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Abstract

The purpose of this study, which is descriptive-analytic and survey method, is to
investigate the tourism sustainability of Tabriz and its effective factors. The
statistical population of the study consisted of three groups of tourism
stakeholders (citizens, tourists and experts). 380 citizens (family caretakers) were
selected by stratified random sampling method and were asked to use the
Cochran formula. Also, 100 tourists as well as 50 experts were randomly selected
as sample and information was gathered using the research tool. The tool used in
this research is a researcher-made questionnaire whose validity has been
formally (formal) and structural and its reliability has been confirmed using
combination reliability. In this study, using the stability barometer tool to
measure the stability of tourism in Tabriz. Analysis of the data was done through
correlation analysis and structural equation modeling using SPSS and Smart PLS
software. The model evaluated in the study had acceptable fitness indices. The
results indicate that tourism dimensions and indicators are more stable than
other dimensions, and tourism in Tabriz has a moderate level of sustainability.
Also, the structural model showed that security, advertising, infrastructure,
welfare factors and human resources management variables have positive and
significant effects on the status of stable tourism development in Tabriz city in
terms of three groups of citizens, experts and tourists.
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1. Introduction

Tabriz has been recognized as the largest
city of western —North region of country
and the center of official, communicative,
commercial, political, industrial, cultural,
and military activities in the region.
recently, many attempts are made in
Tabriz in order to develop tourism
industry so that these outcomes are
expected to be showed in the short term
and long-term time. Tourism developing
in this area, will be in harmony with deep
influences on economic, Social, cultural
and environmental demotions. It is also
possible to see some unsustainable
development in some areas of Tabriz. the
main purpose of this study is to consider
the factors impact on the beneficiary’s
perspectives in relation to Tabriz tourism
position. In this study two main questions
including  Tabriz  tourism  position
according to the sustainable criteria of
interestedness and the factors impacts on
this sustainable situation will be answered.

Research method:

This research is a kind of quantitative
study and according to its purpose is a
applied research and form the point of
data gathering is related to descriptive
correlation that enjoys covariance and
variance methods so, statically societies
are including 3 groups of host (Tabriz
citizens) urban mangers (urban tourism )
and tourists that are 18 years old. In order
to determine samples form tourism ,100
persons are selected randomly due to lack
Of their exact stoical information and with
considering at least sample in correlation
researches and 50 persons are selected
randomly for bosses, including city
managers and experts. The way of

gathering information in this research was
questionaries’ that was accomplished
through asking experts and university
professors in a convergent state. The
result showed that the reliability of
combination and Cronbach alfa were in
suitable level variations after gathering of
concepts, sustainable factors and urban
tourism development, Index, were
analyzed by questionaries’ and finally final
index were selected in order to evaluation
of Tabriz tourism, developing. then
through  statically and sustainable
barometers, these factors were studies. In
this study in order to analysis data in
addition to above mentioned method,
structure egualens model analysis method
has been studied and in order to analysis
data software’s like SPSS and Smart PLS
are used.

Results:

The gathered information was calculated
in Tabriz sustainable level by means of
sustainable barometer in terms of
sustainable ecosystem and humanistic
ecosystem. The results of study show, that
ecosystem reliabilities less is than
humanistic one. The average of natural
ecosystem reliability point is 0.485 and the
second is 0.519. It is of course vice versa
from the point of Tabriz tourism. Experts
and managers believe both of two system
have good reliability. But the main
advantages are related to humanistic
system rather than natural one, and it is
average reliability point equals 0.649. On
the contrary, citizens believe natural
ecosystem have better position, and the
point of humanistic system reliability is
0.503.
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