Presenting a Training Transfer Black Box Model in Employees’ Development

Hossein Salimi Torkamani®

by Meta-synthesis Approach
| Ali Mahjoub %2

1. Ph.D. in Public Administration, University of Payame Noor University of Tehran Province, Tehran, Iran, E-mail:

h.salimii.t@gmail.com

2. Ph.D. in Human Resource Management, Allameh Tabataba’i University, Tehran, Iran (Corresponding author), E-mail:

ali.mahjoub@gmail.com

Article Info

ABSTRACT

Avrticle type:
Research Article

Acrticle history:
Received: 25 July 2021
Accepted: 23 October 2021

Keywords:

Employee training, Training
transfer, Instructional
technology, Meta-synthesis

approach

Expenditures and investments on employee training and development are justifiable
when they subsequently be applied by people in their jobs and lead to personal and
organizational performance improvement. In this field, “training transfer” has
become one of the most important concerns of experts and researchers in the area
of organizational training. Despite of previous researches numerous efforts in
describing the causal conditions and factors influencing training transfer, the
existing knowledge in this field is scattered and the gap and importance of
integrating previous research findings in an integrative model is obvious.
Considering the existence of sufficient secondary data in the related literature, in
this study, researchers collected and synthesized the scattered data among three
disciplines of management, psychology, and instructional technology by applying
meta-synthesis method and systematic study of 69 previous articles. As a result, the
study led to presenting a tri-level and multidisciplinary “training transfer” model in
organizations. Since in this study, all accessible related secondary data were
synthesized, it can be expected that its findings can be a suitable foundation for the
related future studies and be able to decrease the potential mistakes in wrong
executive and/or unidimensional research approach toward this multi-dimensional
concept. At the end, besides discussion on the findings, some future research
directions are also presented.
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