd. The findings showed that these groups are facing
multifaceted internal and external structural challenges. The five analyzed themes
are the politicization of the executive institutions, lack of social capital of the group,
the challenge of the group's administration, institutional neglect and repression, and
finally exhaustion. As a result, it can be said that policy makers should pay more
attention to the role and high capacity of student groups in the crisis and take action
to improve their knowledge and skills in this field. The most important strategy in
this field is de-politicization of humanitarian actions, especially in critical situations.
Also, the society needs to promote the public culture in the direction of greater
responsibility and the culture of dialogue and tolerance, especially in crisis.
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