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Abstract

Utilizing the innumerable capabilities of technology in the field of urban management also
has tremendous consequences, and its development in the form of intelligent municipal
services requires the proper management of human resource performance. Given the entry
into the field of the Fourth Revolution and the development of a new paradigm called
digital human resource management, various areas of the human resource management
process, including human resource performance management, should be reviewed and
updated based on this type of approach. Therefore, this study was conducted with the aim
of explaining the pattern of human resource performance management in Tehran
Municipality according to the requirements of the digital city. According to the meta-
positivist philosophical presupposition, the present research method is applied in terms of
purpose because its purpose is to develop an applied knowledge in the field of human
resource management. All senior, middle and operational managers of Tehran Municipality
were considered as the community and among them, 210 people were selected as a
statistical sample based on simple random sampling method. A closed and researcher-made
questionnaire consisting of 16 items was used as the main tool for data collection. SPSS and
LISREL software were used for descriptive and inferential analysis. Finally, the research
results led to the explanation of the human resource performance management model in
Tehran Municipality according to the requirements of the digital city, including five
dimensions and sixteen components, and the hypothetical relationships of the model in a
large community were tested and confirmed. Abstract should be written in one paragraph
and the subject matter (one or two sentences), purpose (one sentence), method (in two to
three sentences including research design, statistical population, sample number, sampling
method, intervention, instruments (Full name of the instrument, designer's name, and year
of the design}, data analysis method (the name of the software used should not be stated),
results (two to three sentences including key findings without mentioning the numbers) and
conclusions (two sentences) (Verbs should be in past tense)
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