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Abstract

Purpose: The aim of this study was to determine the effect of technology benefits and motivations for using e-commerce on customer
experience and consumer information with the mediating role of pleasure and timely use. The present study is an applied research in
terms of purpose, and is descriptive-survey in terms of method.

Methodology: The statistical population of the study was all customers of Digi Kala. Due to the uncertainty of these customers,
based on Cochran's formula at a level of 5% error, 384 people were selected as a sample. The sampling method was convenience
sampling.

Findings: The results showed that the usefulness of technology has a positive effect on the uset's sense of satisfaction. Technology
has a positive effect on the timely use of the user. Motives for using e-commerce have a positive effect on the user's sense of
satisfaction. Motives for using e-commerce have a positive effect on the timely use of the user. The uset's sense of satisfaction has a
positive effect on the customer experience. The uset's sense of satisfaction has a positive effect on customer information. Timely use
of the user has a positive effect on the customer experience. Timely use of the user has a positive effect on customer information. The
usefulness of technology has a positive effect on the customer expetience by mediating the uset's sense of satisfaction. The usefulness
of technology has a positive effect on the customer experience by mediating the timely use of the user. The usefulness of technology
has a positive effect on customer information by mediating the user's sense of satisfaction. The usefulness of technology has a positive
effect on customer information by mediating the timely use of the user. Motives for using e-commerce have a positive effect on the
customer experience by mediating the user's sense of satisfaction. Motives for using e-commerce have a positive effect on the customer
experience by mediating the timely use of the user. Motives for using e-commerce have a positive effect on customer information by
mediating the user's sense of satisfaction. Motives for using e-commerce have a positive effect on customer information by mediating
the timely use of the user.

Originality/Value: This study was conducted to investigate the relationship between the benefits of technology innovation and E-
Commerce Using Motivations with the customer information and consumer experience with the mediating role of pleasure and timely
use.

Keywords: Innovative technology benefits, Customer information, E-commerce motivation, Customer experience.
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Table 1- Overview of foreign and domestic research backgrounds.
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Figure 1- Conceptual model of the research (McLean et al., 2018; Han and Kim, 2019).
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Table 2- Research variables and their measurement items.
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Table 3- Cronbach's alpha coefficients of the variables.
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Table 4- Confirmatory factor analysis of the measurement scale of research variables.
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Table 5- Summary of partial least squares modeling results.
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Figure 2- The results of the structural equation model of the research hypotheses (standard mode) - the results of
the data analysis
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Figure 3- The results of the structural equations model of the research hypotheses (significance mode)- the
results of the data analysis.



Joe il (2955 -F-Y

sb‘wébsdﬂbjjﬂ aéjbr.ﬂjbj.:." U;’)‘J" ;;"jgz"' 6\.&&@&))}]&“&.& QM\)‘J))}J;J? ;J;)\J;) &iu)‘ AW
@‘éuubfd}k))

(S L Jao ol (S95 sl -7 Jgu
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Table 7- Summary of modeling results of partial least squares technique and results of alignment and

misalignment of hypotheses.
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