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activities, it is necessary to support farmers by using appropriate
methods of risk management. One of the most common and efficient
methods in risk management is the use of insurance coverage.
Agricultural insurance can play an important role to improves famileis
life quality. This study aims at prioritizing and ranking the factors that
affecting farmers' satisfaction with agriculture insurance under fuzzy
environment.

Materials and Methods: AHP Fuzzy model of Hierarchy analyze is
suggester.this descriplive research using specific method like
observational method case study and survey method that indentify
factors of golestan province farmers satistaction of agricultural
insurance according to content of research.

Findings:The research shows that the factors of insurance fee,
variables of Keshavarzi Bank and the quality of services received have
the highest priority, while the factors of farmers' commitment to
Keshavarzi Bank and the amount of compensation received have the
lowest rank.

Results: Conclusion:According to the results of this study, receiving
insurance premiums from farmers in installments, timely payment of
the true value of damages and improving the quality of insurance
services by making reforms and diversification in order to satisfy
farmers should be a priority. In addition, the participation of the
insurer in the bank's programs and the consideration of new methods
of accountability will play an important role in farmers' satisfaction
with product insurance.
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Extended Abstract
Introduction

In fact, the agricultural production
insurance is the process of rational thinking
of rural community and this needs certain
recognition of behavior and epistemology to
be put in crop household consumption
basket. Some experts believe that the
insurance of agricultural products in theory
is a tool for risk transferring to the farmers
and producers to government or private
insurers. Discussion of culture and
encouragement of the peasants and farmers
to insure agricultural products are among
the issues that is needed much time and
cost. In fact, the most important factor to
attract the farmers to the insurance of
agricultural products is convenient and
satisfactory performance of the fund
insurance  of  agricultural  products.
Therefore, the current organizations
including insurance and development
companies tend to customer orientation so
that they can be an important factor for
economic recovery of their organization
through the satisfaction of their customers.

Many experts, politicians, planners and
researchers in particular have supported
from the insurance of agricultural products
and many studies are conducted in this
regard which some of them are referred:

Chang (2010) has conducted a study
entitled "analysis on restrictions on the
development of agricultural insurance in
Jelin (1). The results of this study show that
ignorance of the farmers from agricultural
insurance and lack of knowledge in this
regard and also lack of adequate financial
supports for the insurance industry have
been among the main reasons for lack of
development for the insurance of
agricultural products in the population
studied.

Materials and Methods

This research is applied in terms of
purpose and descriptive-survey in terms of
collecting data which has a quantitative
approach. The study area in Golestan
province and statistical population studied
are managers and experts of the insurance
of agricultural products and skilled and
leading farmers insured in the province.
First, the conceptual and regional model of

the research which is the result of the study
of former reliable sources and interview
with the experts is designed in the form of a
questionnaire in which primary and
secondary factors affecting the attraction of
an investor are introduced as follows:

1- Premium

2- The amount of compensation

3- The quality of services received

4- The variables of the Agricultural Bank
payment

5- The pledge variables of the farmers to the
Agricultural Bank

Also, each of the main factors has been
divided into separate sub-categories which
can only be effective on the satisfaction of
the farmers from the insurer. Determination
of the priorities and the coefficient of the
importance of the above factors can in turn
be important as a very effective and
efficient action for the planners and
managers in order to increase the
satisfaction of the farmers from the
insurance of the agricultural products.

The factor of premium is divided into

three sub-categories including: 1- to
provide detailed information about
premium to the farmers; 2- to collect and
record information of the farmers to
acquaintance of the interests and needs; 3-
to manage and record feedback about
premium.
The factor of the amount of compensation is
divided into three sub-categories including:
1- the impact of the amount of
compensation on the satisfaction of the
farmers; 2- to ease of delivery to the
compensation on the satisfaction of the
farmers; 3- to support the government and
investors from new technology in the
insurance sector.

The factor of the quality of services
received is divided into three sub-
categories including: 1- the impact of the
quality of services received on the
satisfaction of the farmers; 2- to use
communication technologies for
communication with insurance brokers; 3-
the role and impact of insurance website of
agricultural products in order to provide
information to the farmers.

The factor of the wvariables of the
Agricultural Bank payment is divided into
three sub-categories including: 1- the
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impact of the variables of the Agricultural
Bank payment on the satisfaction of the
farmers; 2- to provide the facilities of
systematic communication among the
variables of the Agricultural Bank
payment;3- to support from the variables of
the Agricultural Bank payment from
customer strategies and programs.

The factor of the pledge variables of the
farmers to the Agricultural Bank is divided
into three sub-categories including: 1- to
create incentive for insurance brokers of
the products through (encouragement,
awards etc.); 2- the impact of the pledge
variable of the farmers to the Agricultural
Bank on their satisfaction; 3- to create
closer and deeper relationship between the
Agricultural Bank and the farmers through
providing specific services. The factor of the
pledge variables of the farmers to the
Agricultural Bank is divided into three sub-
categories including: 1- to create incentive
for insurance brokers of the products
through (encouragement, awards etc.); 2-
the impact of the pledge variable of the
farmers to the Agricultural Bank on their
satisfaction; 3- to create closer and deeper
relationship between the Agricultural Bank
and the farmers through providing specific
services.

Furthermore, the method of fuzzy multi-
criteria decision-making methods (FAHP) is
used in order to prioritize the factors
affecting farmers' satisfaction from the
insurance of the agricultural products.

Discussion of Results and Conclusions
The insurance of the agricultural products
can be considered one of the most
important mechanisms to deal with
inevitable risks of the agricultural sector
and the most appropriate strategy to reduce
financial damage. An establishment of
agricultural insurance in rural communities
should be considered a new phenomenon.
From the ways of publishing, the
development and extension of agricultural
product insurance are to coordinate and
approach systematic programs available
with demands, needs and expectations of
the farmers. In this study, after building the
model and pairwise comparisons of indices,
by gaining weight of criteria, prioritizing the

factors affecting the satisfaction of the
farmers of the agricultural products from
the insurance of the agricultural insurance
is shown. Index of Premium and support
facilities with the weight 0.241 has the most
valuable importance. Therefore, the index is
at the top priority. The indices of variables
of the Agricultural Bank payment with the
relative weight 0.231, the variables of the
quality of the services received with the
relative weight 0.198, the variables of the
commitment of the farmers with the
relative weight 0.176 and the variables of
the compensation with the relative weight
0.154 are in the next priorities, respectively.
According to the results, the propositions
of the research will be presented as follows:
1. Receiving premium from the farmers is
recommended in installment, because at the
time of conclusion of the contract of
insurance in agriculture sector which the
farmers face with severe restrictions due to
being in the process of preparing the
ground and planting which most costs of the
agriculture are included. Therefore,
insurance companies can receive these
benefits for farmers in installments to have
a good rather impact on improving financial
conditions of the farmers and their having
insurance.
2. The real value of compensation paid after
deduction of franchise satisfaction and
repurchase insurance is very important,
because the probability of a re-insurance
will be inevitable with slow administrative
procedure of state agencies if the farmers
do not receive valuable compensation. It
can also be noted that as much as it is
possible that the compensation be taken by
the nearest branch of the Agricultural Bank.
3. The quality of services received by
farmers is an important factor in the
satisfaction of the farmers. This variable
contains a wide range of activities such as
the behavior of the brokers and experts,
speed of operation, insurance information
and so on. Therefore, as much as possible it
should be tried that when conducting
insurance process (from time of purchase
until compensation insurance policy),
principles and rules of attraction and attract
customers be considered. Here, the factors
such as etiquette and behavior of
employees, their patience, detailed
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explanation of insurance policies, etc.,, are
all highly effective in increasing customer
satisfaction.

4. Agricultural Bank as the insurer should
try to provide the commitment to the
farmers and improve it. With increasing the
commitment of the farmers to the bank,
they have committed themselves to
participate in a savings program. This
makes the satisfaction of the farmers is not
reduced even with a degree of failure to do
the bank's average affairs because the
farmers consider it for themselves from the
banks and activities.

5. Quick and timely compensation payment
has a great impact on policyholders'
satisfaction and repurchase of the insurance
by them and encouragement of other
farmers to buy insurance.
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