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Abstract

Aim: This research aims to assess the role of
personality traits, organizational commitment and
trust on organizational citizenship behavior (OCB).
Method: The research has employed a descriptive
and correlational model. The sample comprised 129
nurses working in one of the public hospitals of
Tehran. Results: The results indicated that the
components of conscientiousness, neuroticism and
organizational commitment can predict % 41.7 of
the variance of OCB (p<0.02); moreover, work-
related charachteristics such as gender, eduction
level and length of service do not produce any effect
on OCB.

Keywords: Personality —Traits, Organizational
Commitment, Organizational Citizenship Behavior,
Organizational trust.
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