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Effectiveness

we need to redesign our tools according to the
changes to increase the employees’ motivation
and participation. Gamification is a category that

Extended abstract
1. Introduction

Gamification has been described as the
employment of game thinking and game
mechanics to support long-term user engagement,
behavior change, and problem-solving. It has
driven novel approaches in diverse industries,
ranging from education, healthcare, sales, or
travel, opening up disruptive channels of
interaction and enriched means to foster
motivation. Since the business world is changing,
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has received a lot of attention recently.
Gamification as a tool that uses game elements in
non-game  processes has created many
expectations to influence the business world and
these are due to the engaging effect of games. In
this regard, the main goal in the current research
is to identify and rank the factors affecting the
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effectiveness of employees’ training based on
gamification.

2. Research Methods

This applied research is considered a
descriptive-survey research from the perspective
of data collection, because it collected data
through field studies and questionnaires. The
statistical population of this research consists of
two parts. In the identification of factors, the
opinions of managers, consultants and experts
active in the field of training employees, who
were familiar with gaming, and specialists in the
field of game design and gaming, who were
familiar with the topic of education, were used.
Moreover, in the rating section, the opinions of
experts in the gamification department were used.
The population included 240 individuals, amon
whole 148 were selected as the sample size based
on Cochran correlation. In the rating section, the
opinions of 10 experts in the gamification
department were used. In this research, a
questionnaire was used. To check the validity of
the questionnaire, confirmatory factor analysis
was used, and Cronbach's alpha was used for the
reliability of the instrument, confirming the
validity and reliability of the findings.

3. Results

The findings of the research showed that the
educational, design, social, cognitive and
emotional components affected the employees’
training based on gamification. The findings of
the results of the hierarchical analysis showed
that targeted education has been ranked first. The
next ranks wen to the existence of a feedback
system, accurate evaluation of the course, setting
goals and achievements within the system,
creating cooperation between users, creating
attractiveness in the training process, creating a
competition mechanism, reproducibility,
guidance and guidance of users, the possibility of
creating restrictions, and uncertainty in the
process. Adherence to game design principles
and the possibility of using multiple platforms
were awarded. Gamification is the use of game
elements to increase the rate of participation in
the marketing techniques of a product or service,
i.e., it refers to the process of using game-like
thinking and mechanisms to persuade the
audience to solve problems by empowering
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learners. Gamification prevents them from falling
into the trap of one-sided learning.

1. Conclusion

Based on the findings of the research, the
educational component of gamification is
effective in the discussion of the employees’
training. The ultimate goal of gamification is to
change behavior. This goal can only be achieved
when the three elements of internal motivation,
ability and  external  motivation  are
simultaneously available. To achieve a
purposeful behavior, a person must have
sufficient motivation and ability, and also face
effective motivation. All three factors must exist
simultaneously to achieve the goal. The success
and effectiveness of video games have also been
confirmed in various psychological theories. It is
recommended to participate in adult training
courses to see their motivation and willingness to
learn. Adults, as employees of an organization or
company, with a wide range of experience,
decisiveness, practical approach to educational
issues, limited time, pressure of various life tasks,
need for social status, different goals in the near
future, freedom of action in leaving the training
course, etc. react against the traditional teaching
methods and do not want to attend such courses.
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