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Extended Abstract
Introduction

The work environment is made up of
different people with different
backgrounds. Therefore, different
behaviors are also shown by individuals.
These behaviors can be in line with or
outside the norms and principles of the
organizationc(1). Sometimes some
members of the organization prioritize their
interests by performing behaviors and
ignore the interests of the organization.
Such behaviors are referred to as political
behavior(2). Hypocritical behavior in
interpersonal communication is one of the
types of political behavior. Sometimes
people in the organization have a double
standard in relation to others and try to
show their attitude in harmony with the
attitude of others, contrary to their real
attitude, in order to look good to them. The
prevalence of such behaviors leads to the
formation of hypocritical behaviors in the
organization(3). It seems that the history
and roots of such behaviors are in
Machiavelli school(4). There are various
types of hypocrisy that lead to undesirable
consequences of organizational behavior.
One of the most important consequences is
the decrease of interpersonal trust in the
organization(5). Therefore, it is necessary
to study the role of Machiavellianism in
reducing interpersonal trust by mediating
hypocritical behaviors in interpersonal
communication in employees because it
provides information according to which

appropriate  decisions and implement
desirable strategies to improve productivity
and improve Take action on human
resource performance. Therefore, it can be
said that the main issue of the present study
is whether the variable of hypocritical
behaviors in interpersonal communication
is able to mediate Machiavellianism by
reducing interpersonal trust in the
organization or not?

Methods

The present study is quantitative research
of the type of applied studies and in terms
of data collection and analysis; the method
used is descriptive and correlational studies
and  especially  structural  equation
modeling. The statistical population of this
study was all 520 female high school
teachers in Ilam, from which the statistical
sample of 221 people was determined using
Cochran's formula with alpha 0.05. The
random sampling method was simple.
SPSS software was used for data analysis
and lisrel software was used to test the
theoretical model of the research. The
research instruments were Khaled Sharafi
and Shiri [2015] Machiavellian Behavior
Questionnaire, HadaviNejad Questionnaire
of Hypocritical Behaviors in Interpersonal
Communication [2011] and the researcher-
made Interpersonal Trust Questionnaire.
Cronbach's alpha test and confirmatory
factor analysis were used to determine the
reliability and validity of the tools.

the organization will be able to make Findings
Table 1.
Descriptive indicators and correlation matrices of research variables.
Variable Mean Skewness Kurtosis 1 2 3
Machiavellianism 1/91 0/564 0/817 -
Hypocritical behaviors 1/87 0/611 0/789 %*0/447 -
Interpersonal trus 3/26 0/413 0/667 %*0/329 %*0/253 -

Significance level: 0/05

Based on the results of descriptive analysis
of data, the mean of Machiavellian variables is
1.91, standard deviation is 0.640, skewness is

0.564 kurtosis is 0.817, and the mean of
hypocritical ~ behaviors in interpersonal
communication is 1.87, standard deviation is
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0.840, skewness is 0.611, kurtosis is 0.789. 0
and the mean of interpersonal trust variable is

3.26, standard deviation is 0.787, skewness is
0.413 and kurtosis is 0.667.

Table 2.

Testing research hypotheses

Hypothesis independent Mediator dependent Path T Result

variable variable variable Analysis

1 Machiavellianism = interpersonal -0/42 4/84  confirm
trust

1 hypocritical interpersonal -0/25  4/14  confirm
behaviors trust

2 Machiavellianism - hypocritical 0/37 5/28  confirm
behaviors

3 Machiavellianism hypocritical  interpersonal -0/092 - confirm

behaviors trust 3/29

According to the results of structural
equation analysis, we can say: The results of the
first hypothesis indicate the direct, negative and
significant effect of Machiavellian variable on
interpersonal trust -0.42 with a value of T (-
4.84) at the alpha level of 0.05. Therefore, it can
be said that increasing Machiavellianism in
women leads to a decrease in interpersonal trust
among them, and this is harmful and unpleasant
for the organization, and efforts should be made
to control and eliminate the features of
Machiavellianism in women so that
interpersonal trust between them can be
Increased.

The results of the second hypothesis show a
direct, negative and significant effect of the
variable of hypocritical behaviors on
interpersonal trust of -0.25 with a value of T (-
4.14) at the alpha level of 0.05. Therefore, it can
be said that increasing hypocritical behaviors in
women leads to a decrease in interpersonal trust
between them, and this is a dangerous thing for
the organization and its performance, so that
over time the organization deviates from its
original path and mission and invades
employees. Hypocrites will achieve their
personal goals, so efforts should be made to
identify and correct women with hypocritical
behaviors in order to strengthen interpersonal
trust in the staff of the organization.

The results of the third hypothesis show a
direct, negative and significant effect of
Machiavellian  variable on hypocritical
behaviors of -0.37 with a value of T (-5.28) at
the alpha level of 0.05. Therefore, it can be said
that women's Machiavellianism will be like a
ready ground for the formation of hypocritical
behaviors, so women should be cleansed of

these unpleasant characteristics of
Machiavellianism; Because the seeds of
hypocritical behavior in the field of
Machiavellian behavior will grow rapidly and
will gradually dominate the entire organization,
which will result in reduced organizational
performance and the organization will move
towards trauma.

Discussion

The results showed Machiavellian
variable has a direct negative effect (-0.42),
a negative direct effect (-0.92) and a total
negative effect (-0.512) and is significant
on the interpersonal confidence variable at
the level of 0.05. The variable of
hypocritical behaviors has a negative direct
effect (-0.25) and is significant on the
interpersonal trust variable at the level of
0.05. Machiavellian variables with indirect
path coefficient due to hypocritical
behaviors (-0.92) and T-value (3.29) have
an indirect, negative and significant effect
on interpersonal trust at the level of 0.05.

Conclusion

The results showed that Machiavellian
variable has a direct negative effect,
indirect negative effect and a total negative
and significant effect on interpersonal trust
variable. Also, the variable of hypocritical
behaviors had a direct negative and
significant effect on the variable of
interpersonal trust. Explaining this finding,
we can say that Machiavellian people
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always tend to the sources of power and in
order to achieve their goals, they tend to get
closer to the center of power of the
organization. In this regard, the surest and
safest way to get a share of the power in the
hands of the rulers is to show hypocritical
behavior. Another finding of the study was
that the Machiavellian variable has an
indirect, negative and significant effect on
interpersonal trust due to hypocritical
behaviors. Explaining this, it can be said
that in situations where hypocritical
behavior is high, interpersonal trust is
greatly reduced because people become
aware of each other's dishonesty. It gets to
the point where people are afraid of each
other and other employees cannot trust each
other, when People encounter hypocrites
who try to get rid of them as soon as
possible and are reluctant to interact with
them. Gradually, this loss of trust covers all
levels of the organization so that no one is
safe even from their closest friend or
colleague, and the situation becomes such
that people are afraid of their own shadow
and run away. According to the research
results, the following suggestions are
presented:
= Improving the social environment
may be the best way to prevent it,
and the atmosphere should be such
that people express their views and
opinions  without fear  and
reluctance, and make sure that they
are not blamed or punished for their
honesty.
= Reviving the spirit of the law in the
body of the organization is another
solution that can prevent the

emergence  and  spread  of
hypocritical behaviors in the
organization.

= As much as possible, in the process
of selecting employees, people with
a high Machiavellian degree should
be avoided.

= Creating managers and officials to
ethical behaviors and showing it in
practice in the organization.
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