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Review

In this study, the brand experience on the willingness
to pay and Customer support from the brand is
investigated, the research is aimed at applied research
and is also descriptive in terms of survey method and in
nature, in this study, which has been dealt with among
consumers of noodle and pasta products, due to the
unknown and infinite these customers, according to
Cochran formula with error rate of 5%, 384 people were
selected as a sample, Several questionnaires have been
used for this study, for the brand experience and the
willingness to pay the Vivid and Nim and Morshed
(2018) questionnaire have been used and for the
customer support from the brand the Shimol and Fa

Quarterly Scientific Journal of Human Resources & (2018) questionnaire have been used. Using the SmartPls
Capital Studies software and using the statistical test of structural

equations, these relationships were examined, which
Online ISSN: 2783-3984 showed that the brand's experience had a significant

positive relationship with the willingness to pay and
.. . . support the brand.
http://ensani.ir/fa/article/journal/1568
http://civilica.com/I/87979/# Keywords: Brand, brand experience, willingness to pay,
http://magiran.com/8116 customer support from the brand
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