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The effect of organizational resource planning on the quality of
decision-making with the mediating role of user satisfaction from
organizational resource planning under study
(Chaharmahal and Bakhtiari Governorate)
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Abstract
The present study was conducted with the effect of organizational resource planning
on the quality of decision-making with the mediating role of user satisfaction from
organizational resource planning in Chaharmahal and Bakhtiari governorates. The
type of research was applied, and in terms of the descriptive method, it was
correlational. The statistical population of the research consists of the employees of
Chaharmahal and Bakhtiari province, whose number is more than 440 people.
Morgan's table was used to determine the sample size, and the statistical sample size
was 205 people. The data collection tool of Ovidad et al.'s research questionnaire
(2020) was used. The content and form validity of the questionnaire was approved by
experts and the reliability of the questionnaire was confirmed using Cronbach's alpha.
Equation model was used to check research hypotheses. The findings of the research
showed that organizational resource planning has an effect on the quality of decision-
making and user satisfaction with organizational resource planning. User satisfaction
has an effect on the quality of decision-making. And the planning of organizational
resources is effective in the quality of decision-making with the mediating role of user
satisfaction in Chaharmahal and Bakhtiari governorates.
Keywords
Organizational resource planning, quality of decision making, user satisfaction,
Chaharmahal and Bakhtiari governorate
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