Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol L(,JL, Sl s o s Jalas ailie

v4

Research Paper

Vol. 37/ No.1/ Spring 2022/pp.79-104

The Benefits of Health-Related Human Resource
Management, Positive Stress Mindsets, Collective Well-
Being and Employee Performance

Mojtaba Poursalimi*, Marjan Karimi Torghabeh? Samaneh Kouhjani®

. Received: 2021.29.05 Accepted: 2021.29.09

Abstract

Objective: Considering the strategic decision-making functions, employee well-
being may be included as the main goal in the organization's strategies and in the
management of Health-related human resources. Health-related human resource
management is one of the enablers in strategic planning and decision making,
because in times of rapidly changing markets and increasing competitive
pressure, human resources can facilitate the development of a workforce that is
able to be flexible and adapt to the demands of be strategically a variable of the
organization.. Due to the strategic decision-making functions, employee well-
being may be included as the main goal in the organization's strategy in order to
ensure the strategic health-related human resource management. Also, due to the
beneficial relationship between the positive stress Mindset of sales staff and
collective Well-Being, it is expected that healthy human resource management
has an indirect relationship with company performance. The purpose of this study
was to investigate the impact Health-related human resource management,
positive stress mindset and collective well-being of the employees of insurance
companies on their performance.

Method This research is an applied survey-descriptive and based on the mutual
benefit perspective, which examines the conceptual model adapted from a study
abroad. The population of this study included employees of different levels of
insurance companies in the city of Mashhad, the total size of the population for
this study was considered unknown. 450 questionnaires were distributed among
the members of the statistical community and finally 384 valid questionnaires
were collected as a sample using simple random sampling method. The
instrument used in this study was a questionnaire adapted from theoretical
foundations on a Likert scale of five options. Data analysis was performed using
structural equation modeling using Smart PLS and SPSS software.

Findings: The results of descriptive statistics showed that the variable of Health-
related human resource management has an average of 4.29, positive stress 4.29,
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collective emotional fatigue 4.08, collective engagement 4.16 and performance
variable has an average of 4.15. Path analysis results showed that all research
hypotheses were confirmed and besides health related HRM on positive stress
mindset and positive stress mindset. Also found to affect the performance of
insurance companies in Mashhad. In addition, positive stress mindset and
collective well-being mediated the relationship between health-related HRM and
performance.

Conclusion: As a result of data analysis, it was found that health-related human
resource management in insurance companies is effective in creating a
psychologically healthy place and thus helps job security, commitment and more
employee involvement with the job. In fact, health-related human resource
management has a double emphasis on employees' efforts to prevent health
threats, which can be indirectly related to collective engagement and
organizational performance.. As a result, paying attention to human resource
management measures to ensure the mental health of insurance industry
employees and support these measures to prevent burnout along with human
resource planning with the cooperation of industry employees, permanent and
systematic evaluation of healthy human resources and support and Top
management's emphasis on the importance of a psychologically healthy work
environment can positively affect learning and growth, productivity, and
workplace stress.

Keywords: Collective Well-Being, Performance, Health-Related Human
Resource Management, Positive Stress Mindset.
JEL Classification: M54, 119, 110, L25.

AN

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



S e Jolas ilie

hoaiad ol Ll gl

2

}éd&\:mﬁwf*ﬂ

-

Obejle 55 OLS,K 5 Shes 5 orex

YA- )+ § Ol 1£0 Juduo 03l 116+ sl ) o o/ it ow Jlo | (o293 Al

st P (i o ] Coiad gVJLw Sl gl o e Jolas adla
byl ;3 OLS,I8 5 See 9 e
TSl S wlew a3 b o S 0l o e gy e
VP VAV VE /YA Sl s b
a.\&

U TR GO g o RCINCY SN g B 5 GO PR VS SV NV P [ T AT
A ol Ll 3 Shas 2 aa glacS 5 0LS S

dle (s 0 6 ol Blite 3 o803 2 (e 5 o5 = (le £5 50 5 20 SRas (al i b
Gl b i - sla QLSS Jols anlllas bl anslor ol it ls 5528 | b leadlan 31 ol a paie
Sl anal (slasl 53 aeliiiy YO+ sltad ol odd 4B S L5 plal oS 3y gt g o 3 Gltay
A 5313 S el Bola (5 S0 sad Sy 3l eslid b dped Ol giear ime sl YAY slias ol 53 5 &35
s gy S Gy S my alde 53 B e S Bl asliin y Laesls (5551 8 sl eslizud 3550 13
Al SPSS ; Smart PLS 3l i SeS Ly bl ¥sles (giladie S5 5l Laeals oS

FYA e il FYA ke s Wl Ll b e it 313 0L o g5 Sl el laaly
o 5 A3l o F10 Sk (sls 3 Shee e 5 ¥1F raz OA (e F0A e ible Sos
Comd ol Sl mbe Sy e Sinl pedle il Culls Jlash Ol alS Wbl 5 e
3 St el el imen ST ner e sl g St el el e el
S a5 Samilen 15 3 Shas 5 Wl Sl mlin Sy e o BLEI e s 50

a ol OIS S bl 4 sl SASS 15 3 Wl Ll e Sy ke o 313 0L Laesls o s 15 S womd
Jei L 0L, iy (6,550 5 g Gialil o Aad ol (5l o ook ol ) 5 03500 SGST by Bl
6 31 St DG S 6Kk (sl OUSUIS 3y ielae aST Wl Sl b oy ke (3l 3 355 0
e S pde DUl & a5 e s ABk a3l s LU Slejl 3 Shee 5 aer 00 e L L5 0
s S5 3 6Kk g Sl 5l ity s dew S OLS S Ol g el bl 53 Ll
o Sl e Sl Slotms 5 ol 25l crins cal OaslS (6580 b Ll s (55550l 1 LS
5 oot ks 3 653k BlS e a0l Bld 4 e S8 e Spaal e 2y ke 45T 5 bty
.M})‘}J;Ew‘_})gg}}sﬂ)ﬁwwﬁﬂ‘

3 Skas o i s ite il iad b LT sl Sy ke sl BT

M54, 119, 110, L25 : ¢ s g0 stiiaich

(J gt 0y 8) .0 cdiin ¢ a3 3 o851 3lasdl 5 (0l psle A (e 05,8 Lskiul
. poursalimi@um.ac.ir.
. M.karimit95@gmail.com .ol 1 «sloved; cslawd y dly ¢ oDk 3157 o825 ¢ F g3 S e (6 553 (g meiils Y
. S.kouhjani@yah00.Com..ol ! cigie g Aty oDl 55T olKEls (o ime Jogn Al wlid IS ast sol (2l ¥
A



IR
Slpads 5 258 0 atld Oluabl ol o ol S55 b g5l LB 5SS las
Cgime el 53 S Gl sl iy dhexr Ll del B 5 0
slaes b ale 515 Sl gl bl wsdlea ((WWAY OLes 5 (SHle) 555
Ll o 35 3 Shee rhan I Gk ) es e ol el JLSs 4 oylsen dey
L Sl laglen sl (b3l 4 a5 L cpraman (VAT O 5 (6 ,40)
Lobesle gl p S5 Al G laoly) Blad o e S e sl Q'L
COLen 5 @S sdie e SdaVsb 2By o B e
23 Aoy e S ol alse 5l (ST Ll mle Sy e o ol 3 (Y910
Sl bl (Y Teis ) syls bl 25 LS, e e S
2l QLSS a0l e Sl e Sy e S o)l Sl
om il e 3 pallae g B gbelSs (s ol anily 1 LG LS
ol &yl A3 Olagss js 08,35 5 Shas 5 0SS e e Sl Ble o pde

Y oL 5 sla) o
Olgwts Sl Ko OUS,IS s 82,85 S sl b3 SL 4 55 L
Sl mln Sy it 3ty ol 1 Olzabl [ slaes Olosla s paly 3 ol G
S ol Ll e e (009 Tl e 4 s 2353 e i8S WL
e Blse 03 a1l (g2 s G S el 5 a3 basludiall s
Sy S Gy anes Wl e Sl mlhe 2B 5L SR L s e
S Leged AL Olesle e (63l Glaaial i b Gl 5 g pdhillan) 4 00

Sl @ b s Gl Sl 5 6 pdioilant (g ,Ssb Sl gl p es s |l

1..Grawitch et al
2..Human Resource
3..Guest

4..Peccei et al
5..Paauwe

AY

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl gle o e Jos e

AY

Sl Sladl e Sy e ol (S baly pan 3 S a8 QLSS b,
2l (g2l Slediall S S 4 Sledl sl B Gl elal 5505

3, 0e 5 OLSIS ol a1y Glasl b o e " il 3 50" S ¢ |
5 s S a0l ailne mls! s ey 58 e Shins Sl
SlelBl ) il slaae gamma b Ol o 45 hitees (g pleze Slole Siltal s Shes
33 1 e Al gz ge om0 Sl ol by a5l casa 1 T Sl b
Gl 3 ) KR e 8ln i Slides Sl = 5 Aes e Wl we
Sl e g e oo 1S b (bl dal 15 4 ai) 0o 5 (LapenilSs 4
ol sesdle (VY JolKas 5 sss 3 Ol Al OLSLS e g
DLl LT 4 W3l g gdse cnl 4 b o S s e Sl Jodo s s
Slosla 3 Shos b oo SIS 36 o gy el s Laseie & Ll il oy e
Y S 0L 5 s L) ls Bl

35k 5 LSS o il b e ey 035 s b anlllas
T SN S skt pl gl ol sy lides OIS ol 4 Sl
O 5 el " lie 55" S8 S UL oS s 0505l 5 anl by Slola
s 4 o 1y Sl mbin Jpol 5 Ll 1 ot Sl gL sl s
Gl 53 a3 e 13 e 3y ge s QLSS ot liOls, e s s 5 Lais
Lo st OLSJIS Ol el 3 o8 Wis 8 2 lae (VFAY) OLen 5 (0L <l
Lo 5528 55 oS ol g3,ml5 5 Sl alis oo Shas 2 0T 30 5 any s 5
ol (sl mlie sl (lany S b Liiies Lol ool sile J pane
ssba Ol G dew 8 Gk Sl &S a6 ,ale sl 3 Sl
48 gorma S 35 sk ke 3,50 1 S 15 Ol e Glaal wSl g e i
o Coo 53 Obdaze 5 0L zie a5l &S L) s Saeols b holis

1..Van De Voorde et al
2..Paauwe et al
3..Health-Related Human Resource Management



Al il Jad BB s Sl 5 Ly Gl WIS e Glaan dnd S il ine
OYAY 0L s 5 g 500)

Ol slael (GLAl sbe Sy e D550 53 el Old Sl 4 a5 L
ol el DL QLS e il caad b Sl Ll b Sy e oS
Ly sl plel) e S il oS s ditee Oljle S OLSLS 45 B S Lns
Sl 2 oA (T LOLSas 5 0s9) ol s s Sas 5 s e
S53 ) 258 e faS ble [Sat 4 Ll Sote il Sl &S
5 s NS O Sl oluhes Lible alis S8 5l Olbe)lS S ri
S OSHIS S pie S i) rer oo S phae 5 (Y)Y 0K
NS ale o S 3 ible 5 bl (e Bl 4 ks OLOLSes 4yl
355 (V10 S 0 en 5 SUILL) ciles S

Olpea el " ool 51 56 A" ey Sl sl e 28 Sl (sl 5
3 S as Al o 13 il Sl s 48 dsls OLES (Y008) "0 enSla 5 SLL & pa
M50 5l e 5 55 1y 03 oSl (Gl 1 203 5 (S5 5) 558
D) (e i 5 OLSLE Cute il Sl s BLIST 4 g L
wils S0 5 Shoe b oiiee b daly 5 olle Sl mlis Sy e S 35500
s LT e ol el a0 05Kl Jls 4 sl adlas ol ol L
s 5 Wl GLal sbe Cupte DL 5 mer Geie 5 Sote ol
Sa)ls il i Sl

ol Ol O 6l Sle 5 sa,e ilsh omo aode lnl clsl o3 deul,y opl 5
5 oy S Sl ol glaasl 5 s tagn el b, I CARY I
S e 5 G 5y 5m edel ey = OLL L3 o sis &) Laasls blizd

1.Crumetal
2..Gonzalez-Morales et al
3..Barrick et al

4..Park & Helgeson

A¥

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl s o s Jalas ailie

AO

.QM\@MJLM: w@wjkamfwmtgm@}dﬂbjwﬁ

SRR Kt 2 S92 -

el 3 Gl e Lsls 0LES s Slallas 53 (144Y) Kl S
e g o OF 51 Jy 35 g0 31315 Shas o 350y ol 45 305 39
aly 4 oapt Sldlae s (V4A0) Topsls 5 Sl wisly b s Shes
daly 55 (084)) "Lt S 5 Db iy 3,8kae 5 il G o sSs
Tl s Al e Al s el 53 il 5 3 Shas o sSne
5 Ssd (T OLGs 5 Plse — 158 (YY) OLen 5 o8 ((T019)
SO D) Tohes 5 pdlllls 5 (YY) TObes 5 mS (YY) ColKen
s gk g b b Rl e o Sl S

3,5 oLl p3sslee 4 Ols e 58 s ol wline s Oladlas

Calem 5 bl ol Ly s 4 (YAY) ay Bl s S
Soami S e 5 Glmea (S il B Lelen 83 fease b slenr]
3y (5,0 VA 5 03VFY) (S (gamls TV 0 Jald ooy 1 3550 g L Lilantls
lad s olal (6,8 Wged oy Loy dsls 513 Jl YV B YF o asls 3 S
(S35 Culo)) ad e bl b 4 DESES 5 L g sl Sl
b leams S siia welidin (Sl ([Saest elde (e 5 Cote aible
Syt e Jodow iy sl ol elenl Colem ailiiny el 83 5
S e sba Gl (St sls 0L Ll & A3 eslizul 53 Je 0505

..Scott & Stradling
..Yerkes & Dodson
..Srivastava & Krishna
. Huettermann & Bruch
..Leung et al

. Ga'chter et al
..Ziauddin et al

~No o~ wNE



Slms (S 6 Saauly b elerl Colam cpmman 30l bl Sl e se
2 el Solem 5 sallSs5 (sla e esdlear 3l N i LN T
) 3 G S Al e G Gl Saes 5 e S st (sl i
s s b S Gl Ko e c it (6 Sadanly b iz
Lo s Shes 5 L0l e (Jad el el OY47) L
sl ellaml g0 OLSHS S Jals mass ool bl amslr sl 03 5 s 5
el Ll Sl £sed g Olgsas Slabd— dalal gy 4 8 YO &S o
S 3 oml & st il Sl el el s OLSUIS S sls 0L
5 b el Al o lle ik Shas Sl e 5 VL (2201,
lge o ajls agmy ey SIS, OLSLS Jas 5 Sles L L300, e
bl o p (Sl 5 ) (o b 5 oold elide) (ot li0ls) e e e
Al s s sgm sl Jad s Sles U (om0 Lo
23ls adaly SIS 8 OLSLS il s Slas b Ll s 5 S

cb el by oo ad g5 5l laddllas 3 (1740) OLes 5 (55 Sus
2 iilgte lacles il U ) 4 Aals 05 8 b O sa3l gm0 55T S
03 Jels Ohlkey alS Lol rasn bl sl Llasls, Jas Sasw b
S GS e e b aS 2 WWAY Jle s Olg 3l (Sendlss Okl
03,5 35 53 lal Sysoas 5 LRI BT sgss laslae elal 5 diadas
W olaiss YO auds Cla Sl 4 Al 03 S LS Goanws dald 5 alstlde
b b gad s 515 o bileate glaclge 55 sel S amin 3 5, 53 Sode
Sl 5 b Lsesls 558 JoaSS 1y odole Jid S5 5 5 solidie calstlte 1 ey
Jei 5 s (e 5 Sl S bl o sasl 5l eslizal 5 SPSS (L]
035 03 M (So g b Dgesl ey 3 313 DL mlE s Jhos se o bl
el gy U5 03,8 S 8 e

N4

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl gle o e Jos e

AV

S g L oS s Shae et U e 4 OFRY) 0L 5 S
(s 5 3 6308 65,50, b oske s 4 Llatls py sdd Sosl Laas Ll
el Bga OBl L welidin 55 Gk Sl s Sl sy slaesls
bode o8 o bl ez (g5, Olal 5 ladie G IS 3OS s b
A3 S e 5 e Laesls AMOS i3l 5 5 obitla Vslas I (sine g
25 te S edE Sl (o Olse 2 OUSLS il o 35 405 3 al i il
(Sl 3 Shes p Gaed Al pde a am 5 L Ll asls e 51 OLSIS 5 Shes
2,8 550 Shas 5 el G Ay 0 dES 1ol S 5 S amile S

5t el LS bl Saals daily ey 4 (VFAF) il 5 ol5 b
S ot 4 8 2y (Sowen g5 5l adllle ol Ll lis (Sose 8
Sls 3 asdlae 30 1y Oldaly Led ol Oledas 318 YO+ slaws dslas laid
SPSS i5ile 5 5 il U 55 ((Staan oo 5l baesls Llowi gy 2 (sl
Sl 05 Sl 5w s Jlbed OB L 0AE e o sls 0L S A slind
S o e L el lls S de,s 0078 5 syls bl ks ezl S
e L S5 b 3l Aoy OO/F 5 3jls Bliyl Jdad (Sspw 3L 5 e il o sdlen
S

S Sy @l ledde & 55 SRash 53 OFAY) 0L 5 esljeuls
25 255l Sl il Dl a5 b il s Sles 5 el Reaid
ok s i gae 8 YO e a4 Sl sa sk pl gl Llastls
e b 3l laesls s Sl (s oKl an ) glaib sl (5S4 e
55y ety 5 (R s S (ol il 8 Conaid S ole 2y
s (5 xSl 5 08 sla e o Jaulss L) ke s S (Soslae (533
S 52948 313 UL s ealinad (6ol b SYslas obde 1 e e <,y
daly o Sl ol bls sme 5 e alaily ozl b 05 Ol s b e

Lo s Cue adaly 5 Shas b (6 du 3385 eased S5 5 s goe 5 Cule



Sl SR osie S ke 2SSl bl Gkl R e

AN

A Gl Y

Al Lt lie oy it N

S oy x5 (g2l Sl mbe Glagien b Sap LU s e
5 SaS oy W S e Ul wles (s S ST s
Copdle (s ean &bz Sl sl SB35l Ll Olgeas (5)len
sydgn ald S L sls S m Slal il el L &S Wl Ll b
e sl sl Gl mle oy e (Y0NY CoKes s Kila)
S S 31 gl Sl e OIS s SaS OLSLS 4 e
il e Olesle o opple 4 SWS glacs b oslnl 5 il (8 Sl Il
3 et Olgeas Wl LA il Sy s (g sazme s (Y000 Sl s sls)
S 3 5 S g &S 3 ci s Cedl b b e Jpol 5 sl Sl
e glaos S Olgiear 1 Olmay o 5 Ol S o a)ls S a5 s, slagsoles
Dy e 2l Sl jsba 5 A8 e Slaly e o e e el
s b 5 ey Sl s LUly )l s Pl Sl mle o e opl posdle
e Ae) g dal g 555 s laoly, bl QVJLA)LSJN&JL?Q &l ols,yls

(Y'V\ ‘G‘ﬁj

1.Jiang et al
2. Kelloway & Day

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl gle o e Jos e

A4

Cate i) Cosad Y-Y

2 aS ol eylal ezl Gladely 5 Caale 4 S JS 5K 4 e il el
o ygde sl lal (VY OLIKn 5 25,5) 35108 o bl ozl 4 3131 sy
el Sl (Ol aklile Gl (6 eeds a3 szl Olpea Cal
abgs e Sl STy 5 1 el Dl 25 50 e pamie S5 e a1y 3l 31 L5
Olbails 31 (65l 55 ol Sladlor 5o otad (VNS (2l 5 s 5la) Aas G s
S LT slizel 4 ol 038 Ll 55 a1y (YorA) ' Sss ahox Sl Oliims
l) Sll Slis LT aSpl oylys 5 Sblizel 53 gz 55 LB sba A8l s
sl Cglite S Ay Jlg e Ol IS L s daeas Gillasdl LG (e
O OO S N S N [ ISR PTRPR 't S SN R JE VS-SR CUC PR LR P P
o3l Ol (ool wlides 5 e sl CBrme b S (A5hs (S m Aibe Cilual
ol oS Lkt (YOIP) OLa 5 a5 dile Gl (ool Sl ool ol
dls 3 Shos 5 e G i et A Gl ke s DI LIS e e 2]
Olpsas oyial & s 3131 oSs Olseas Gt o sl Ccad (3 b 31l
aps g3 @l 53 pd e atld A 5 s o Shes b ke e dide glaely
3l OTW@W goarm s Lot ol Sl Sae 58 e ral sl s, S
(YY) a8 L ke Oloeen

o s e Y
Ollas 1aS Oliisee AEL s g 9 L35 Gl aie Llg5 oo o il &5 Gl L
GoS o w pb 1y O o s S e il bl sl sl g 1 Jad VL
Sy e wle 4 glaws OIG el dealy cpl 5l e e <, s Sl

B Jm Ll L;UL;J‘ LS‘J’ UNJM‘ )‘ Logs osleiul aS J&‘Jdﬁj J.«,Svﬂ L;’Li))‘

1..Dweck
2..Luu



St bl 4 o Sl cr Soll gl e 35 Slal 4 olaes
33 b s g BLII Ll e o mal Ciad oS 555 0 Sl o0l Sl
A e OAS G s e e (So e G g2l
IS g e Olsisns By € o lBOlss s pode S ik S
iy x5 S e 55 O35 dgaie 5 S5 B LIS Olssa oSl Ol el
O 5l B el (815 S ible (St (T SL JB8) 5 S e
ble mlie & WS o 5 5ad 503 S (LIS alel 3131 OT 53 &S AS o o
5 ol S (T 0K 5 2ol) el oo T e
Sy50 53 OUSLIS S xie Sys Olgeas |y e dble  Soux (YY) 0L Ken
DS Lt S S o a3 IS e s DL bl i (S8
Wi b oS o pd s L L e 53S0k dble Site Sl Ulgee Al e
S Olpeas S L Odd pame (Yoo S5 BLE) sl ol pen ol 5 5810
5ol il slalat 5 oo Slys gla S b Jass 3 cote Sl S
S35 4 e Okd e (YIF T0liala 5 2d) ol olas Gud 5 550
5l e B Ol S slasl 45 JSlie 340 55 OLSLIS S ri
(TN L 5 LW sl olal S e gyl b OLaLS s ible
b el 5 i i el Wl e 003 ame 5 (St ol S 56 (g5
st dS Sl gl b AL s gely DIl SO a5 das RS LSS s
wdi3ly 5 S ) 3l S e Ll Gla Ul aled 0355050 Jmdas 5 e

(140

1. Schaufeli & Bakker
2. Maslach et al
3..Plester & Hutchison

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl s o s Jalas ailie

N

s Shes £-Y
wly Slole s flaS om0 b kad e glajld, 5o 04 g oYL Jlezs]
ey Jagly 5 Shs,S) cal iy o350 L s Wl SUSE s el s
s SGhil s Shee b e (BLI s b e ible (Saes opl ply
4 Wb o akss IS plal (sl QLSS (535 e o Sae ol bl 3L 5 o]
(o SN S o Jime L S0 JST it Sl g ea g ol en (905 5 Ses JaS L
e G pbadels Kl e il aes able L 51 0T 3 OLS,S oS Jass
s ans UL Sl ol (e (ol pE e L aal alils aes Ble
Vazml poased ilss 5 i by 4 by ye lasslKon cams 5o eSS Cylam
=555 ke e LU Sosesmr 5 GoKen b ol 1S e sl b e
Slios 53 oy 3550 woalin 51 S Sl 5 Slas (Y 0L 5 150
LGl LS S g Sabbge i slas p Fege SO D5 5 Sl B p e
Sy Oles Usb 53 S 8 peles Glial (p Sege 3 (S bk 5T e ol
Sl bl meen (Y0 (w3 S 5 p0lr)) ol Olis Shee et
5 e IS Ll mbie Dlaaasize sla Sl 0 Lo 250l 5 b e Slesla
as 4 Kl Ll mbe o pie OF L oS 5505 o)Ll slalpl 4 oSyl
Dlile gy 3 Shas 5 Codbpn Sl e 5 @2lIS 30 e lajlis 52
dos Carinr 53 a3 s s a2t i o 5 dol (VF ey O 5 sualy) sl
534S (OTAY O 5 (630) ol 0L zie Coloy 5 (i b g el s Jol

Ll ol a S by Slesle s Slae IB 53 IS @) sons andllas oyl

SRI5 (P ehe dde 0-Y
SRR LN U'i\ tjﬁp}a L oAy r.,\.o okasolis ] QL&.SUG.A‘} 6}‘19" L;JLA 03

1..Cropanzano & Wright



el ok S S s edd sl (T414)

ble Kot
Wy
- ‘ .y
s Shos A HHRM
A\

(Y*\4) G‘ﬁj&a;u Sledd wlBl fagh o gee BRI JS‘:

5 ke el b )l s Sane A8 Wl Sl sle Sy e L Joe s
ol edge s ) anealy e 18 5P 0 Ses 5 il e B e e
il G (B ke kil I

1 olsbinn 5 e U OUSLS o ml cgad sl SLdl e g ke )
Sls glsbae 5 e 53U OUSLIS e Lible Sies  Cote il ol Y
Sls glsbae 5 oo 31 OUSLIS e O e Cute o il gl Y
Sl g lsbae 5 oo 5L OLSLIS s Sae  rer bl Koo ¥

.J)bd)blsnjg;.;aﬁj;l}obsjgajﬁmoﬁWQM&?,& 0

ay

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl s o s Jalas ailie

A

S s

SRR b g,
G S Sl 6o ,lS Gua Bld 4y 5l G daa s b s sb e aar s L
Gl S a3 e sl oY slmesls ool il o s ey
Sl G (bl el ool o3 8 (sl e e 00t 4 5 asliin
LT sl a8 dgtn o8 mhaur 55 Glaey (SLaS 15 Ciline o shaw 553 OLSIS
s (5 Sasad s A bl Al la S 4 ax 5 L s A3l e psbasl
JooS 51 Olebl g IS 03ls oS 5 andlae 5 & sad Ol seas 8 YAY sl
ol 3 5 A s bl el o aalii YO slar | gbas o3V (slaesls
3 s enlial 35 5e sl Al sty tne ol eSS doliii  YAY
Sl =0 5 illss Suls=1) &S gl S oy ibde L (Y919) 21 5 e il
A Sl b dad e Ll mlie o ke sl a4 sS A I i oS a5 b (G35
Sl S 7 omexr bl Siax gl 458 0 (ke il il gl 4 S

S asn Q@burlqd\é\ﬁ@:j\): .:ﬁsjil&.sélﬁ q}fvjwdmw&

Fless LAl o o 5 sl o3l ol sdaasOlis Jle slasb s oalizad

:C,.w\ 38 W+ ‘C")‘J:’.) dj.k}-‘)bﬁts.)w.::wt}w



£33 Slides s e bl g alsy ) Jads

st st St ‘ .
- . grase Y
o= sy e A

VEF /49 V< Pl Ll mbie g e |
+/YAA QY V< Cate o el Zoind Y
VY /3 V< e ible Ko v
VS +/8Y V< e DA e f
VEY VE /V< 5 Slas o
/41 +/8Y by IS UL

Jwaj}g slaasl C.:m

s slaasl

A3 YA LIl Fr B gty s VI L W T 51 2eS e bosl 3l s )

b @305 o 511V b 00 1 2y 513l 5 Ao F/F L Jle 00 B Y o s

ool s a g “)""‘("”“"MJL” Fo b o alblcpl sl .Jd:an_{,iJ
JLe Ve B0 o cdosn VY Jl 0 51 xS ol aila (glyls sl 31 pioman L Lsls
Losl 3l ddd sl JSE5 1 Ao AO/Y Jle L Ve 51 iy aile Ly Ao s VY

3 @L:.} gl sl jelansl s w ) M}MV”-MJLA Vool mio aals

S G OB LY Jgue

Loy ejjg R Loy ajjg X
Y JL 0 3l s Y JL ¥l s
VYW JL N O oy ¥£/4 JLfr by
i JL o B Y oy
ADIY JLe 5l et
/0 Il 00 31 i

sk slal ae

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl gle o e Jos e

40

LY T W2 L ee C R WO-p S YRR B 2
PRAZALSNFICNRWIERCS N 7LV NP PV C AP 7 S SIGI Rt 7) £
AL 0 10 ke sl 5 Sas e

b piie o 5 (slao ol Y g

ool Slre Gl Sl sl sl

JTAY /fF /74 FA¥ Pl Ll e oy e
VAR /X0 A7AR! TAY e o el Sind
Yiag - /08 f/0A YAY e ible Ko
VAR /fF \TAks TAY e O e
Y /00 /10 TAY 5 Shes

£.Y4 £.Y4

ct'“\:"iji‘)"‘ St il Jdol,cd{:wa- OAE e 3 Sas
Lk Sl e e
sk

ol sl e o 5 oylel L) ls ged
o5 slaasl e



sblizal LI Y=o

(ol erf:‘Gb‘\cdee-)J LAW}M}&W‘)LATML}.’JA Sledb|

O e 1= R PR

. T- e L
e 4o b Ol ge
VALUE | o
b Va/VYS /400 )03 S sl BB e ol b ol SLl gl Sy ke
b /4 0V Ve Sl (bl U e ible Sas o St ol Cuad
Lt 4/714 VES 313 golslan 36 e OLE e Cate eyl Cotal
Lt VeOFAQ | VoY 215 g bslan 30 5 Shas y maxr ible S
Lt VE/YY /A5¥ 303 gobalas 56 s Slas  mer O e
. o Shas 5ol Sladl ale g e o BLI 1 oo o nal ol
b Y4 YT r = T
LS e S el
) L s Shes 5 e Ll mlie oy ey LS| e sy
Ll ¥/ VA V/eYY 7 H e
LS o6 S il

e e I

Lslgein 9 g huper 0

s sl SLl b o e daily 3550 0 et S a0 4 S L

Sladllee 5y yailie glaasl oilecdlid a4 gin gh )5 il Glaay glacs 5

Sl e gt &8 o Vot " Bl 55" oS s oST el a3

V. T e . .

(Yoen ‘Q\J&ujpfl.;\) syl 30 ijgﬁjﬂwﬁvﬁjwmﬁﬁvﬂ
Ll o silse Slosle Slaal | s Sas 5 s 30 "u.‘iél.:;» @L:_}" s (Jelas o
NATER APt 9 IR S W e DLl s slaas sama il o oS

1..Appelbaum et al
2. Godard

a5

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol ‘(,JL, Sl gle o e Jos e

av

Llod 4 45 a8 o0 SaS Glan S b a4 Cows opl Sl Slidss osyopl
s Slil mle Copde Sz S sbal Wl (6 L L0l
G olen 250 5 S 2 4 258 0 bl | L) mlie o e 51 a3,
Sle e G b Sl tias e L5 G | Ol 5 OLSLIS oS Wls S a3 Sl
e copl pesdle LS o L3 bl e ladls 5 Lpd e Slady ol
oSl 5 oUls Olpan 8 558 00 555 LS, 2 pl 03 Gl ol Sl sl
SB S ol mbsdly, Bld 4 b b G sbl 4 S (sl 1 0L,
2 s S Jad L OUSLIS iy Oad S 5 den (s canl 4 G b
S i sl OUSUS 530 delas AST Wl Sl e oy e (sl
38ee 5 ror O e b e 8 LU L5 e 65 30l ot Dl g
Sl e e SLILH @ e 5 S 15 e il e L3 LSk adls Sl
S DLl 1 Slaty s e S OUSL Ols) Sl el skl 3
ol )8 (g en b Ll sl Spaneb p S s Jas Sosw 3l o Ki
AT 5 Slaxiy 5 Wl Sl e SLlbl Solateew 5 ails b5l (omio
A3y 5 xSk Ll e ls0ly, B 4 L S Leme el e s
5 Sl ol e dlen s 15 ST o 1S Joue L3 Cute o il 5 G300
Sl (e e 2 Sade el ol Lol e Gl SL @L;.a Co o
53O a4 s opds 5 LS S OIS s 00 B (Sopm b s ble
Jad sl 3sgp den o L3 OB, 3 Shee et L3 el LIXS 30 0SS
odns AT 5 (65 sael  (ghyls (S 0liS Lol Igmoes 5 51 1) daw Coris 53 355

s il ot da Crio 53 Jazdl sla S5 4 Sl
5 obap B Gab 5l il S e B3 sal 355 e sleniey ol mh eyt
st il S S Slew LSS 5 OLS)S 4 d5sel a8 5 ol

BE) Lgﬁ.).ig_slk;d Wy cl.é)jw)'.g.g g:,.iji:}?:jhﬁw su.’:')‘ (o uwjl‘.w‘éu



PL inﬂ ‘)j.‘..é.?- Ls‘j" u:u\.bl.: gd\.l.«.ﬁ)lsd&»l Li-‘fb ‘W .Jﬂi J\jfa )lS ‘)j.:.m.)
AST 5 Slaty 5 8 Joe 53 oS0 Sales 5 oDl @ bgie sl a5l
2 8 el laSal; dhar 1 B0l W Sl gl Sl Slazn
e QLS mar o5 5 Glaen LS 13 5o 5 Sles Sy 4 Llg 0 Solgs
bl o s s La0ls, hwils Leils dan e 3 L8 Coale ST 050
Loalsn U diws 358 Jad 5 el S5 o 1) Lol ol il asl a6 5 axals
Lo odomy L300, (it & cDate il Lo sl g 55 o el o ks
jo..L..:r.Jwaojg_srjb@@\cudﬁfﬁ)‘ybéb‘fﬂjzﬁQ‘J.iJA}dLSJKSﬁ

.»Jf‘_}..ala-a_éjlaﬁfa&\ﬁéjzﬂimcétﬁ
el 0dE S e " Jlize 3y sBUs  bw o andlls ol S Ll I pioan
e Sy N Al " s Gl 53 sdul Slides 3 p8 e sleniy
5 ek S 515 axllas 358 (Slass L;ng;sﬂbfaﬂl} OB s Sepl 4 e g
S dyles s b S sbeS s s e Slal sle cupte GU e S
Mjoﬂv\.:\&mrju JLWJ‘ CL» Ca.ij.,\.ab.hﬁjz QL“‘)";‘LS‘f‘ CA.».«\U_{M
5l Sl e oy e S addllas (K3 s Sl il il 36 OLSS
5 S el dp sl Ll Bl e Kb b e glacil sl
sl S le Slagiogn lakely 5 b s Ll Gl 5 LS o S50
Slra | Slsle Camd e sl sla i Sl e dlea ayl0K b Gl Sl

Aoled eslaial 5 Jde s ol

1..organizational mindsets

aA

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



N ol

AL >

306 Jbo el s ol

O s 5 S 5L

Ales S S jlie dlie ol (3l o3bal 3 D8ty i ples

Bl o)l

SN sy il (Sl aujsf@.a e ol 3 OB ke 5 bl 4 L
ol oS A

el 0l Cule 5 (CC) culy oS G OB s 5 A 3l

Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol L(,JL, Sl s o s Jalas ailie

a9



@l;.o

boarg b bl s Ses 5o nte (30 30 .(0FA0) S s S 5 28 0l
o wolilagy den IS 0 5 SLBL Gl 5 g rie L BLSSI co e LB
FA-VY (P

QLSS Jad 5 Shas 5 (L2005 (o5 (Mo il G ey (VA7) 55 5
NOF (VNP Ol ollizil s S gal e ol g s 5050 08 5 LIS
AYY

s S0es el U e (OFAE) g (Sheses 5 g o SLES (s (SIS
XY OO0 ol il b, lalee o STysl Lams hauly [ 4 ax g L OLS,S
a9

Solem 5 s bl Luls) s (OVAY) Bk iy Wb 5 L5 (oS
ot il A0 Rl (S ke Dbl a3 s L olen
G Sy pale il anest 5 Slellhs S aleme  eams S giie 5 Sl
FY-OV (O

b 0% e Gliass 5 e etime o belond (Y1 She (Lo le (sal;
Copde sla sy sl dp tw b clite o5 5 ool Ll e Jeo
AVNYNY OOV ¢l e

AEOTA0) | Jedamas (o 5 pr 03l cdome oty 0l (S Sdo
¥V O ol Olas Ok Jad Sag okl St gl les 35l
YA

Slagys A OYAY) el (LIS 5 sy (ool cllodama (SheS 5 e s 500
By lgEl el B0l 5 pesar ey S s Slee o 26
TVV-YYE (1Y oy aoliias 2

Lo, o, elensl Colem 30 .0TA0) Y wli3ly 5 desl (Sl e
(A LJ'IMJ/G/;» Co ko (sla g i (6,8 bl Glas 5 8 4 sleel L;;@uu
A=V A

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl gl Sy pia Jalas il



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol L(,JL, Sl s o s Jalas ailie

ToF (il dese (e ez e 3l ule A @ Ladl gl alide a)ljv.wlfa
wars b el s Shae 5 potal 5 el sl Sy ool giledae .(1YAY)
OF=5F (Ve Ol SIS oMl (63 b oo Sy Sliby  2wile il 3

o (oLl e 5 dede Ol dlle (lojdese (J) c o dess (Sl
tow S 3 5 Shes p w5 S Jde bl €ly 318 51 S 3 .(1vaY)
VV=80 (VY oy doliiin g iy . oo goast

3 Sl wle sy BLEEOYAY) Lo Jle (goml 5wk (ot couldlpl (5500
Code 5 Sty slastasy Ll ey OS0 cad sy i Sleile 3 Shes

A=Y O« djgel

VA=Y (YN O/ I Caadlaw aalialoss Oladas 53 Jas Ss b

Barrick, M. R., Thurgood, G. R., Smith, T. A. & Courtright, S. H.
(2015). Collective organizational engagement: Linking motivational
antecedents, strategic implementation, and firm performance.
Academy of Management Journal, 58(1), 111-135.

Cropanzano, R. & Wright, T. A. (2001). When a" happy" worker is
really a" productive™ worker: A review and further refinement of the
happy-productive worker thesis. Consulting Psychology Journal:
Practice and Research, 53(3), 182-199.

Crum, A. J., Salovey, P. & Achor, S. (2013). Rethinking stress: The
role of mindsets in determining the stress response. Journal of
Personality and Social Psychology, 104(4), 716-733.

Dweck, C. S. (2008). Can personality be changed? The role of beliefs
in personality and change. Current Directions in Psychological
Science, 17(6), 391-394.

Gachter, M., Savage, D. A. & Torgler, B. (2011). The relationship
between stress, strain and social capital. Policing: An International
Journal of Police Strategies & Management, 34(3), 515-540.

Gonzéalez-Morales, M. G., Peiro, J. M., Rodriguez, 1. & Bliese, P. D.
(2012). Perceived collective burnout: a multilevel explanation of
burnout. Anxiety, Stress & Coping, 25(1), 43-61.

Grawitch, M. J., Ballard, D. W. & Erb, K. R. (2015). To be or not to be
(stressed): The critical role of a psychologically healthy workplace
in effective stress management. Stress and Health, 31(4), 264-273.



Guest, D. E. (2017). Human resource management and employee
well-being: Towards a new analytic framework. Human Resource
Management Journal, 27(1), 22-38.

Huettermann, H. & Bruch, H. (2019). Mutual gains? health-related
HRM, collective well-being and organizational performance.
Journal of Management Studies, 56(6), 1045-1072.

Jiang, K., Lepak, D. P., Hu, J. & Baer, J. C. (2012). How does human
resource management influence organizational outcomes? A meta-
analytic investigation of mediating mechanisms. Academy of
Management Journal, 55(6), 1264-1294.

Kelloway, E. K. & Day, A. (2005). Building healthy workplaces:
Where we need to be. Canadian Journal of Behavioural
Science/Revue Canadienne Des Sciences du Comportement, 37(4),
309.

Leung, M. Y., Shan Isabelle Chan, Y. & Dongyu, C. (2011). Structural
linear relationships between job stress, burnout, physiological stress,
and performance of construction project managers. Engineering,
Construction and Architectural Management, 18(3), 312-328.

Luu, T. T. (2022). Family support and posttraumatic growth among
tourism workers during the COVID-19 shutdown: The role of
positive stress mindset. Tourism Management, 88, 1-12.

Maslach, C., Schaufeli, W. B. & Leiter, M. P. (2001). Job burnout.
Annual Review of Psychology, 52(1), 397-422.

Mehafarid, M., Khakpour, M. & Jajarmi, M. (2015). Effectiveness of
positive thinking training on hardiness & resilience and Job burnout
in women nurses. Journal of Nursing Education, 4(1), 72-83.

Paauwe, J. (2004). HRM and performance: Achieving long-term
viability. Oxford University Press on Demand.

Paauwe, J., Wright, P. & Guest, D. (2013). HRM and performance:
What do we know and where should we go. HRM and performance:
Achievements and challenges, 1-13.

Park, C. L. & Helgeson, V. S. (2006). Introduction to the special
section: growth following highly stressful life events--current status
and future directions. Journal of Consulting and Clinical
Psychology, 74(5), 791-796.

Peccei, R. E., Van De Voorde, K. & Van Veldhoven, M. (2013). HRM,
well-being and performance: A theoretical and empirical review.
Human Resource Management & and Performance : Achievements
and Challenges, 15-46.

N

bl 55 DS, 5 Shas 5 cramr fm 3 (oo o il St ngL.a Sl e o ps Jolas pdlee



Slojlu 53 QLSS 5 Shes 5 om0 (S o ol ol L(,JL, Sl s o s Jalas ailie

Plester, B. & Hutchison, A. (2016). Fun times: the relationship between
fun and workplace engagement. Employee Relations, 38(3), 332-
350.

Schaufeli, W. B. & Bakker, A. B. (2004). Job demands, job resources,
and their relationship with burnout and engagement: A multi-sample
study. Journal of Organizational Behavior: The International
Journal of Industrial, Occupational and Organizational Psychology
and Behavior, 25(3), 293-315.

Scott, M. J., & Stradling, S. G. (1994). Post-traumatic stress disorder
without the trauma. British Journal of Clinical Psychology, 33(1),
71-74.

Srivastava, A. K. & Krishna, A. (1991). The effect of job-anxiety on
job performance. The Indian Journal of Social Work, 41, 255-260.
Van De Voorde, K., Paauwe, J. & Van Veldhoven, M. (2012).
Employee well-being and the HRM-organizational performance
relationship: a review of quantitative studies. International Journal

of Management Reviews, 14(4), 391-407.

Yerkes, R. M. & Dodson, J. D. (1980). The relation of strength of
stimulus to rapidity of habit-formation. Journal of Comparative
Neurology and Psychology, 18(5), 459-482.

Ziauddin, 1., Khan, M., Jam, F. & Hijazi, S. (2010). The impacts of
employees’ job stress on organizational commitment. European
Journal of Social Sciences, 13(4), 617-622.






