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Abstract

Aim: The main purpose in this research is the study
of effect skills of interpersonal relationship training
on Organizational culture and Organizational
citizenship behavior in Agriculture workers in
Ahvaz. Method: The sample was 36 Agriculture
workers that were selected by randomly, In two
equal groups , including contorl and experimental.
The pre-test were performed. Then for the
experiment group we dispose 8 sation include skills
of interpersonal relationship training and the test
was performed. for measurement of variable , has
been used from Queendom communication skills
test, Denison organizational culture questionnaire
and Podsakoof organizational citizenship behavior
inventory. The research method is experimental and
the research design was Quasi-experimental with
pre-test data analysis has been used from analysis
statistical method multivariate analysis  of
covariance (MANCOVA). Results: The results of
this research showed that the communication skills
training is effective on organizational culture. also
the communication skills training is not effective on
organizational citizenship behavior.

Keywords:  communication  skills,  Training
Communication  Skills  organizational culture,
organizational citizenship behavior.
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13.Podsakoof organizational citizenship behavior inventory
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