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Given the importance of promoting tourism businesses as one of
the most affected economic sectors due to the Coronavirus
pandemic crisis worldwide, The present study was designed and
conducted to identify and prioritize strategies to promote tourism
and hospitality businesses in Post- COVID-19. The results of data
analysis in this mixed study show that the strategies for promoting
tourism and hospitality businesses in Post- COVID-19can be
considered in 4 main strategies and 17 sub- strategies. The results
also show that these strategies are important in terms of executive
strategies, marketing strategies, support strategies and human
resources strategies, respectively.

Extended Abstract

1. Introduction

The emergence of the crisis known as the
Covid-19 in recent months has put the
tourism and hospitality industry at risk of
closure and unemployment of millions
(Nicola et al, 2020). This crisis, which has
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also caused serious problems and closures
to tourism and hospitality in Iran (Iranian
Hoteliers Association, 2020), gas made the
reopening of activities and the promotion
of tourism and hospitality businesses as a
very sensitive issue in Post- COVID-19
(Mendy et al, 2020) and has increased the
need for practical solutions in this regard
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(Cadena et al, 2020). Therefore, the
present study was conducted to identify
and prioritize strategies for promoting
tourism and hospitality businesses in
Post- COVID-19.

2. Materials And Methods

This research is a mixed study (Bazargan
Harandi, 1398). In the qualitative part, to
construct a well-functioning model, the
study drew on the systematic review
method. In the quantitative part, to weight
the model strategies and rank them, the R-
SWARA method was used. The statistical
population of the research consists of
experts in the tourism industry and the
necessary data in a quantitative part has
been collected using a questionnaire.

3. Discussion and Results

The results show that the strategies for
promoting tourism and hospitality
businesses in Post- COVID-19 can be

considered and studied in 4 dimensions.
These dimensions are in order of priority:
executive strategies (with 6 sub-
strategies), marketing strategies (with 3
sub-strategies), support strategies (with 4
sub-strategies) and human resources
strategies (with 4 sub- strategies).

4. Conclusion

The results can provide practical guidance
for managers, activists and planners of the
tourism industry in the public and private
sectors. In this regard, managers and
policy makers of the tourism industry in
the public and private sectors are
recommended to Considering strategies
priorities provided in this research when
planning to upgrade and rehabilitate
activities and processes in the tourism and
hospitality industry.
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