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The concept of Corporate Social Responsibility (CSR) has become the dominant paradigm in
the field of corporate governance in the last decade. However, some investment managers still
consider this as a cost and constraint and believe that social responsibilities have no significant
benefits for the organization. In this regard, this study has been conducted using meta-analysis
method to combine the results of previous research on CSR and investigate its consequences
on organizations. The study sample included domestic and foreign master’s theses and articles
published in scientific-research journals during the years 2010-2021. The sample was entered
the meta-analysis process and the data were analyzed using CMAZ2 software. Among the 18
variables identified, 3 variables (%17) had an effect size below 0.3 (weak), and 8 variables
(%44) had an effect size between 0.3-0.5 (average), and also 7 variables (%39) had an effect
size above 0.5% (strong). Perceived organizational support, perceived external credibility,
Keywords: prggnizationgl cul_tgre, creativity, work interaction, organ_izational identity, and organizational
Corporate Social justice were identified as the strongest outcomes, respectively.

Responsibility (CSR),
Employees’ Behavior and
Attitude, Meta-Analysis.

Extended abstract expectations of their stakeholders based on

economic, social and environmental actions and
1. Introduction policies (Do, Batacharya, & Moland Sen, 2015).
Corporate Social Responsibility (CSR) is defined The past few decades have seen a significant
as a tool for organizations to gain competitive increase in research on CSR actions at the
advantage and success through considering the organizational level, focusing mainly on the
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impact of CSR measures on the financial results
of organizations (Lee, 2008; Glava, 2012)
However, there have been research gaps in micro-
level research on CSR measures. In particular,
limited research has focused on the stakeholder
group of employees and human resources, which
are important resources for the organization,
contribute to the performance of the organization
and ultimately determine its long-term survival
(Glava, 2016). In addition, although many
organizations claim to be performing CSR
actions for themselves, the results of previous
research referred to the instrumental benefits of
organizational CSR  measures, including
increased performance and incentive
consumption (Becker Olsen, Codimore, & Hill,
2006; Wadak Publications, 1997). CSR on
stakeholders in an organization is still under
consideration (Lane, 2010). In particular,
employees, as one of the most important
stakeholders in an organization, and those who
have tacit knowledge of the organization, are
more aware than other stakeholders of the
motivations behind the CSR actions (Frisal &
Seppala, 2016). Therefore, the way in which
employees are psychologically affected by the
activities and actions of the CSR requires intense
attention of researchers and managers since these
psychological effects, such as organizational
commitment, have the potential to reduce leaving
the organization. They also have positive effects
on employees’ productivity (Rodrigo, Aquacui,
& Diran, 2019).

2 .Research Methods

This applied research, using meta-analysis
method, is descriptive in terms of purpose and
quantitative in terms of data. The statistical
population of the research included domestic and
foreign master's theses and researches published
in  scientific-research ~ journals on the
consequences of employees' perception of the
CSR actions during the last 11 years. The sample
was selected through purposeful sampling and the
measuring instruments had reliability and
validity. To code the data, the research sources
were entered a meta-analysis process. The sample
size in the meta-analysis, including 79 cases
equal to 18 meta-analysis units, was relatively
large. Criteria for entering the meta-analysis

included articles and master's theses published
from 2010 to 2021, articles related to the research
variables, researches with sufficient data to
calculate the size of the work, complementary
researches to the articles published online or in
library archives. Data analysis was performed
using CAM2 Software to calculate the effect size
and Cohen's criteria was used to interpret the
effect size.

3. Research Findings

The results of the selected research literature
show that there is a little variation in the research
methods used and the method of data collection
in all the descriptive cases and 79 research was
descriptive-survey (17%), correlation-descriptive
(79%). In some cases, this issue has not been
mentioned, however. In the selected research,
%38.98 of them used simple random sampling
method, %26.58 of them used stratified sampling
method, %3.80 of them used cluster sampling
method, and %31.64 of them used other sampling
methods not mentioned. The statistical sample
size of the studies was 42,233 with an average of
535 for each study. In general, 142 variables were
identified from previous studies. Among these
variables, in 131 cases, organizational CSR has
been studied as an independent variable, and in
11 cases, organizational CSR has been studied as
a dependent variable. Among the studies selected
for meta-analysis, %94.9 of them used correlation
method (r) and % 5.1of them used t-student
method (t).

4 . Conclusion

In the present study, the results of various
researches on the consequences of CSR were
investigated using meta-analysis method. Based
on the results of meta-analysis, among the CSR
consequences, the perceived organizational
support variable has the highest effect size
(0.763). This is in line with the findings of Glavas
and Ken Kelly (2015), Glavas (2016), and Mobin
Fatma et al. (2019). The level of organizational
support perceived by employees reflects the
employees' inner feelings about the organization's
care and attention. Employees who feel well-
supported by the organization always think that
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when they feel the need for support for work or
life, their organization will support them in a
timely and good manner. Different forms of
organizational support encourage employees to
manage and lead tasks automatically, and this
will  ultimately  increase  organizational
productivity. Perceived external validity also has
an effect size of 0.729, which is consistent with
the findings of Mohseni et al. (2017), Saima
Ahmad et al. (2019), and Swanson et al. (2019).
Perceived external credibility is defined as
employees' perceptions of how others evaluate
their organization. It also includes employees'
judgments of the organization's credibility based
on the external information to which they are
exposed. The CSR actions are a sign of the
organization's positive image to employees and
other stakeholders. Therefore, understanding the
CSR actions leads to employees' perception of
external credibility. As a result, it improves the
performance of employees and the organization.
Organizational culture also has an effect size of
0.696 which is consistent with the findings of
Suleiman lbrahim et al. (2020), Rah-e Chamani
et al. (2015), and Salimi (2017). Therefore,
understanding the CSR actions leads to
employees’ effectiveness and the system of their
common beliefs regarding the organization
affects their behavior, which in turn, leads to the
effectiveness of the organization and the
organizational culture. Creativity also has an
effect size of 0.662. This finding is also in line
with the findings of Richa Chudari and Anoja
Akhuri (2018), Stephen Brammer et al. (2014),
and Sung Hun Ko et al. (2016). In addition, the
good social performance of an organization
shows its employees that they are working in an
innovative and creative environment and this
encourages employees to engage in creative
activities. Moreover, work interaction has an
effect size of 0.658 which is consistent with the
findings of Richa Chudari and Anoja Akhoori
(2018), Slope Farouk and Islamp (2020), and
llkhanizadeh and Karate Peh (2018). Existing
research also shows that understanding the CSR
actions is positively related to work interaction
and job satisfaction. Work interaction refers to a
satisfying work situation characterized by
vitality, dedication, and immersion. Good
performance of the CSR measures means that
employees can serve others and the community.

Organizational identity also has an effect size of
0.589 which is consistent with the findings of Di
Roca et al. (2014), Matt et al. (2019), and
Dimajmali et al. (2014). Organizational identity
reflects the extent to which individuals define
themselves in terms of membership in the
organization.  Organizationally  responsible
behaviors show a positive image of the
organization, which provides a sense of pride for
employees, and this type of organizational pride
will lead to an increase in organizational identity.
Furthermore, organizational justice has an effect
size of 0.566. This result is consistent with the
findings of Jung Ran Joo et al. (2016),
Mohammad Ali et al. (2017), and Won Moon et
al. (2014). Understanding organizational justice
is employees' perception of the overall fairness of
the organization. The CSR performance and
actions means that the organization respects,
cares about, and treats employees fairly, because
accountability to employees is one of the most
important responsibilities of an organization.

This research serves as a reliable reference to
guide future studies to explore the relationships
between perceived CSR and employees’
reactions, explain the mechanisms of internal
influence of relationships, and further identify the
underlying factors that may affect relationships.
This study emphasizes the psychological and
motivational effects that CSR actions may bring
to employees, and combines the results of the
research on CSR with the research in
organizational psychology. This research also
provides important practical implications.
Understanding the organization's CSR leads to a
set of desirable attitudes and behaviors in
employees and provides direct evidence for
organizations and managers to participate in the
CSR actions. The output of this study, which was
conducted for the first time on the effects of CSR
on employees' attitudes and behaviors through
meta-analysis method, can help managers to
recognize important outcomes and predict
actions. The innovation of this article is to
identify the important consequences of CSR on
employees using meta-analysis.
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