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Abstract

Purpose: The outbreak of Covid-19 virus caused long-term closure of university libraries and increasd telework
by librarians. This research has aimed to explore the impact of telework on their job satisfaction interms of
communication, job promotion, awards, salary and benefits, supervision, job conditions, peerformance,
coworkers, and desire to work remotely.

Methods: Views of librarians of three public universities in the Isfahan metropolitan area, namely Isfahan
Medical Sciences University, Isfahan University of Technology, the University of Isfahan were sought. Out of
the 118 staff members of the three universities, 90 completed a researcher-made questionnaire based on the
scale of Judge and Bono (2000). For analysis, statistical methods such as Pearson correlation, and multiple linear
regression tests were used by SPSS 22 software.

Findings: Significant relationship was found between teleworking and job satisfaction (p<0.05). All components
of job satisfaction were correlated with teleworking. The result of the multiple linear regression test showed that
among the components of job satisfaction, only the "leadership component" can predict the teleworking
(r<0.518).

Conclusion: Telework can lead to the improvement of services to users. Leadership component demonstrated
greatest relationship with teleworking. Considering the importance the component in predicting telework, this
research can help to make useful changes in organizations, especially in the management style of university
libraries.

Keywords: Teleworking, Job satisfaction, Covid-19, University Libraries, Isfahan

Article Type: Research Acrticle
Avrticle history: Received. 5 Aug. 2022; Received in revised form: 6 Oct. 2022; Accepted: 15 Oct. 2022

Citation:

Shabani, A., Fazeli, S., Rajaee pour, S., Keshvari, M. (2022). Measuring job satisfaction and teleworking among
librarians during COVID-19. Librarianship and Information Organization Studies, 33(3): 25-36.
Doi: 10.30484/NASTINFO.2022.3284.2178

Publisher: National Library and Archives of I.R. of Iran © The Author(s).
Doi: 10.30484/NASTINFO.2022.3284.2178



https://dx.doi.org/10.30484/nastinfo.2021.2971.2077
https://dx.doi.org/10.30484/nastinfo.2021.2971.2077
https://orcid.org/0000-0003-0466-6240
https://orcid.org/0000-0003-2666-6284
https://orcid.org/0000-0003-3976-1870
https://orcid.org/0000-0002-1794-6295

\Q—-\.:jjs 6)&)}} C}‘JJJJ} bb‘..l.:\.‘:s‘;\i.’&c;g\.éjuiqdm

‘_sJ}«zSﬁfsr Jx&\?JJ:MsY ‘;Lbuﬁ\-w‘\ s Al
shabania@edu.ui.ac.ir «0l 1 Olgiusl Olgiol sBlls ( mlis 2ils 5 Sledlbl oo o5 8 sliul
fazeli1376@gmail.com tolgiwsl lgiwol olKails ( ulid 2ils 5 Sledlbl wle w31 ulid 1S
drsrajaecepour@gmail.com <o ) «olgaon! Olgiuol olKils ¢ b 30l o pte JLisls [
d hmn 3k $9) Ol Ol J Ol J Ol o gae SlaailiulsS 50l ¢ ulid (il 5 Sledbl Wl (6 55 t
ma.keshvari@gmail.com

oS>

ol At 55 s e OLLS (658555 Oy Ll 5 AR lakbiuls e oYk Jdaxi 4 V4= 558 s s g HERVY
53 68553 Oy 53 (ULLSKen 5 OIS Caale (1 Jasl 15 o e 5 Gsi dla sl das syl ool OF sl 5 Jis ols,
sl 0 ey Olgtol e Fn glel&ils glaailinls Ol Lasls

Ol s 53 slaslsils GLasluls OlIALS &S Jold (bl dnalsr ol Saon e85 5 828 ol tash Gda by,
oot 5 S uses (Vr=N) Sl es g VErr Lo 53 & VA S & (Olghol s o821 5 Olghul (Si 3 ple oK1 Olghol olK2515)
b Colos b 5 08550 tla Gises el i 51 ool 3l b s 6”7@?)}5*“"- el 0 ol e b lize (slaib sl
o S5 Sl 03031 5 Dty (Ko Bl = B35 8 5dS e (T (sla s 31 Lnosls Jokons ey 325 53 A eslizd elido ol
L oslized 48 ke

L s OIS i cols,y saadlse slas (P<e/00) Cudls 325 Hlaline dasly YA- 558 Olyss L3 Jad ol 5 68508 Ol tlaadl
G35 e OS5 (o W30 s (i oLy (slaadl 3o Ols L3 315 0L a8t O g 55 D05 s i ls (Stan (18553
(r<e/0\A) 3,05 1

L1 il e e il 3o i 1358 et OIS 0 Dladst R0 3 0 il on (00500 Ooss 3 ks Sl 16 S doea
S 3 3 baOleslor 5 e Sl i85 e s onl el ()55 o 03 e opl Sl 4 a5 L 5 0l OLLS (61550
b e ol ladluls o e

Ol V-8 (Al Gladilbiuls « lad Culs, (g8 5s (el g dds

pon sy llds g g
(ERAVEAZA NN SOk A F RV AR SERCH P Wl RN BV PN F R VEYJAR SR AN 3L

sl

oldlos \Q—w\ij}s LSJLSJJJ O\)}J BE) ub].h\:s L;A.MJ C,-;Lp) J:«)M (\2'\) mr ‘6)}"15 (xw ‘))iu'it’f) el ‘JL.&L% cda| ‘v.»w
Doi: 10.30484/NASTINFO.2022.3284.2178 ¥1-Y0 :()I ccledb/ abilsjl 5 (gl bl

W 5 © Il oMl (5 s o Gl 5 slel Olo sl s 150

Doi: 10.30484/NASTINFO.2022.3284.2178



https://dx.doi.org/10.30484/nastinfo.2021.2971.2077
https://dx.doi.org/10.30484/nastinfo.2021.2971.2077
https://orcid.org/0000-0003-0466-6240
https://orcid.org/0000-0003-2666-6284
https://orcid.org/0000-0003-3976-1870
https://orcid.org/0000-0002-1794-6295

£1 ol (PIPF AU a5 bl el

4o s

5 akloy s Ole opl e csliS gl Sl Sl gbaar 5ok 53 V=558 s Eons S
b i Bl LIS (18,55 O Jis 4 5 (Ol glay 528l 5 01l 53) KD glaalbuls s N b
S el (Sbag W paay Ll or & ol OLIALS i ol Jilen ol 51 (SG o) 4230 ol on 4y o 5 b
Al e 5 ke | (608553 Oliss 3 GlbulS Sledst 4y Cble dmelr iy wad Sl (5 S8 e

b lly 5 dald daies b 4y aiy Ol Cpaied b sl 5 bl a4 o ol b e 2yl
el Jals & e 51 018 e 1 60,08 Ll 3 s das el oLl (Peteu et al, 2021) 555 o by, e
Gl Lol glas SIS 551 310 Lalsy gbaly 5 35m b s o STyl 54 ks ool (Cook et al., 2006) co § L s
s gl syl b S 5 Jas Colo) bl ol masn 5 (OYAY ( Shlaagd) Cdl S aze Dbl Sl 5l el
(G VR IR VRGNV VIV Q KD

(ol OLKen K5 5 Ol sts L 0SS oy DLl phaie il ) )

sl VL s 58 Can i skt lis sl Y

tCwll e 5 B 5 2L, Ol 5 bl (blse il s (glme 4o SIsL Y

TG I | P WP PPN A e 6;:\.@)&.«0)6’}). Sloe 4 () K)o g pw f

O Aile 5 IS James il 5 Leal coplsd Culey ol 1 g)lS Lal 5.0

(ol 33 A ety s Caale 5 bl Slas 4 55 Coale 1

sl SBie QLSS s Cgllas Lasl sy adl g ) 53 01 Kan Y

Syls cille s ol lide ol by Sde ol

U o3 5 s 3 b S S LB a5 el AL Gadlbuls VA=W s S s s g 3 oy
Sl OLILLS bl 5 a5 S eslital OF 5l (6 sam daml e O3 Lil53 OL, B Lsls 13 slbiuls
A58 a1y g Bl 5 Ll o Sk 5 sl el (S5 spam O 5 0000 B s 1) ot
3 33dmn (B 5 kbl 4 Sl 5l &8 S e B (148Y) TS5 5 sms 51 OTAY) (650 5 (gmse Sl
Sledst Bl a4 a5 e SulS 3 sa 31 (Wb 310 3 oy 31 OLILES 5 G 0K 5 Olaj L3 s g
Sl B laasla yy sy oS 5528 Rl Glaslbuls 5,505 pStws = 5 cnl dw oo 5w andl sl
Sy 5l b ys AL 5l 31l = (IFAY wolisls OFAY (0L e 5 LLIS) Sl |y (6 b S lods &
Sop Sleaie 5 AS (6 S e Glibuls Sledst 4 e x CE_S SNl e VA=ugsS Olyss 53 s s
L olae s (o 31l OLS 4 Jss ol, 51 Sleas &L RO O P SETIS IES PO I Wy
b onlb sl 555 Olyss 53 LSS laws osllas Slodst Bl s LS4 lile Jid uls) s e 055
Calos a8l ) ol ey A A OLSOE (s Olss o Jad ol ol 4 e s
Aol 3 e w3 Bgad pen iagn cpl G20l 3z sladal, a5 slaalbols OLILLS (o)1 )5s 5 Jad
el 0l sty G gs glaaniy w4 aelsl js ol sl th;;l Olgps! JAK:..}\: slbalbls ol luls

gy S

Olss L3 Olgiol jed o3 laal&iils OLILLS (8,55 5 dad Culs, daly ond ol Shass Jeol G
e VA5 S

1. Teleworking
2. Social exchange theory
3. Dator & Borg
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