VFe e 5l Fe o lond pd Jlw (6, R00,5 slad o Ldlpas acllad

o 108 B! gy Dlous I (4 )RS F (G0 ulo y udiw (59831 (> b
(01568 39 &85 Homo SIS Syl i 5 saxtlianc 9 90)

Voo [V dlie ol Gl guyb VEee /o 0T e s dllie ey ful
Lt Olal

b‘ﬁ‘ ‘C)‘,CJ g@l,.b\?b e c@‘b ‘L5J|"‘f""“‘" K] ‘;".’.j'.’."\" TG gdji.&b; C.:ﬁ.\.a 6‘,’15.: LSJ’."':".L:

oS

b sy ail)) o84 pamie slizl o Vb CodeS b Sladd (K00 5 4y Canlige (6,503,5 wolie 035,
2 A5 Jolse o adllae (nl Ban iyl eald 1) (BT ganecalo) crge dajld il 005l 5 opdle
5 Gegn ol adlioe 60 )5 (Jae LB s B @il 1508 slagl i, Sleas I )l ol Kis 5 cols,
Soslenz & Cess olol (nl pablioe (A5 5 (AT 0%, sl 5 ol g5 5l Sue Ll
SlmSore b Ohym, Sleas l pltie ol p 851 slaele 5 &0l Lo (ole lie 5l LML
el 5wz e lol iged oo asbidny VYV (g slaaz 5 @8 5l G 08 alolid oS 313 (A5 g,
9 sy <> LISREL l58ls 5 o g kale cVolee Jb Jow 5 Jole Jdow g,y 5l eolawl b oledlbl
5 18 CoteS Jolis Slons CoiS a5 wms e lis Libeh mll Cdpdy &so oad b Jos o losl
oeialsy o1y 5l i (Son b sl g pliesl Sl g 5 Lad « S5d dad o e (ke by
8,18 daze w3l dad g 4 Ul 5,8, Ols g o)l ol Kie S

oo 5,8, Bl (Shs 6, 588,5 wloasd CuaS (g ite Culd, s iie ol lanl S galS SO g

O,

i.chashmfasa@gmail.com : L, ssieuss ”



44 Froosled s Jlo (§ 3 S (glab aalidad

o 5l g dovio —

TV 8 sl 5o b Ble £33 ialiil 51 sl plyzeay ol e L 5,853,535 a5,
Slgieds o9 ogul (6,K50,5 51,35 b 0 atwal jeka oy 0e Cand (6,500,5 Cwl sanlie LB
13 5 5 coy Bro |y (s %eS ady o3l o] j0 a8 guig) daly S plgiear 5 Sy (6, K8e 5 )
ool ssmlice BB caiil o (818 4y Sl i (lgear 03 013 @dle Jliay Lol oo S
(Yoo

e 138 Bro Cyx 1) 093 azog 5l 7T sga ] X005 a5 wao o olis 3 sla urgh
delys 700 390> a5 dad o Hlis olygiw, g 1 Gleas L Olidss ol o Byae 4 hw
et et Akl g5 45 45 235 lsion ol 395 se sl K585 5 ol les Lanss lag s,
dabe S by lpl SO glgieds S g 138 (T 5l Sage 4l w0 ls 899 (6,500 ,5 o g 138
3k e lapab 5 S1ys5 4 (LR85 (938055, @dle 4 a4z gl b e 03,5 o0 alulid
650,85 Jpame Glacds Slygz bl 5 sliwgaie s @l 3 Ll slo,eis sile solae
(Y8 T o SiDailosges 55 05 Lol

5 e slagdl 3ges o i 5 T hles ot iS008 aayl )5 45 spbige sterim
Caino yo ol plo (Yo - f@sgju)o;}a sy 35 sl o s glalde sl gl B
Sbml Bua b g0 00l 9050 o plsredy Cunlioo (i (ginlold) (injg el (0B Sl (s,
(Voo V Sl g SsSab)ogad a2 ,5 ,as 15 summe anzlye (gl ;555,50 05:5l

e 6138 lal g, jo Sodss g e gl «Syes o) Kins 5 Lol addle 5 0555l a5 Ll
ogde (5], K0 ,8 aiecols ;) 1yl oo laizgs Canl (6 e Cols) fadge (il co lje dral>
Ui duabie dxel> 4y eSSl slie Slads lnl SO lgieds wlgs oo LT saze a0 1SSl al38l 5
Sloced b slls gyt slacKin B oszs sty 52 Sl 328 (V-8 oK 5 e Sanled iy
gy BB Glnl (Pl able gy ) 55 g9dee nl allioe SsE (6, X00,F At jo (YL L
Sl pole Sl dus 5l (o iz 5 (o9 )2 e LS 50 Jlnl il S oS 5950 @ e
(Y VO ‘VJ)iio 9 ‘siu)w‘ 009y uLQ?

B il K805 Caio 8 i O ae Blas | S 8 SaF Glyie Calgs
aphgi, Sleas 5l (215 (1R80,5 o5ug 4 (o1, 550,5 Cals) 5o bolse o)bys (gl wosly
sl al)l g ()15 (1R80,5 cald; ke Jelse a pliws ablige ;585" Ao slo gl )
S0l g ol lasl dasls acgeme Judow g (gamaiws ( olwlis sl doyl ooy slwl, jo 0dijle

1. Shenoy

2. Sharples

3. Ab Karim

4. Markovic

5. Namkung & Jang
6. Ab Karim et al

7. Beigi et al



BER G WS PP | P N2 A

B o REs,S Cald, o lalse 4z 48 ol ol il anlllae Lol aliuwe wets ;3 bl o U]
Ny oo 518 (e az B s Lelse (nl 5 cl F5e Gl ) Glag s, Sleas

Slos e pj Sl n (gl Eadee 4 4z g b (nlnle
faril o ploS” Ol )0 Glygim, Sleas 5l ()5 (1,R80,5 cols) 5 Jolys -
3l rie Cold) 5 Slods CodsS o)y p g SR Suz Rl G ol 4 plen oS )8 (Joe T
Fall co digS> dg0s oolaiwl ,ouS o oyl gin, Slons

G At 9 50 Lo Y
& o Sl y —1—Y

Sloas il o b VIS 5l ool 5l iy 5,8 55 5 45 Wl o guke ola] |, ol (Y-8 ]
ol Lol ol 5 wulas 03,505 |y gl SLUSSH s e oy o il o LY 51 .05 o slox
slowl 4 e a8l ol SLEE 5 Seml snd il o Sload e 45 Sige s 5 Sgbge sl
b aalgs 5l o o

Iy oo 055 gl po (V- ’A)YQ‘;%P 5 la (lhg, Sl Sl gyiie cold; a0
ke gy Ko 0 by bug 0asS e Slead cuiS Gl anlp b a8 wiS e 4l g o)
Cold) pac b ol 4 omie ke b cotte Slalaal cal g ooy Ul o ate b cutte bl 590 40
s sLad 5 Slaal @ azgi b gyt Cald) (myp 53 (V) o)lSen 5 08 335 o (550
CoinS a8 CoiS gloaddie L) 095 culs) Joe g 005l sozg 4 ity SlaJoe jo 1) (Mo 9>
oy 5 (Ve ’ﬁ)\c&‘j 5 9 doges )l Fogwl 5 o) 5 ol hgie; slad (o)l g Ceed (lons
gl )3 1) 093 Ghaghy 5 oos e i slaglisie, Sl Glitie culs) p S5 Jelse Jlisar v
ot 5 bl |, Jae lagT il sl sasie VLI o by oinz (slié oimatl) sloyylgins,
e e 5 138 Sllal g Caid gz 5 LaS ( Sundel 5 18 (leas la Sy o b a5 wages
55 3l gy & (V1)) 15 5 ) iglitte a8 5l leiion Wl plyiie cold) 5 1y 5l
ey lal 98 )8 b iie saieiuls) 5 Slead SuiS i p Gligie lacwasin
oS )3 Blods S 48 diawy oo A (l A g 00ges o 1) (L slaJae 095 hagh o o]
s 5 sis 0 watbige Jloplee oblion ) YL ol LSS 5 e iy Lo ol atasgl
5 ob il ol B LS i slagl o S o5 a1 splabl bl 5 s
sloglgnw, cleas 5l ()l (], Ke0 5 cols; Gl p aS Sl p o (dolge (o) p 4 (V) \)isJ
ao g 3oy lp o)l 5 Shllml wleas cuaS o] led Jae o wilite a5z o) i

1. Allen

2. Ladhari et al
3. Kimel al

4. Liu & Jang

5. Luoh & Tsaur
6. Nam & Lee



SA ¥Foooslad ‘V_AJJL» ‘6j§i;j§6wuti¢é

0SS s Sleasd CeisS Hlee alal, (VoY) Sope, ims oo JSis |, (yiin Culd, 5 5o Jole
38 3ls 1B ) 0)50 gz sli BT 58S gt Cato (0 1) )18, S 5 (6 ol
69 adllae ;o ol yie Solo) (lie b el slabal) Sloas CudS g Jandss 9 138 coS colys
Sloas o5 455 1085 o fin 4o s g 1 Sl uyy 5o (V1D kel Ly S il
5 oge3 Lol (L3 Glagasls 4 1) €liz 5 pllo 300 waf s o &) (b 0 50T loani
Ol (55 Giod @l Seas b 1) Gl e an anTd S wgs Jaine cols, Jaw a4 o, slp
OIS g5 5 Slead lad b culine Wl oo saincals) lie 5 CodsS laadlie o5 wad 0

ol s

Olood Cuis —Y—Y
S Olym 5 Slegdse Sl g Gt 3l S s rie Sold ol a4 g Sleas cuaS
Colo, clend coa S cawl oads glulls Slojle o Slae 35t 9 208, Cojo 35 0 LIS slall 5l
335 o0 i (P09 551k o Sl 4 393 g 4 el (l g axBls olyes a ] (b e (5 5l0lg
o @l SsUsT (sla e 53,5 oo 0SB rme uld, &) mie 45 Sloss oS ooy (sl
& . 3 Y‘ 1 . . .
VAAD Jlo )3 JIgS'gpw s S osll Il adlco - JIsS g Joo Lol (2 5008 0 9 (it 5 Sl
Toaze 5 189) 5 VAAA sla Lo 4o 5 &0l lons CutsS it cagz o L San 5 ylelygull bss
e 3 A gls s Sy il sl 8,5 5 ool 5 6Kk 390 128F Jlu
Obyie Cald) rFoslulis il ) WS o G Sleas b))l ple Gl i cl gl
(Ve F &l ) ens] 0 4511 il (gt o S cinbs 5l ooliinl b a5 Jlgtos YY LJB 4o
15 ol e ol STl gl Sleas cuiS b)) JlsSapme oolhb 5l Gaa
10 Ll 5 00 e 5 Sloos 3 Slae pm (Sinlen e ol 5 ) Slods iS5 5,00 slaog,S
(1898 3 )5l o lee obol ol sle o aseiie |y Sloss b o o gl S
UL ol 5 Sl o (Sazd bl Jold (o8 ey =)
JlS s 5 olialsl b oniiagas loas plosil Ulss 2 ylialsl colsls -
Sleds (5,58 50,5 o218 g bt 4 SaS jo o) ol s pouly -F
slaiel g sl Gl o (U LUl 5 LSS ST o idls Lol zpons -
3y5lcn ol il e gl o8 1 a5 colazsl argi 5 Joes ol Joas -0

1. Ramseook

2. Giritlioglu

. SERVQUAL

4. Parasuraman et al
5. Sureshchandar

6. Hill



BER G WS PP | P N2 £q

CuieS (6 S0 lilslaJoe (] ulel 930S oaw g0 1S g (J1sS g e Joe 1)1 51

L oloas o Shes @ Gpgm Jow (b johy ims dnwg Gloas pols gloais; o |, Slaas
PPN PP S-S JRCHSTRNIK S PPV RCWA X JYUPRRTE PPN [ PR IREL JPBRP 25 RE
RaS b leas b am mi 5550 Jae 50 b p e ey syt Culs, e Jelse (o)
bl @lp el il b Canzt oSGl o «liebl Sl gl Gl 5l A5 Gigd e el

5 €Sgd Sl K 9SSl (iS5 Liled? i A 58 Of 5l om g o) B Sless coiS
YARB A A CHNC S R R R RVOS

a5 ) i cato o (5t b, 6ol e ply waar Jae 01939 Lo
&S ol liadsl colldy 5 « Sopd sluh « LS Y am dw bawg Sleas cuaS o] 0 a8
CerBenl LS o (5 Slaas CuiS oS gt a3l Gt Om ol 8 Sedies
YN

boloyamsy olygim, SO 50 1y JlgSgym 55l OO “\‘);o}) 5 Seilis (g, Sloas a5
S5 S 0380) il i0ls sk 32 Ml oY1 Lol 85 55t (g5 5 55T ol
bl amecols, Hlme g oy, Sleas coaS 5l (byie SThol oL, sy A”.w ol ple o
sl a5 5 151 B Jao oS, olyie 5 o5 o 6lsl s re Je Sl agaz 5l 3e5 )
b e 8 ) gty CoisS Ol e 4398 &Sl e S

VA bls ales Jow omyp 3l o bl og adlie ¥o Lold w05 ail) oS adgl g puinls Joe
@l Joae )0 05 g Jodi IS (a3l 0 @ boamy 5536 Joo (ganaid 005 (a3ls Vg adlse
S5 da o adle (i 4 bl jo oS ol Slulll o o S €Ll CollB  Las
o ot 55530 Sl a3l il bl Wigh o o] € Jaas? 5 €5l Kippas 5 il
e e 3 e ool 15 (S5 arf 45 el 53 5 ol gl 5 ol SIS 0 Js
2 Spd dm Coeal 4 azg b g leas (V00 ) “‘95)%569 8 G rie cols, obs)l sl asls
Slogasme 5 (So3d jlol cliS (asla plye g e e o Jue i, Sleas o
(Y oo @il s, Coio 4

1. SERVPERF
2. LODGSERV
3. Giritlioglu

* HOLSERV

5. Gagié

6. Bojanic & Rosen
7. Stevens

8. DINESERV
9. Fu

10. TANGSERV
11. Gagi¢



Ve ¥Foooslad ‘V_AJJL» ‘6j§i;j§6wutiﬁé

S o Oyl — ¥ —Y

ol Sy lsin LUl asl oo Sloas 5 YIS dly dyo 5l ey olyides sl el las]
Sloas HFacsalyl sl fren 4y lei oo Wyl G5 Dloas CodS b5l g <als) 5l (Sl 5 oae
3 ald, 5l Vb mhaw 4 ol coz e Slllanl (08 03510 sy 1) ol ie slajls cenbio
iy S Brae bl b addle oyt SUALH pizren ales plulid Sleas Ly Jsb
5 ol ules adse bap] 4 Cunbios Cwss oaimadll)] So &S Gpx Of ) o S O9bo
KRBV AR owS

Oy SHUAL L avslie [0 0alS )0 0, Slee 4y (S ol e guinlols) 50 (osm
SThosleonyslp 1y b yiie Sl o550 o Slae a5 098 oo Jol> Sl (h e giecald; o)l
g oL oo b XS w3 gl o sleaas @b gl e SRS o SR L ol ol
VN T lSen 5 gaS L) nef on JS8 plFaiSad e o liL slacules

e ok 4090 (owyp 55UsS olal 51, (] Canmbie (b i Sl Sewslio S50 sl
@Yl ghaw 4 gliws jshaear 1) o) plgn B ogd S0 a5 conl e jlons Slllasil e olisy w0
s (o5 GRSLUEET Ygane )]s Cuons Sy 5l (Sailanod g5t So a5 oy 0ged o e ols)
JLsy a5 08 Jlebbl wlgi e LB Ll oyls (ndg i i 0 hLed 5 515 (59 45 (gine oy oo
G o gl i Jmol, 535 ek 4 a5 il o Yl g o] opdle il se S 4z
ol 2l sl jein Js col s5az az JLiow &5 035 Jlebl Wil cod (5 e 4251 Jlghe (raet
Al yo pleal Cl g 358 00 a3)5 Ja5 )5 (60 oy £gog 4 oS (ed SRS G0 (a9 5l o)l
0, gyt bawgi olulid b 5l s 5Ls 5 03gs (asie S S il e (gl 3y 1, L
L anils [lais 90 Cosss pEaieoddl)] plo 5 LB 4o (6t 45 0,05 o JSS Sloj Sl oyl
Al sy il oogad dloul LSS o aile Cond Al 09t (0 (6 et (ConS> odind &)
033515 &lys g 035a5 ke |y 3] ST Szl a4y s SHLS o b calos Cunns oaimd

TAER AR PRV W) T KPS T SR JORIOE

Sybd, ol —F-Y
Wga s oas] 5 28, Sy ol by yols sl gl 1) lalST (gl w08 (55 o5 (sl by o3l
$Hls Joe 5 )18, Sl plee Lyl ojls (ool sbacon aSenl b ansS oo fLSJL:-é) Sls S o
oan] )3 )lid) (oten sl p (il it S (6518, LS A oud didpdy sages Djge 43518 3929
wals oascdl s loas Sl 5l Yl syl obyite a5 by (Y-8 S 5 sy Dadl

1. Rahman et al

2. Markovic et al

3. Andersson & Leidman
4. Behavioral Intentions
5. liu & Jang



BER G WS PP | P N2 v

Sl oz &5 Shtie (Jle job 4 i oo (LiS 89 Sl Eate )8, S lpl 4 Lol sl
029 5 L ) zetls axmlss | sanT 53 sase w5 dad ol jhews Jloas 4y sl ansls e

s L3l slaaisS o aiad,od 5l S ol 4 b jld (Sleas mlio 1o S s
5 Oy Al oo SleMbl SIS LB ilosged 4y iy 1) Gleas o] aS o8l ple glaazas |5
hras Sl 4 Cond puleol GlatiSly amii gaige cnl o5 Wjlsce Skl (VAAD) o
Py ohge; 50 053 Sl pwlea! glaac (b lie ax 0 a5 Cul s ed 4l L s
5 laowl VL G 4 sl e skt Jlial wanled )08 05 6 VL whaw
NARRY SARARCONS

)y Sl 51 R0 (S it S0y (R 4 o sl 5 ligie) 4 Suzme axzlie progdle
Qa2 oo lid Oladsd i o 590 995 | ead il o Slad I Cols) Oise jo oL i a5l
95 3 09b b OF wleas ST o (i, Class po 4 S yitn 23l (6lp bles &S
5 OSs & oleiin wazme dexlie pagie dw il g o e (V) Ken 5 Lus)ams oo
Lol oas azd 515 o (o l8) S ste sleadlie lsisay yiin Sy 6l hles

o3 wliiigy —Y
G99 Seple JB 5l g (60,5 (Bae Sl Sl Ged gy (GRegh Sas g £edse 4 axg L
ooliial (5 5 (o85G 53 51 JSbie el (635505 5l polo gy 5 aizmed ailse SIS
d&sf é)P L: Ja.u).o ;o.Lc é.:LA E) Yo )| 4.«.]5‘ 6[@00‘& (5)3]ép L LL\.:‘ 5O w).: P Cowl ool
feols il 35 Blygis & saiiSannlye 5 o K50,5 culd, p iS5l Lol slaele 5 o psls
= . . e - - o ol X FS . e F & . A 3
Sz g p90 A 5 (ST o) wd bl TS SR e, 5l xS b el Censs gt 4
Coles 5o olg b o eoliinl (glel Julow g (5 3 le c¥slae by, 5l ols) (cageie Joo 4 (oliwd
(oS5 ) ol gwly gl pgo Jlgtw 4
g phagh ody ol oy Slalllas 5l @bl pends 5 (il sbml sl A (sB9, <5 558
Slogas 4y iy Oldlas (oS 5 alado U Conl 0all czgo (uils g pole alizdes slooje> jo Slalllas
Db 5938l9, (S (i Olddllas I ity S0 olml g o5 Slegoge (59, 2 (sode 5 el
p . & .~ 3 . . o & . A M 'y ;
5 Sedehaile alfcdn Jis, 5l ol g )0 caS S8 9 S0, Sl e pSese sl (Vo) Ces
bios i3 o Ol e oS 00t 4385 00 (YY) gyl

. Swinyard

. Swan & Oliver

. Ladhari et al

.Dina et al

. Meta synthesis

. Bench & Day

. Sandelowski & Barroso

RN N R

~N O\ D



\'Al ¥Foooslad ‘V_AJJL» ‘L;;JJ;L;LAMM

Sleas 5l 2, K800, saecols) p Jhe Jelse ololid (iagh ol Gus :Gae Sl -)
Ddbce 692)5 (28N B o o g s Sl g ol slagyly g

S SrSere Caz pime g dilize cale mlie OLl jglate 4 :andS Glaimgh sieplls 900 -Y
YOF gl 0auSz j950 5l e 45 205 eolitl g oy cottie oS slaosly slecuS 518 2,
5 QB! s gg05e b L e allie

Voslom a5 8,5 J18 cw)p 9,90 0ol CBb allie YOF ol icwslio slaallie bl g gens -V
aalp oS il led g O slaw sl Gl 3l slayslly wlel p 6,5 by al s
el oo oals lad Y o leds S0 o 95 A

Y05 toud cil mlie sl

\4

WWF plgie Jdods ool o) aolis slass

v

VA oo S Jdods oads o, @L;.a Slass

Y - adyl cladllin S slass

p
VEY o0l Jbye sleonSs slass ]

\_ 4 3\
v #k Vo dlgoe o oads o) aslie Sl )
p
OF + adgl sladlis S slows ]
\

(o.b)li:)ws))‘):’ ‘))S'.’ﬁ) g}"L""‘)" u“-‘“?)-’ @L.o o..)L?L».:‘ 9 QM MT)S (\)Jiw

5 s 5l Oledlbl # zal A.A.:TJB ol ol Sl allas O ulu! 5 :oYlie Sledlbl #lzeul -F
) . .. e - . “
¢ u&)ﬁf 9 u»s‘).a..w‘)oo‘b )‘ Ml.>).: é\J)Ja.: G)L.).fds w9y )‘ cu,.:LM:‘ U"‘ TR ‘aL?u‘ (':JL».A Q"‘ le.QJ..;J..?U
ol 00 solawl (\Rﬁ’

oo 4135 a5 3 05 laieds 45 o gl il slaools alas ol e slaaiil, S 5 5 b -0
S g |y 5SS i & s B a5 S S5 il 5 legoge

05){& aS O yg0 Q"‘ L J.;J)f oolazwl u.bss le;ls w).»a )‘ MTJB ‘s:lala e 6‘).: W.a.S JJ.A.AS_?
5 oS gl 4 plidl gl ganail 5 bas 5l bl ga Kus wl)lS S S Sleghy
(\‘HV cTY‘y..\iu 9 )ch)w‘ u? d&‘y w.r..as cdwvla N 5 /P2 00gdte 4O ua.>L..¢ as ‘S)LQ)
S s 5 ), T ooliiul Tads¥ (clgime jLiel Cans l anld liel Lo gl ceiomen
(Y\F

1. Strauss & Corbin

2. Munoz & Bangdiwala

3. Lawshe’s Content Validity Ratio
4. Gilbert & Prion



BER G WS PP | P N2 vy

(i ogtie Jae)aiads al)) L Umle 5l ols claasily wuS 1 5l al o ol 4o daazsly a5l -V
Y s

bog ol ganaiws 5 ololid oS 58 a8 anlb Gk 5l legh slajyiie &5 ol 5l ey
Syse (aidlye MalS b palee SLlS 5Nl ¥ wbite ;5 ol by & Il OV anlice
SIEES S cnl e gy )] andle (5 ESINIS 1 sl e 5 S Selad
& yyo BT e 5l aigas o3l el a5 g5 5o adly e glid glag) i, & sariSanzl o 2l
e Glp il cliie Ll b gladib (g pFaiged By, s SRR S sl by LS
VVE Wges olams oyg03] L bl a8 o eoliiiwl dgamel glg> sl 1,5 g, 51 (s kel &ges
A 0ails,S5b 5 imgh g JueSS o] 5l oae YYY a5 ol g0 wiolo o 451,

ol P el o0l solazwl Soye L QSQL"" @\3) )| Sl 6)51&0.? )|)'.3| @‘3) ) 6‘)‘.’
Wl LT as ol alal, o b cd,5 15 alEail ol kicols 5 aglul JLasl s adyl aslitusy oS
5 olol SLLS e iles S5 LBl e b 0 e oS ol | el e a5 assl woads ¢k
Sl 3gg a0 Vgt 1o w3 Ol s g blod anlites p o ol lhicelo

Lg 0“5) U"‘ uuLM:‘ » el 00l oolazwl CL“"ﬁ; LSLQJT us.o)T )‘ ).,u Mw).: Lg:l.als US.A)T 6‘).:
o jice o Jelse 5l 09,5 1 gl #Lig,S T JJoke cadyl LU ¥ oS aiged 5 Slovio aslllas S
oo Lol ol loie i co GLES T /308 5 /VFD o pislie sdal oy (slo Lol aF (03,5 dlone
5 sy asliinnn Lol s Wl Kas b Vb San acliieny SYlgin Yol a5 ams o lis
el 10595 5 @Y1 2L

solial g tsle S¥oles Joo LB o sl Jow 5 guwl ble Jdow 5l (55 isu e
09'“"";) oé‘yl.’> )| J.».Asj..s.) )L\.m.’ (5).,\.’.;.4;._\.».} J.x.l?o hS.’ (S)l.o\}l.w Y oleo @L’JM el 00
U oo oo |y ol ol F i a0 a5 el Jas (A5 Jow baas (5380 olo a4 g (g prionis
Oloyer bailyy oy p 4 g amd 13 Gilejl 0550 lejen sS4 1) (g5, S¥olae I (slacgeze
SYRNBRN NRley Galwy 4 6 labe SYslae 5l 53 b 0gbse Culo laosls Lawgs (a8l Layl 0

ol 00 00

o3 sbad —F
(A5 3 599 ) dols bl —\-—F

Sl ont il glaallie oy 5l ol gl S 515 a8 0,5as, 5l eolizl b s ol o
5 2l il e it ol laallie ol sla o 5 gl 51 oledlbl 2l sl anl b walise slaoll,
OY slass Zoled jo 5 Lk (V o)led ISE) g adsl Joo S 513 0,505, 2 (e Wosls s

! LISREL



\A1 ¥Foooslad ‘V_MJLA ‘L;ji‘i;jfdl.\ia’uu..,aé

Sxlaez @ bihwy ool 008 (Alhb S b 4 by 5o lansS Y el o a8
Jowe cose] Cawss glaools o wlul o g B ausslo p Giagss slo juxie 50,0 of 81 L g Sledlbl
Dged (g | Shagh 2l

(00)) S 5118 3 Sy bl 2 g% (sogda Joke (V) S

(05 95539,) 09 3 Joho (0w it —Y—F
SYolas Jaw g dole Jdow o Kivcon ol s 5l ooleial b da pxin wliie prdas 9 £95 b sl
5 "SIl o Caand g0 Juli (g lSle SVolee Jow el ool Judow Budiss ol g L5l
solatul (6,3l SVolae Jow jo il 1o 90 0,509, (pl 5l 36 pol> Gados o el g lsle Jaw"

Ll 00
S50 )1l Juo —1—Y—F

sokie ol sl s eslital gunl Jale Julows 5l (65503l Joe oy 2 sl Sl oo o

2 5 o 3,50 o] 6)locins b laie 5l eolitul L g )50, ojles ,n (g5, 52 ,SLEs o ele L
Slp ey @ 55 @bl g eadglmil ully (Sl (el g0 ojle o gl eizes
o o0ls LES ¥ oylads IS 0 gl 6 mSoslail Jae b dosloma ool bl 5 2y, 65 osl
Lsgs (6 S0l Jae 5 a5 ola Lulos b Lol 035 iy addsl Jow o a5 csolad 800 g 5 s
Joe 298 Sz 1 0050 (e Sy | 00l Iy0 ol S A wed o i CB )5 g 38l 5



G hols s o ¢S b )

9 é\M LS’LQKJ JL)\A )O OOLQM‘ 0)9.0 J.A‘B.c 9 QL:.:‘ 4\.14....:5 u.:d.., L: W) J.b Jj‘) OL:.:‘ 9 Libt\aaf )‘ sé)LoLu
S ass ¥ iglsiw, glad g oz any 5l ass V(o358 any 5l a8 Y el j550e sladysS sl iYL
il oo (455 V) :LM?)GcLQ;.?l oy a5l S Y el a5l aseS Y (068 Al o

(u"&ﬁf’ LgLCba\.’;_él% uuL.o‘ ) Lgxfa)’b.iu..\.c (T’)JS.M:

Syl Joo —Y-Y-¥

0393l b sl Jae 0yl g Soslail Jas 8551 51 ey cJoe 05l 50 alge (e
@ a5 el (gt o po Lol mpis Wby g Beied Joe (0 0dl (538 e ol o (gl Sme
Jue b el p3Y 05351 (603l slooe (ygasl 5l Gy @ly 53 00,5 o0 09T ymme 2 Al
e Llgy o il Joe 0a8 4l o] 3eios (550 sl pitie (e bLS | ooimsylis a5 g ksl
o amo e b |y ead (s el Oliee 5 (e ST g 008 asiie |y (15iSe (sle i
@ bojle 5l plas e ol y L3 idu 0 a5 suol Jule Ll b 6,50 slulsle Jow ulul 5 ceand
w3y 6,500, byl 5l Sy 1L a0 b pite fygesl 4 plidl el oas 1)) @Sz & 50
el 3

4 sl Jaw g olale SYole Jaw pgo 05 ion pl o ol o)lil a5 jsbles
ot 3> s Jelo B o oS el plejen lagygen )T, Ysles Ll Sz 558 (S5 Olgie
o lad JSE 50 Lided 6okl S¥oles addi ol oud 413,515 4 baojle obb ekt e e alad,
arwgs 3 sla s 1o cawnl ble sla s 5l ol bt oolul 5 a5 sl sads ools Liules ¥
o i IS o8 2,8 15 15 llan (ol olad (sl (shalimss ol 4 Sy |y e g0 a4y



\% Foooslad cers Jlo (§ X3S (glab aalidad

(L2gh radl yulwl W tzle Jus (F) IS

Jwe vyl 9 —V—Y—F

Joe a5 caS lgioe el oals A1 Y oleds Jgax 0 a5 SWily sl aslh 4 axg L
Gold, Ol 5 cols, wlllasl ol &y CoaS o bily, cwypm lp ool Slb g lSle
blyy (swyy s o3lp Caz lied 5o Bl e glie sl gin, Glead 4 cod ()5 K0 5
o s J6 5 e Laosls o

(Uipgh sloadl olul ) iegs Jow (3lp sloasls (V) gz

°*\-‘:‘u:-‘)‘)'f )L"-?“ °~‘*i"u5‘)‘}f )‘“‘-7“ )L.e-‘-*’
S S S g iy Xy Siln e
(s, b5l Jow) (8 55 03103l Jo) oadolpring

X 2

cslin 33l VIEA VIEO Yoo o df
(s 5931)

cslia 53l BRI 210 <./q NFI
. ’ (clie 55150)
cslin 53l -JaYY SJANY <A Gl
' ’ (%5l (2559)
coslie 3l SETN JAY- <-4 Crl
' ' (a8l o b5l )
cslia 53l < IAQY <IAAY <A AGHI
' ' (o0 Jooas (03l (2655)
cslia 53l <JAAY AJaYs <A IH
' ' (a8l anwgs (b3l )
cslia 53l YD “IVAA RN RMR
' ' (oilodly Hgdmme (Sileo 4 )
cslia 53l “lo AN “[o VY Y-S ] RMSEA
' ' (0512 oz Sla e (155l 4y )




BER G WS PP | P N2 \4%

Lolguin 9 &y amii —0

()il Yol bJoe 5 S Bl8 by, Jolds il (60,505, ST L hegly (nl 0
5 boled e 5o @ly e slde slaphygiw; Sless (21> (R85 cols) 2 F5e Jlse
sregn slodoe b Gime Joo duglie u0)5 &l (g0, (Jae JB o ol mls 5 0l g
Cals) p She Jelss a4 S e (69,505, oS 5158 ) 5l ool s ap a5 was e (LiS (i
S alie 23,5 Byl ansdS slatags (adly b oad M 5 Sl oy, Sleas 5l ol e
OlFE0S G055l 5 (Ko (e Dlpdl o5 amdoe (LA LIS slateghy b Gedod ol
Gs @l b gpdge il 45 w5 eid Lol Sland CehS 4 S BT (5555 )0 Wl
kS 5 ald, slo e il 15 a8 (5Tl asd Sl jsb 4 bl e e 55 (V0 VD) SISl S
iz 0 B> byyye gwadlis 5l G ol Jae w50 058 6 Dgmie pie 5 ) Sless
g (Kanp Jale pmyp a0 (V) Sy 5 oL5 gl b (Som b alhe & K505 axys
i Sz Jole it Olge 4 Sload kST o)l SleSes b yiie Solo) (e o slez]
g e CeaS) ol ad ¥ Jels ol ety (VL 5 ol ol &5 ()15 (K805 arenls) (e
alfe YT g (Joed plebl Sl irpndi (Ol i) 52 5 LS ((Siv o (Supd o (Gondys
2,8 alolis
e @las camsdil]l laglysin, plalo s luae 4 hd Slse (Giegh 99 60,5 4 azgi b
12940 o0 Slgtdy
b e 1) se5de laghgin; Glpde g gllo Wlgi oo (San b aay Gugele moe Jelse 4 azgs -
2 Hlgiee (ol (b o (e Sws glio @ g (Jle sk ST 65k gl adsl gjlalel
a5l p5e ol b0 8 Sl egls, ol
Joe )0 5553 aai 4y bgyye slaadlie a5 a0 Glis (055 Fwl a4 gy pe gl S 4lS Bd> Y
b 25l byt Slass 51 (2 jls o R80,5 Sl Gz 3 cnlply w3g bgwpel Gaogh
ol Olgien il pen litie 4 polaiSl g (6598 Dloas 4y ;55 de wa slaay T el &Sl 4 az g
6 9 Sloas C8b ol i (Sae B (Lad S )0 og «She 1585w I a5 vged blaul ek
Sdls slogag axgi She (6, XL0,5 p0 (S yd an 4y Sebios cnlpli 0)ls Coenl
d Oedglae (gl oolatul Sl izen 5 ClA> oo g (g, (2B Gl 5 el 4y azgs Y
A dxgi S lgl oo Aol 0 el Bl ol ool EoWL w18 0 aS Wiogs SO 8 a1 090
4 Comd gio glaph] prizeen § adlios ste (b g ()5 slad | gceal bl Bl glad
Pl SISl (09 Yatol 00 g 51 el 5I935 K05 Ty 55V Comenl 5l T (b
o B DS ol Sz B g et il g, el Sleas oyej 58 lslaae (sl
3,1 (soges B)y90

1. Giritlioglu
*. Tian & Wang



YA ¥Foooslad ‘V_AJJL» ‘L;;JJ;L;LAMM

Olie 3 ol plo s 531, 3B oy (Gndyi 5 N CundeS oS a3 g (L loaile (suas, ¥
Coldy L S8l i el Gad ugeleyed g (Susd e olul Ol jo 5 LR85 culs,
Sl ol Ko 8

S ol i (S S 5is )US )0 plle g (o)) (Sondel g liE an S 4 (IS8s 5 ar g5 -0
S aiesdl) 6lie glacand ploi pal oz 52 4 Cambie jsShe dile 45 Casl Caadly ol |
S 500,5 slis 10 0,8 g Llg30lS owlus Gl (Bl (e ol,81 S8 laes, 1y e oS
el ooy Jowe oz Gillr S5 4 (5!

Cold, it 6,5 ol s g, 4 L8085 sazme axnle p Sleos CuisS pudtans b -F
Syl ST slbasssb g )b i 03 Gloas catnS (YU jlaws Coasal sasmsylis 5

axx>l o 5l i oAl e o (], KE0 85 Cols, Gl p ol e ol U] r.,l; aax>gi L -V
lesT (y0g0d 03,51 5 gz (S8l 9 Bad ()b it slaainlss Dbl o 1) ()l pae Wilgs oo Gl g, 4
Sled 55

Sged (g oo 2l slawsS sl o l) plytie (i)l 0 B L lpae Cand S Gl oo A
S ol i cols, g 0o 0 CaaS 5l 6 Jcwlin iomw olel 5385 (g3 a0lp g ogde U

.09-0-3



BER G WS PP | P N2 V4

X 9 &l&o

1- Abdullah, M., Husain, N., El-Nassin, A. 2001. Theory, development of national
customer satisfaction index: the Malaysian index of customer satisfaction. The 6th
World Congress for Total Quality Management.

2- Abdul Majid, M., A., Samsudin, A., Noorkhizan, M., H., 1., Zaki, M., L., M., Abu
Bakar, A., M., F. 2018. Service quality, food quality, image, and customer loyalty.
International Journal of Academic Research in Business and Social Sciences, 8(10):
1432-1446.

3- Ab Karim, S. 2006. Culinary tourism as a destination attraction: an empirical
examination of destination’s food image and information sources, Ph.D. Thesis,
Oklahoma State University.

4- Ab Karim, S., Chua, B-L., & Salleh, H. 2009. Malaysia as a culinary tourism
destination: international tourists’ perspective. Journal of Tourism, Hospitality &
Culinary Arts, 4: 63-78.

5- Allen, D. R. 2004. Customer satisfaction research management: a comprehensive
guide to integrating customer loyalty and satisfaction metrics. ASQ quality press,
Milwaukee, Wisconsin, 22(3): 329-345.

6- Almohaimmeed, B., M., A. 2017. Restaurant quality and customer satisfaction.
International Review of Management and Marketing, 7(30): 42-49.

7- Andaleeb, SS., Caskey, A. 2007. Satisfaction with food services. Journal of
Foodservice Business Research, 10(2): 51-65.

8- Andersson, M., Liedman, G. 2013. Consideration of Expectations to Enhance
Customer Satisfaction. Master Thesis, Chalmers University of Technology.

9- Beigi, H., Ramesht, M. H., & Azani, M. 2015. Food Tourism, with the approach of
presenting central plateau of Iran’s local and indigenous cuisine. Asian Journal of
Research in Social Sciences and Humanities, (5): 1-8.

10- Bench, S. & Day, T. 2010. The user experience of critical care discharges: a meta-
synthesis of qualitative research. International Journal of Nursing Studies, 47(4):
487-499.

11- Bojanic, D. C., & Rosen, L. D. 1994. Measuring service quality in restaurants: an
application of the SERVQUAL instrument. International Journal of Hospitality &
Tourism Research, 18(1): 3-14.

12- Cortese, A. 2003. Fine dining? Just across the lobby: Some of the best new
restaurants are popping up in hotels. Business Week, 130-131.

13- Dina, R., F., Djoko, K., Budi, S., & Wahib, M., A. 2019. Determinants of
behavioral intention in agro tourism visiting. Russian Journal of Agriculture, 3(87):
305-311.

14- Dube’, L., Renaghan, L.M., Miller, J.M. 1994. Measuring customer satisfaction for
strategic management, Cornell Hotel and Restaurant Administration Quarterly,
35(1): 39-47.



A ¥Foooslad ‘V_AJJL» ‘6j§i;j§6wuti¢é

15- Fu, Y. Y., & Parks, S. 2001. The relationship between restaurant service quality
and consumer loyalty among the elderly. Journal of Hospitality & Tourism
Research, 25(3): 320-336.

16- Gagi¢, S. 2013. The vital components of restaurant quality that affect guest
satisfaction. TURIZAM, 17(4): 166-176.

17- Gilbert, G. E. & Prion, S. 2016. Making sense of methods and measurement:
Lawshe’s content validity index. Clinical Simulation in Nursing, 12(12): 530-531.
18- Giritlioglu, 1. 2014. Measuring food and beverage service quality in spa hotels.
International Journal of Contemporary Hospitality Management, 26(2): 183-204.

19- Ha, J., & Jang, C. 2010. Perceived values, satisfaction, and behavioral intentions:
The role of familiarity in Korean restaurants. International Journal of Hospitality
Management. 29(1): 2-13.

20- Haghighi, M., Dorostil, A., Rahnama, A., & Hoseinpourl, A. 2012. Evaluation of
factors affecting customer loyalty in the restaurant industry. African Journal of
Business Management, 6(14): 5039-5046.

21- Harrington, R.J., Ottenbacher, M.C., & Kendall, K.W. 2011. Fine-dining
restaurant selection: direct and moderating effects of customer attributes. Journal of
Foodservice Business Research, 14(3): 272-289.

22- Hill, Nigel. 1996. Handbook of Satisfaction Measurement. Gower Pub Co.

23- Hsieh, Pei-Ling, Yeh, Tsu-Ming, Chen, Jia-En. 2015. Integrating fuzzy
SERVQUAL into refined Kano model to determine the critical service quality
attributes of chain restaurants. Review of Integrative Business and Economics
Research, 4(4): 142-157.

24- Hwang, Jinsoo, Zhao, Jinlin. 2010. Factors influencing customer satisfaction or
dissatisfaction in the restaurant business. Journal of Quality Assurance in
Hospitality & Tourism, 11(2): 93-110.

25- Irfan Sabir, Raja. 2014. Customer satisfaction in the restaurant industry. Journal of
Asian Business Strategy, 4(1): 18-31.

26- Johns, N., Pine, R. 2002. Consumer behavior in the food service industry: a
review. International Journal of Hospitality Management, 21: 119-134.

27- Khodaparasti, R., B., Rezazadeh, B., & Nikzat, P. 2014. Linking the three
dimensional service quality model to customer satisfaction and loyalty.
International Journal of Management and Humanity Sciences, 3 (12): 3819-3831.

28- Kim, W.G., Ng, C.Y.N., Kim, Y.S. 2009. Influence of institutional DINESERYV on
customer satisfaction, return intention and word-of-mouth. International Journal of
Hospitality Management, 28 (1): 10-17.

29- Kivela, J., Inbakaran, R., Reece, J. 2000. Consumer research in the restaurant
environment: analysis, findings and conclusions. International Journal of
Contemporary Hospitality Management, 12 (1): 13-30.



BER G WS PP | P N2 AN

30- Koo, L. C., Tao, F. K., Yeung, J. H. 1999. Preferential segmentation of restaurant
attributes through conjoint analysis. International Journal of Contemporary
Hospitality management, 11(5): 242-253.

31- Kumar, S., & Bhatnagar, D. 2017. Factors affecting customer satisfaction of food
and beverage outlets. Journal of Humanities and Social Science, 22(9): 65-71.

32- Ladhari, R., Brun, 1., & Morales, M. 2008. Determinants of dining satisfaction and
post-dining behavioral intentions. International Journal of Hospitality Management,
27: 563-573.

33- Law, R., To, T., Goh, C. 2008. How do Mainland Chinese travelers choose
restaurants in Hong Kong? International Journal of Hospitality Management, 27(3):
346-354.

34- Liu, Y., & Jang, S. 2009. Perceptions of Chinese restaurants in the U.S.: What
affects customer satisfaction and behavioral intention? International Journal of
Hospitality Management, 28(3): 338—348.

35- Luoh, H.F., Tsaur, S.H. 2011. Customers’ perceptions of service quality: do
servers’ age stereotypes matter? International Journal of Hospitality Management,
30(3): 283-289.

36- Mansour, E. H., Mohammed, H., E., & Diab, D., M., E. 2016. Investigation of
Dineserv dimensions on customer satisfaction & loyalty: Evidences from the
restaurant industry in Sudan. NCM Conferences.

37- Markovic, S., Raspor, S., & Segaric, K. 2010. Does restaurant performance meet
customers’ expectations? An assessment of restaurant service quality using a
modified DINESERV”. Tourism and Hospitality Management, 16(2): 181-195.

38-Munoz, S. R. & Bangdiwala, S. I. 1997. Interpretation of Kappa and B Statistics
Measures of Agreement. Journal of Applied Statistics, 24(1): 105-112.

39- Nam, J.H., & Lee, T.J. 2011. Foreign travelers’ satisfaction with traditional
Korean restaurants. International Journal of Hospitality Management, 30(4): 982—
989.

40- Namkung, Young, Jang, SooCheong. 2007. Does food quality really matter in
restaurants? Journal of Hospitality & Tourism Research, 17: 387-409.

41- Namkung, Y., & Jang, S. 2008. Are highly satisfied restaurant customers really
different? A quality perception perspective, International Journal of Contemporary
Hospitality Management, 20(2): 142-155.

42- Olsen, S. O. 2002. Comparative evaluation and the relationship between quality,
satisfaction, and repurchase loyalty. Journal of the Academy of Marketing Science,
30(3): 240-249.

43- Omar, M., S., Ariffin, H., F., Ahmad, R. 2016. Service quality, customers’
catisfaction and the moderating effects of gender: a study of Arabic restaurants.
Social and Behavioral Sciences, 224: 384-392.

44- Parasuraman, A., Zeithaml, V., & Berry, L. 1985. A conceptual model of service
quality and its implications for future research. Journal of Marketing, 49: 41-50.



AY ¥Foooslad ‘V_AJJL» ‘6j§i;j§6wuti¢é

45- Paterson, B., Thorne, S., Canam, C. & Jillings, C. 2001. Metastudy of Qualitative
Research: A Practical Guideto Meta-analysis and Meta-synthesis. Thousand Oaks,
CA: SAGE.

46- Péneau, S., Hoehn, E., Roth, H.-R., Escher, F., Nuessli, J. 2006. Importance and
consumer perception of freshness of apples. Food Quality and Preference, 17(1/2):
9-19.

47- Qin, H., Prybutok, V. R., & Zhao, Q. 2010. Perceived service quality in fast-food
restaurants. International Journal of Quality & Reliability Management, 27 (4): 424-
437.

48- Raajpoot, N.A. 2002. TANGSERV: a multiple item scale for measuring tangible
quality in foodservice industry. Journal of Foodservice Business Research, 5(2):
109-127.

49- Rahman, M., Hossain, 1., Mitu, F., Mustafi, M., A., A., Miah, M. 2017. An
examination of the effects of customer expectation, perceived quality, and customer
satisfaction on customer loyalty. International Journal of Engineering and Applied
Sciences, 4(12): 58-64.

50- Ramseook M. P. 2012. Perceived service quality in restaurant services.
International Journal of Management and Marketing Research, 5: 1-15.

51- Ronald, G. 2000. Measuring internal customer satisfaction. Managing Service
Quality, 10(3): 178-186.

52- Ryu, K. 2005. DINSCAPE, emotions and behavioral intentions in upscale
restaurants. Ph.D. Thesis, Kansas University.

53- Ryu, K., Lee H.R., & Kim, W.G. 2012. The influence of the quality of the physical
environment, food, and service on restaurant image, customer perceived value,
customer satisfaction, and behavioral intentions. International Journal of
Contemporary Hospitality Management, 24(2): 200-223.

54- Sandelowski, M., & Barroso, J. 2007. Handbook for Synthesizing Qualitative
Research. New York: Springer.

55- Senduk, D., C., Saerang, D., P., E., Lambey, L. 2016. The influence of restaurant
ambiance and service quality on customer satisfaction. Jurnal Berkala Ilmiah
Efisiensi, 16(3): 240-248.

56- Sharples, L. 2003. Food Tourism around the World: Development, Management
and Markets. Oxford: Butterworth -Heinemann.

57- Shenoy, S. S. 2005. Food Tourism and the Culinary Tourist. Ph.D. Thesis,
Clemson University.

58- Soderlund, M., 1998. Customer satisfaction and its consequences on customer
behavior revisited. International Journal of Service Industry Management, 9(2):
169-88.

59- Soriano, R.D. 2002. Customers’ expectations factors in restaurants. International
Journal of Quality and Reliability Management, 19 (8-9): 1055-1067.



BER G WS PP | P N2 AY

60- Stevens, P., Knutson, B., & Patton, M. 1995. DINESERYV: a tool for measuring
service quality in restaurants. The Cornell Hotel and Restaurant Administration
Quarterly, 36(2): 56-60.

61- Strauss, A. & Corbin, J. 1990. Basics of Qualitative Research: Grounded Theory
Procedures and Techniques. Sage Publications.

62- Sureshchandar, G.S., C. Rajendran, R. N., & Anantharaman, S. 2004.
Determinants of customer-perceived service quality: a confirmatory factor analysis
approach. Journal of Services Marketing, 16(1): 9-34.

63-Swan, J. E., & Oliver, R. L. 1989. Post-purchase communications by consumers.
Journal of Retailing, 65: 516-533.

64- Swinyard, W. R. 1993. The effects of mood, involvement, and quality of store
experience on shopping intentions. Journal of Consumer Research, 20: 271-281.

65- Tan, Q., Oriade, A., & Fallon, P. 2014. Service quality and customer satisfaction
in Chinese fast food sector. Advances in Hospitality and Tourism Research, 2(1):
30-53.

66- Tian, R. G., Wang, C. H. 2010. Cross-cultural customer satisfaction at a Chinese
restaurant. International Journal of China Marketing. 1(1): 4-17.

67- Tinne, Wahida Shahan. 2012. Factors affecting selection of upscale restaurants in
Dhaka city. ASA University Review, 6(1): 127-138.

68- Wolf, E. 2004. Culinary Tourism: A Tasty Economic Proposition. Portland.
International Culinary Tourism Association.

69- Yuncu, H., R., Emir, O., A. 2013. A study on determining the factors that
influence the customer value in the fast casual restaurants, International Journal of
Business and Social Science, 4(3): 114-122.

70- Yun, Dongkoo. 2011. Understanding culinary tourists: segmentations based on
past culinary experiences and attitudes toward food-related behavior”, ICHRIE
Conference.

71- Zhang, H., Cole S., Fan, X., & Cho, M. 2014. Do customers’ intrinsic
characteristics matter in their evaluations of a restaurant service? Advances in
Hospitality and Leisure, 10: 173-197.



; f;’-.'f-* b/ &‘;r"‘ﬂfﬂﬁrﬁﬁ;
JJ ¢ | ¥

JOpFe i



