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16 peter D’ Ambrumenil, Mediation and Arbitration, London, Cavendish Pub., 1997, p. 35.

Robert C. Ellickson, Order Without Law: How Neighbors Settle Disputes, Cambridge, Mass:
Harvard University Press, 1991; Colin Rule, Online Dispute Resolution For Business: B2B,
ECommerce, Consumer, Employment, Insurance, and other Commercial Conflicts, John Wiley &
Sons Inc., 2002; Jerome T. Barrett and Joseph Barrett, A History of Alternative Dispute Resolution:
The Story of a Political, Social, and Cultural Movement, San Francisco, Jossey-Bass, 2004.
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