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Materials and methods: The current research is developmental-
applicative in terms of its purpose and the research method is
qualitative data-based. The statistical population includes 12 female
police officers who worked in different parts of the police force. With
at least 10 years of work experience, they had a master's degree, and
the non-random purposeful sampling continued until the opinions of
these experts reached the saturation point. The data collection tool
was an open interview. The results of the interview have been
analyzed using the data-based method.

Methods: In this study, 12 face-to-face semi-structured interviews
were conducted with experts, after the 10th interview, the repetition
of the received information was observed, but for more certainty, it
continued until the 12th interview. The conducted interviews were
analyzed based on the foundation's data theory.

Findings: After the implementation of the interviews, 90 initial codes
were determined and using the process of reviewing the categories,
as well as frequent changes in the title of the categories and the
relationship of the categories with the subset of the categories, the
content themes were identified. Causal conditions including
organizational factors, reward system and occupational stress,
background conditions including job-related factors, rules and
organizational culture, intervening factors including increased work
difficulty, psychological conflict and high-risk situations, strategic in
four parts: individual, organizational, health equipment And
prevention and screening and consequences were identified in three
sections of individual, organizational and negative consequences.
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Extended Abstract
Introduction

In December 2019, a new type of corona
virus was identified in the Chinese city of
Wuhan and spread rapidly throughout
China. According to the report of the
National Health Commission of China, until
February 4, 2020, about 25,000 people
were infected with this disease (1). The
scope of this disease spread from Wuhan to
31 provinces of China and then to other
countries. As in a short time, different
regions of the world, including Iran, faced
the spread of this disease (2). This
infectious disease has been the largest
outbreak since the severe outbreak of SARS
in 2003, and with the possibility of causing
severe respiratory disease, it has quickly
affected the government, organizations and
health systems, so that millions of lives have
changed significantly (3).

The spread of the Covid-19 epidemic is
the same event that is mentioned as a
turning point in human history, and it is
expected that Zain, in many of his writings,
studies, lectures, etc., will divide the world
into two eras. Divide the world before
Corona and the world after Corona (4).
Rapid and uncontrollable spread is one of
the prominent features of this phenomenon,
which has turned it into a crisis for the
whole world, and after trying and
experiencing different policies to contain
and control it, many researchers and
scientists (especially health researchers) It
has led to the belief that the world should
gradually learn to coexist with this virus
and include a place for it in their daily life
experience (5).

In line with the help and assistance of the
organizations, the armed forces have also
used all their tools and facilities to deal with
this virus and continue to help the Ministry
of Health in this field, and their medical
centers and hospitals to accept patients
who are infected with this virus. have been
placed

As it was said, in the situation where the
spread of this virus has turned into an
epidemic in the country, the armed forces,
including the IRGC, the army, and the police,
have each played their part in this field and
used all their facilities and equipment to
deal with this. The disease of this virus was

brought to the field.

In the meantime, one of the elements that
played an effective role in controlling the
corona virus is the police force. The police
force of the Islamic Republic was not
exempted from this and in addition to
performing its inherent duty to establish
order and security in the society, to deal
with this virus, it used all its equipment,
including the equipment needed to disinfect
the roads and provide medical centers. He
took action to deal with the profiteers who
were hoarding the sanitary supplies needed
by the people. The performance of all
institutions, including the police force, was
tied to the corona virus and took a different
shape.

Brooks and Lopez (2020) in an article
entitled "Police during the outbreak of
epidemic diseases; recommendations for
the police" deal with the special conditions
created for the police during the Covid-19
disease (6). A situation where the police, in
addition to crisis management, must solve
the problems in the traditional way. What
they recommend is that in the conditions of
quarantine and social distancing, the police
should find other solutions for police affairs.
In an article, Stone (2020) deals with the
position of the police during this disease
2)-

Female policemen can, due to their
gender, special mental and psychological
characteristics and communication skills,
especially verbal communication; to play an
important role in crime prevention (8). In
relation to the issue of Corona,
policewomen can perform well both in the
field of preventing the occurrence of crimes
in the time of Corona and also in preventing
Corona itself. It is obvious that one of the
important concerns of the society is the
increase of crimes and criminality and
endangering the safety and comfort of the
people (9). Police work is a stressful job. In
this period, when officers and employees of
the police department who seek to control
the corona virus spend more time in the
office and are in contact with clients
without rest, it feels more anxious than
ever. Also, during this period, the families of
working women reduce the amount of
housework that is the responsibility of the
housewives due to the observance of
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hygiene standards, and the same thing can
reduce the amount of household
responsibilities of policewomen and, as a
result, show better performance at work
(10).

Corona had many social, psychological,
economic and political consequences in the
whole world, now that this virus and in
other words the disease will be a guest of
the earth for several years and the news
and information of the epidemic and the
destruction of the human race are getting
hotter day by day. It can be done, it has also
had a significant impact on the performance
of employees, including female policemen
(11).

The police force has also done its part in
the Corona situation, and its missions,
which are in four areas of duties (police-
security duties; duties as a bylaw of the
judiciary; policing-service duties and
support duties), play a better role. have;
The presence of female police officers has
effects that the continuation of this process
can increase the success of police missions
and increase trust. Attendance at the police
station and police offices, communication
with clients, physical and home and car
searches, prisoner transfers, sending and
escorting prisoners to the prosecutor's
office, using handcuffs, under observation
and detention centers, etc. are all threats to
health in the current situation. The
epidemic of this dreaded virus is affecting
policewomen from the points of entry and
exit of the country to the homes and
families of policewomen. Considering that
improving the performance of police
officers can be an effective step in achieving
their high goals, including maintaining
order and security. It is obvious that in
order to improve the performance and
efficiency of the employees, it has tried
many methods and incurred many costs,
but like other government organizations, it
continues to suffer from the low level of
efficiency of its employees. The pattern of
performance of female police officers in the
Corona era will be a new approach for the
police in order to achieve better
performance, and providing preventive
solutions to prevent this valuable force
from being harmed either in the workplace
or due to family problems is the main goal

of this research. The performance of the
police, especially the female police, may
need to be reviewed and more careful and
focused in order to ensure both the safety of
the community and the safety of the family
at the same time. Therefore, in this
situation, it is necessary to provide a role
model for female police officers, so that they
can provide better services and perform
better in the society. Due to the lack of
information regarding the performance of
police women during the Corona era, this
research aims to investigate the causal
factors, background factors, disturbing and
interfering factors affecting the
performance of female police officers
during the Corona era. Also, state the
strategies and consequences of the
performance of female police officers in the
era of Corona.

In the current research, the following
question was used to collect information in
the qualitative part, including:

1) What are the causal factors affecting the
performance of female police officers in the
era of Corona?

2) What are the background factors
affecting the performance of female police
officers in the era of Corona?

3) What are the disturbing and interfering
factors affecting the performance of female
police officers in the era of Corona?

4) What are the effective strategies on the
performance of female police officers in the
era of Corona?

5) What are the consequences of the
performance of female police officers in the
era of Corona?

Methods

The aim of this research is to provide a
performance model of female police officers
in the era of Corona. The current research is
a qualitative research in terms of
methodology. In terms of the result, the
research is a part of developmental-applied
research, and the statistical population of
this research is all female police experts
who worked in different parts of the police
force, who have at least 10 years of
experience in the police force. and had a
master's degree, and the purposeful non-
random sampling continued until the
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opinions of these experts reached the point
of saturation, and in order to carry out the
research, after designing the general
questions and formulating the interview
process, in-depth interviews  were
conducted with the experts. The interviews
lasted for 60 to 100 minutes and in an open
manner with each of the experts. After the
completion of each interview, the
interviews were completely implemented
on paper and initial coding was done to
extract the initial concepts. In this study, 12
face-to-face semi-structured interviews
were conducted with experts, after the 10th
interview, the repetition of the received
information was observed, but for more
certainty, it continued until the 12th
interview. Kowal (1996) has stated that
according to the available time and
resources, the number of samples will be
sufficient to conduct interviews (15 * 10)
people. The conducted interviews were
analyzed based on the foundation's data
theory.

In the current research, an open-ended
interview was used to collect information in
the qualitative part, and the interview had
several questions, including:

What are the causal factors affecting the
performance of female police officers in the
era of Corona?

What are the factors affecting the
performance of female police officers in the
era of Corona?

What are the disturbing and interfering
factors affecting the performance of female
police officers in the era of Corona?

What are the effective strategies on the
performance of female police officers in the
era of Corona?

What are the consequences of the
performance of female police officers in the
era of Corona?

And then by using the available
documents related to the subject of the
research, they are placed in this area, and
the data collected in this research is
combined using the technique of thematic
analysis. To check the validity, the research
findings were presented to the participants
and the text of the theory was studied by
them and their points of view were applied.
At the end of this research, it was studied
and reviewed by the professors, and some

things were stated to modify or change the
final theory. The reliability of the data was
provided to university professors by
showing the path of the researchers'
decisions, as well as placing all the analyzed
raw data, codes, categories, the process of
studying the primary goals and questions,
and the desired reforms were applied. Test-
retest reliability is usually selected from
among the conducted interviews. Each of
the interviews was coded twice in a short
period of time, then the specified codes
were compared with each other. This
method is used to evaluate the researcher's
coding stability. In each of the interviews,
the codes that are similar to each other in
the time interval were identified as
agreement and the codes that are not
similar as disagreement. In order to analyze
the data, schematic analysis and
foundational data theory were used. The
data obtained from the interview were
analyzed in three stages of open-axis
coding. The use of open categorical coding
of the model was identified and then in the
central coding stage, the link of these
articles was determined in the form of a
paradigm. The qualitative part was based
on code extraction. The results of the
interview have been analyzed using the
data-based method and using Maxquida
software.

Findings

After the implementation of the
interviews, 90 initial codes were
determined and by using the review
process of the categories, as well as
frequent changes in the title of the
categories and the relationship of the
categories with the subset of categories, the
content themes were identified. Causal
conditions including organizational factors,
reward system and occupational stress,
background conditions including job-
related factors, rules and organizational
culture, intervening factors including
increased work difficulty, psychological
conflict and high-risk situations, strategic in
four parts: individual, organizational, health
equipment And prevention and screening
and consequences were identified in three
sections of individual, organizational and
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negative consequences.

Discussion

The concepts that were extracted in the
initial coding stage included 16 concepts
that play a role in presenting the model of
factors affecting the performance of female
police officers during the Corona era among
Naja police women.

Conclusion

The results showed that in order to
improve the performance of female police
officers in Faraja, paying attention to
background issues in addition to
eliminating disturbing variables, we can
hope for the future of female police officers
through appropriate strategies.
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