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Abstract
In this study, an attempt has been made to determine the effect of the use of information

technology on the promotion of consumer awareness and its effect on the purchase intention
in the context of e-commerce in online chain stores. The current research is a survey research
in terms of its method and an applied research in terms of its purpose. The statistical
population of this research is the customers of online chain stores in Tehran. The sampling
method was based on simple random sampling. A standard questionnaire was used to collect
the required information. This research is based on structural equations and partial least
squares method and Smart PLS software were used for data analysis. Based on this analysis,
consumer motivation to buy, perceived usefulness and perceived social effects have had a
positive effect on the use of information technology. Also, the results showed that social
effects and perceived pleasure have a positive effect on exploratory technology. In addition,
the results showed that consumer awareness had a significant impact on purchase intention"
Keywords
Application of information technology, consumer awareness, purchase intention, online chain
stores
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