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In the current situation where the high cost of travel along with the concerns
caused by urbanization does not allow all citizens of Tehran to attend the
pleasant climate outside the city, it seems that one of the most desirable ways to
ward off fatigue and everyday life is to take refuge in urban parks such as Ab'o
Atash park. Congestion, Bad economic situation and lack of time in Tehran have
made urban parks have a major role in filling citizens leisure time.The need to pay
attention to urban parks and the satisfaction of citizens from them are the main
framework of this research. In the present study, first, by studying the theoretical
background of the research, the researchers extracted the most important
factors affecting the satisfaction of tourists, which have the highest frequency
and can be measured in the park under study, and designed the research
questionnaire. The results of field studies were analyzed after entering SPSS and

Keywords: LISREL software; The results of Exploratory factor analysis confirmed the validity
: Urban Tourism, of all research variables and all research indicators were evaluated as effective on
Satisfaction, Ab'o Atash the satisfaction of Ab'o Atash park tourists; also, the results of one-sample t-test
park, Tehran City, SPSS, showed that tourists were dissatisfied with the prices of food and beverages, the
LISREL. cost of renting tennis equipment, the entrance fee to the cinema, the entrance

fee to the observatory and the lack of a place to charge mobile phones. In the end,
suggestions were made to improve services and increase tourist satisfaction.
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Extended abstract

1. Introduction:

In the current era that services are more
important than other sectors, it seems
that tourism destinations in the path of
their development, in the first stage
should focus their programs on tourist
satisfaction. Parks, as one of the service
spaces in urban areas, have played an
important role in improving the social,
cultural, economic and environmental
situation of cities and have been gradually
considered with the development of cities.
A review of previous research shows that
there is a direct relationship between
visitors' satisfaction with a destination and
their level of loyalty. If we accept that a
citizen spends a third of a day for leisure
and recreation, the need to pay attention
to urban parks and also to measure the
satisfaction of visitors with its services and
facilities becomes clear. Due to the
importance of this issue, this study seeks
to assess the factors affecting tourists'
satisfaction with the Ab'o Atash Park,
which is one of the largest parks in the
north of Tehran.

2. Materials and Methods:

The present research is applied research
in terms of purpose and descriptive and
analytical in terms of nature and method.
In this study, taht daily visitors to the Ab’o
Atash Park are the statistical population
and information was collected through
library and survey methods (based on
questionnaire tools). In documentary
studies, the most relevant variables
affecting tourists' satisfaction with urban
parks were identified; In documentary
studies, the most relevant variables
affecting tourists' satisfaction with urban
parks were identified; The reliability of the

research questionnaire was confirmed
using Cronbach's alpha coefficient and its
validity was confirmed by heuristic factor
analysis. Data analysis was performed
using Spss and Lisrel software. The
reliability of the research questionnaire
was confirmed using Cronbach's alpha
coefficient and its validity was confirmed
by exploratory factor analysis. Data
analysis was performed using Spss and
Lisrel software.

3. Results and Discussion

The results of the initial part of the analysis
showed that, in the price and cost
component, all indicators, namely the
price of food and beverages, the cost of
renting skating equipment, the cost of
renting tennis equipment, the entrance
fee of the observatory and the entrance
fee of Cinema Game have a high impact on
park tourists satisfaction. The results of
analysis in the component of service
quality show the high impact of service
quality on the satisfaction of park visitors;
In this dimension, the variables of
beverage quality, quality of tennis sports
equipment and quality of park food, have
the greatest role on tourist satisfaction.
Findings in the safety and security
component also showed that all indicators
of this component have been effective in
measuring tourist satisfaction; In fact, the
variables of access to the police,
installation of guards in the required
places, the reaction of security personnel
during problems and the peace of tourists
will play a major role in tourist satisfaction.
In component of infrastructure, the most
effective indicator was parking space and
a place for public sports, and the existence
of children's playgrounds and toilets
showed the least importance. The results
of the analysis in the field of landscape
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quality showed that the greatest impact on
tourist satisfaction is related to green
space and park cleanliness, advertising
posters, park lighting at night and variety
of facilities. In terms of accessibility,
signposts in the park, access to ATMs and
mobile health centers, respectively, have a
greater impact than other variables. The
least impact observed in the tourist access
section were bus and subway access. In
the final part of the research, tourists'
satisfaction was measured using a one
sample t-test; The results of one sample t
test showed that tourists are satisfied with
all the services of the park, except for 5
variables: the price of food served in the
park, the cost of renting tennis equipment,
the entrance fee of the cinema, the
entrance fee of the observatory and a
place for mobile charging. Also, the highest
level of satisfaction is related to the green
space of the park and the cleanliness of the
park, a subset of the landscape quality
component.

4. Conclusion

Findings of the research in terms of cost
indicate that visitors are dissatisfied with
the price of products offered in the park;
Abo atash Park plays an important role in
filling the leisure time of the people of
Tehran; It should be noted that tourists'
dissatisfaction with the prices indicates
the need for more monitoring of food
prices, the cost of renting tennis
equipment and the entrance fee to the
cinema and observatory. In the analysis of
the quality of park services, two indicators
of the quality of drinks and tennis sports
equipment show less satisfaction of
tourists but are in a high position in terms
of level of importance; Therefore,
maintaining the quality of park products
should be one of the priorities of park

managers. In terms of landscape quality
and security, the park is in an acceptable
condition. In the access component,
tourists were dissatisfied with the lack of a
place to charge their mobile phones; Also,
the high score of the parking lot along with
the low score of the subway and bus show
that more visitors travel to the park by
private car; Therefore, it seems necessary
to build a parking lot around the park. To
improve the service situation and increase
visitor  satisfaction, the following
suggestions are made:

- Monitoring the price, food and
beverages and quality of park
products;

- Offering discounts for tourists who
use skating and tennis equipment
several times

- More Monitoring over the rates
offered in Cinema Game and
Bustan Observatory;

- Construction of multi-storey car
park near the park to reduce traffic
in the park area;

- Increasing the signboards to
prevent tourist confusion due to
the size of the park;

- Predicting and installing places for
mobile charging at regular intervals
in the park.
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