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ABSTRACT

The use of urban routes by tourists is an integral part of tourism in urban spaces, and tourists use
urban routes to reach their desired destinations. Confusion in wayfinding causes unpleasant
feelings and facilitates wayfinding, providing tourist satisfaction and repeat visits. Despite
importance of issues related to tourists' behavior in urban spaces, there is a lack of research that
examines all factors affecting tourists' wayfinding behavior in tourist cities and provides a
comprehensive understanding of wayfinding of tourism. Therefore, current research has its main
mission and goal in contributing to body of knowledge in field of studies of tourists' wayfinding
behavior and identifying all factors affecting this behavior in urban space for fill this research gap
and planning and designing an efficient wayfinding system, according to the tourists' wayfinding
behavior. This research is fundamental in terms of its purpose and seeks to answer the question,
what are factors affecting wayfinding behavior of urban tourists? To answer research question,
meta-synthesis method and seven-step model of Sandelowski and Barroso (2007) have been used.
The target texts were coded in Maxqgda 10. According to obtained results, tourism wayfinding is a
complex activity due to limited familiarity of tourists with environment and different perception
and depends on many factors. Facilitating tourist wayfinding requires attention to 5 main
categories of travel factors, tourist characteristics, perceptual factors, environmental factors and
guide tools. Findings of this research can be used to understand wayfinding behavior of tourists
and improve wayfinding environment and travel experience and satisfaction of tourists.
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Extended Abstract

1. Introduction

feeling of confusion and inability of tourists to find

With the rapid development of the economy, tourism
becomes a significant part of people's lives and a
large number of tourists flock to tourist cities and
also encounter problems (Wan et al, 2019: 1). The
main issue in the field of tourists' problems is the

their destinations (Zhang et al, 2020: 3). Many tourists
consider wayfinding as a challenging task as well as
a decision (Lin et al, 2014: 1). In fact, citizens
‘wayfinding behavior is different from tourists'
wayfinding behavior due to differences in the degree
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of familiarity with the environment and different
perceptions of the environment (Chang, 2013: 544).
The key to solving the problem is to understand the
tourist behavior, which is one of the sub-topics of
this discussion, tourism wayfinding (Abdul Khanan &
Xia, 2010: 319). An effective tourism wayfinding
system can guide people to their destination, improve
the safety of tourists, and ultimately, affect their
overall experience and level of enjoyment (Bae et al,
2020). Efficient and enjoyable tourism wayfinding
experiences are also associated with commercial
benefits for the regional economy by creating a
desire to revisit a city (Chang, 2015: 17).
Understanding the factors affecting tourism
wayfinding behavior can facilitate efficient
wayfinding by consciously designing environmental
interventions (Norgate & Ormerod, 2012: 79).
Therefore, the purpose of this study is to identify all
the factors affecting tourism wayfinding in order to
plan and design an efficient wayfinding system,
appropriate to the tourists wayfinding behavior.

2. Methods and Material

This research is basic in terms of purpose. In order to
answer the research question, the meta-synthesis
method and the seven-step model of Sandlowski and
Barroso (2007) have been used. The steps of
implementing the meta- synthesis method with this
model are as follows: In the first stage, the research
question is set. In the second stage, related research
was systematically searched through databases in the
period 2000 to 2021, and finally 97 articles were
found. In the third stage, the sources obtained in the
previous stage were screened by CASP method and
36 articles were included in the meta- synthesis
process. In the fourth stage, information extraction
from the final articles and coding of the texts was
done based on the research question and in the
Maxqda version 10 software. At this stage, 291 codes
were identified. In the fifth stage, qualitative findings
were analyzed and concepts were categorized. In this
stage, the codes obtained from the previous stage
(open codes) formed different concepts according to
their content and according to the similarity of the
concepts, the identified concepts also formed sub-
categories and categories of research. In the sixth
step, the quality of the findings is controlled and the
agreement of different codes is examined. In the
seventh step, the results and the extracted pattern
were presented.

3. Results and Discussionf

Despite the importance of issues related to the
behavior of tourists in urban spaces, there is a lack of
research that examines all the factors affecting the
wayfinding behavior of tourists in tourist cities.
Therefore, the present research puts its mission in
contributing to the body of knowledge in the field of
studies of tourists' wayfinding behavior and
identifying all the factors affecting this behavior in
the urban space in order to fill this research gap.
According to the findings, open source codes were
classified into 78 different concepts and according to
the similarity of concepts, the identified concepts
were classified into 23 subcategories and according
to the similarity of subcategories, they were
classified into 5 main categories. Category of travel
factors (3 subcategories, 6 concepts, 20 open codes),
category of tourist characteristics (9 subcategories,
36 concepts, 128 open codes), category of perceptual
factors (4 subcategories, 16 concepts, 55 open
codes), category of environmental factors ( 4
subcategories, 9 concepts, 67 open codes), category
of guide tools (3 subcategories, 11 concepts, 28 open
codes), are considered as the main research factors
that affect the wayfinding behavior of tourists.
Among the categories of research, the category of
tourist features with 128 codes and 44% frequency,
has the most references and importance and has been
mentioned in various sources. The category of travel
agents with 20 codes and 6% frequency, has the least
citations in various sources. Each category was
explained and interpreted separately for its
subcategories.

4. Conclusion

In this research, for the first time, all factors affecting
the wayfinding behavior of tourists have been
examined in detail. Bilateral attitude towards man
and the environment in wayfinding behavior has
brought up tourism wayfinding, which is a complex
activity due to the limited familiarity of tourists with
the target environment and different perceptions, and
depends on many factors. The results of the research
indicate the influence of travel factors, tourist
characteristics, environmental factors, perceptual
factors and guide tools on the wayfinding behavior of
tourists. In fact, facilitating tourist wayfinding
requires simultaneous attention to all these 5 main
categories.  Understanding  tourist  wayfinding
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behavior by all factors affecting it is the basis of tourists and to improving the wayfinding
tourism management and the allocation of desired environment and satisfaction of tourists and
facilities. The findings of this research can lead to the increasing repeat visits.

understanding of the wayfinding behavior of tourists Keywords: Wayfinding, Tourism, Urban Tourism,
by identifying the factors affecting the wayfinding of Tourism Wayfinding, Meta-Synthesis.
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