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ABSTRACT

The purpose of this study is to identify the damage caused by the corona crisis on the ecotourism busi-
ness, its aggravating contexts and suggestions for reducing the damage in rural areas of Mazandaran.
This research has been done with a qualitative approach and with an interview tool. Purposeful sampling
was performed. After 21 interviews, theoretical saturation was obtained. Interviews were conducted in
rural areas of Mazandaran province. In the present study, selective believing was used as a validation
method. Through direct and various citations, documented, the credibility of the research results was
confirmed by the researchers. In this way, the text was reasoned with acceptable quotes. In the extrac-
tion and coding section, 57 basic concepts were obtained, which were divided into 5 main categories
(economic injuries), 2 main categories (social injuries), and 3 main categories (psychological injuries).
The intensifying contexts of corona effects were divided into two main categories. Also, the reduction of
income was the most important economic damage and the reduction of the indicators of guarantee and
reliability of tourism services was the most important occupational damage. Finally, from the perspec-
tive of ecotourism homeowners, the most important context for exacerbating the effects of corona on
ecotourism, inefficient executive management and lack of job skills, were identified.

Copyright © 2022, Journal of Rural Research. This is an open-access article distributed under the terms of the Creative Commons Attribution-noncommer-
cial 4.0 International License which permits copy and redistribute the material just in noncommercial usages, provided the original work is properly cited.

Extended Abstract host community. What is important is that the spread of

the Coronavirus cannot be considered a mere medical

1. Introduction phenomenon. The outbreak of coronavirus has practi-

cally become a social crisis that has not only affected the

here have been few studies in the field bodies and individual and collective health but also has

of corona impacts on ecotourism, which had very serious consequences for tourism, especially

mainly include economic and social ecotourism in Iran. The present study seeks to identify

consequences for both tourists and the the causes, damages and strategies for the re-prosperity
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of ecotourism with a qualitative approach and from the
perspective of the owners of ecotourism resorts in rural
areas. In other words, this qualitative study examines the
lived and shared experiences of eco-lodge owners about
the effects of corona on their livelihood, mental health and
social relationships. Therefore, this study seeks to answer
three main questions:

A) What damage have the eco-lodge owners suffered
from the Corona crisis?

B) From the point of view of the eco-lodge owners, what
are the contexts for intensifying the effects of Corona on
the ecotourism business?

C) How do eco-lodge owners cope with corona dam-
age?

2. Methodology

This research has a qualitative approach and a non-
structured interview has been used as a data collection
tool. The sample size is 21 owners of ecotourism resorts
in Mazandaran province who have been selected based
on purposeful sampling with maximum diversity. The cri-
terion for stopping the interviews was theoretical satura-
tion. Due to the Corona conditions and the closure of the
eco-lodges, the owners of the eco-lodges were contacted
by the tourism consultants and an interview was sent to
the participants via WhatsApp, and they were asked to
provide detailed and descriptive answers to the questions
and which was sent as an audio file format. The coding of
the interviews was done in three stages: open, central and
selective. The result of the data analysis is 81 basic con-
cepts, 30 categories, 10 major categories or dimensions
and 4 main concepts. Quotations and brevity were used
to assess validity.

3. Results

To identify the causes, 19 sub-categories, 6 main catego-
ries and 2 core or main concepts were obtained. Causal
conditions and aggravating contexts of Corona's effects
on ecotourism have been identified as the main concepts.
Causal conditions include inefficient executive manage-
ment and the prevalence of unscientific and specialized
eco-tourism. Aggravating contexts or conditions also in-
clude the unprincipled exportation of ecotourism licenses,
weak social trust, economic conditions prevailing in the
community, and lack of job skills.

In relation to the damage to ecotourism from the per-
spective of the owners of ecotourism resorts, 33 subcat-
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egories, 10 main categories and 3 core concepts were
formed. Economic and occupational harms were the
first major concept, which included smuggled tourism
or covert hospitality and financial losses, declining qual-
ity of ecotourism services, and declining reliability and
guarantee capabilities in ecotourism as major categories.
The second major category was social harms, which in-
cluded hot social stigma and negative mental stereotypes.
Economic, psychological and physical panic were also
included in the main category of psychological trauma.

The solutions included five strategies as main concepts,
12 main categories and 21 sub-categories. Individual so-
lutions include following physical distance and hygienic
instructions in ecotourism like in other occupations. So-
cial solutions were mainly related to the development of
social networks. Respondents with more work experience
in ecotourism believed that ecotourism should be con-
nected like links in a chain and use each other's experienc-
es in times of crisis. The executive strategies mainly refer
to the top-down strategies that the respondents expected
from the officials and institutions in charge of tourism and
ecotourism. Career strategies also included product de-
velopment through cyberspace or internet marketing and
the acquisition of other job skills. Cultural strategies were
the last strategies mentioned by the respondents, which
included paying attention to the cultural affiliations and
natural heritage of the village for the continuation of eco-
tourism.

4. Discussion

This study aims to investigate the semantic system of
eco-lodge owners from the Corona crisis to their employ-
ment and social relationships and tries to show how they
understand, interpret and evaluate this phenomenon and
its consequences. Inefficient executive management was
recognized as the most important context for aggravating
the effects of Corona on ecotourism, social labeling as the
most important social harm, degradation of quality indi-
cators of ecotourism services as the most important occu-
pational harm, and physical panic as the most important
psychological harm.

5. Conclusion

Ecotourism is among the thousands of environmental
protection projects that create jobs and income and em-
power rural communities. However, ecotourism like other
parts of tourism in the world also suffered the most from
Covid 19 disease, such as the SARS epidemic in 2003.
The sympathetic participation of tourism officials, social
support, strengthening social networks, following health
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guidelines, and internet marketing were also recognized
as strategies for the resurgence of ecotourism.
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