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Y Problem Processing
" Problem Finding
Problem Framing
®Problem Structuring
" Problem Definition
¥ Problem Solving

*Problem Sensing

*Problem Identification
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'Bounded rationality

"Herbert Simon
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¥ Social rationality
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' Structured problems
Y Unstructured problems

¥ Wicked
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' Moderately structured problems (ends)

"Moderately structured problems (means)
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