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Abstract

Health tourism has many dimensions and for comprehensive and sustainable
development, this issue should be considered from different perspectives.
According to research, one of the factors slowing down the development of
health tourism in the country is the issue of infrastructure. The present study
answers the questions that how many categories are health tourism
infrastructures in the country divided into? What are the institutions responsible
for developing health tourism infrastructure in the country? What should be the
pattern of development of health tourism infrastructure in the country? Findings
including tourism, medicine, and health, transportation, banking and insurance,
foreign affairs, and academia, reflect that. The development of health tourism
depends on paying attention to seven categories of infrastructure, including
economic, social, systemic, regulatory, transportation, physical and communal,
and while determining the responsible organizations and institutions, the model
of infrastructure development with emphasis on two concepts (Renovation and
Modernity) are suggested.
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Extended abstract

1. Introduction

Tourism is a very dynamic part of the
economy, the growth of which affect the
performance and prosperity of the
national economy. The tourism sector is a
part of the chain of development plans in
every economic structure (Agyeiwaah,
2019: 100). Tourism has been obviously
linked to economic development and
other economic activities (Zhang, 2015:11).

The study of the economics of different
countries shows that many countries
consider health tourism as one of the axes
of job creation and foreign exchange
earnings. According to the 20-year vision
plan, Iran should be the first country in the
region in the field of tourism, and
according to this goal, our country should
receive 20 million tourists by 1404 (2025)
and have a revenue of 15 billion dollars in
this area (Mahdavi, 2013:114).

Recent research in the country shows
that the first step to create a suitable
environment for comprehensive services
to patients and applicants for health
tourism services is to provide appropriate
infrastructure for service providers.
Attention to medical infrastructure,
housing, visas, recreational supplies,
hospital licenses, banking exchanges and
electronic payments, communication
services and transportation should be a
priority in health tourism policy in the
country (Chegin, 1397).

The subject of this article is to review
the existing infrastructure and develop a
model for the development of health
tourism infrastructure in the country. This
article indicates that the future
development of tourism in the country as
an important factor in the development of
the tourism sector depends on intensive

investment in infrastructure and its
modernization. After reviewing the
theoretical foundations, research
methodology, analysis of findings and
conclusions will be discussed.

2. Materials and Methods

The method of this research is qualitative;
to extract data and components, expert
interviews and expert reports were
reviewed and analyzed using content
analysis method as one of the methods of
qualitative content analysis. Given that the
purpose of the research is exploratory and
seeks to construct concepts, patterns and
frameworks, most of the final findings are
not known in advance.

Reliability and validity in the study, as is
common in qualitative research, "with
emphasis on reliability, data originality,
relevance, and consistency" (Braun &
Clarke, 2006:80). In this study,
quantitative techniques for measuring
generalizability of Qualitative research are
also used .To calculate the reliability of

this study, krippendorff alpha was used.

Information analysis in the context
analysis method is based on the "coding"
process. The theme is a pattern found in
the data that at least describes and
organizes the observations and at most
interprets aspects of the phenomenon
under study (Xu & Zammit, 2020: 7).

3. Discussion and Results

After an in-depth study of academic
reports, articles and researches and
interviews with experts and officials in
various fields including tourism, medicine
and health, transportation, banking and
insurance, foreign affairs and university,
238 sentences and phrases and
consequently 238 codes Inferred from the
text. 50 basic themes and seven organizing
themes with the titles (Economic
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Infrastructure, Social Infrastructure,
System Infrastructure, Regulatory
Infrastructure, Transportation

Infrastructure, Physical Infrastructure and
Communal Infrastructure) with the Global
theme of "Health Tourism Infrastructure
in Iran" Has been extracted.

After examining the open source and
finally the basic themes, seven major
categories of infrastructures were
obtained, which are more complete and
native than the four categories of
infrastructures identified in the research
literature. Therefore, as seven organizing
themes; Economic infrastructure, Social
infrastructure, Systematic infrastructure,
Regulatory infrastructure, Transportation
infrastructure, Physical infrastructure and
Communal infrastructure are considered.
Determining the Global theme can be
done from different perspectives. Due to
the centrality of the issue of infrastructure
in obstacles to the development of health
tourism, which is emphasized in the
statements of most of the interviewees, as
well as reports and research, so "health

tourism infrastructure in Iran" was
selected with a critical view on this issue.

4. Conclusions

In this study, based on interviews and field
research, a framework for the
development  of  health tourism
infrastructure was designed. In this
framework, the organizations responsible
for providing each of the infrastructures
are designated. It is worth mentioning that
due to the common tasks of the devices
and the inter-sectoral nature of health
tourism, it is natural that for each category
of identified infrastructure, several
institutions or organizations can be
determined.

Another important component of the
framework is the concepts of
infrastructure Renovation and Modernity.
Creating a cycle of Renovation and
Modernity is inevitable and continuous
due to the increasing progress of
countries in this field, and identifying the
needs and wants of health tourists should
always be considered in this framework.
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