[ Downloaded from edcbmj.ir on 2022-10-17 ]

www.edcbmj.ir e-1SSN: 2345-5284

Education Strategies in Medical Sciences (ESMS)

- Bagiyatallah
Journal homepage: www.edcbmij.ir/en  €-1SSN: 2345-5284 University of Medical Sciences

Health Literacy Strategies for Human Resources

(Qualitative study in one of the Banks in Iran)

Abdollah Moharramzadeh®”, Behnam Talebi !, Zarrin Daneshvar?

! Department of Educational Sciences, Islamic Azad University, Tabriz Branch, Tabriz, Iran
2 Department of Educational Sciences, Islamic Payamnoor University, Tabriz Branch, Tabriz, Iran

*Corresponding author: Behnam Talebi, Department of Educational Sciences, Islamic Azad University, Tabriz Branch, Tabriz, Iran. Email.
btalebil972@gmail.com

Article Info Abstract

Introduction: Today, the promotion of human health is far beyond the legal

Keywords: Strategies, requirements for health and safety and includes any action to improve their health.
Human resources health The purpose of this study was to design health education strategies for human
care, Employee health, resources in one of the banks in Iran.

Health literacy. Methods: This qualitative content analysis research is based on a semi-structured

interviewing tool. The number of participants in this research was 14 experts who
were selected through purposeful sampling. To analyze the interview texts, content
analysis was used based on the constant comparison between Strauss and Corbin.
Data validation has been referred to experts and participants in the research.

Results: The results of open, axial and selective coding showed that human resources
health education strategies in the studied bank are include: planning strategies
(forecasting, employing specialized staff, training needs assessment, determining
strategies and vision and etc.), executive strategies (replacement of temporary staff,
outsourcing, comprehensive health education and etc.), assessment strategies
(continuous monitoring of effectiveness and review) and global strategies (attention to
international trends and changes and etc.).

Conclusion: Considering the strategies derived from the research, attention to the
vision of the banking and health field, resources and executive constraints, the proper
assessment of the effects of education and international trends in the field of health
education to manpower can have positive results in this regard to follow.

Copyright © 2020, Education Strategies in Medical Sciences (ESMS). This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is
properly cited.
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