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Introduction

Organic agricultural products play an important role in the food basket of the community health
development. Many researchers have proven that organic agricultural products are better and safer for human
health, and unhealthy products are a threat for society. Increasing health problems and food-related diseases have
made consumers to give more attention to these products purchase. There has been an increase in organic
products popularity due to their health benefits and positive environmental impact.

Shahdone store is one of the natural, complete and organic products stores in the country that serves online
and in person with the aim of providing healthy, complete and natural raw materials. Healthy nutrition and
modification of consumption pattern towards healthy, whole and natural products is one of the main goals of this
collection. The focus of the company is on online sales and trust plays an important role in this type of purchase.
To improve the business and introduction of this type of trades in Iran, word of mouth, especially electronic
word of mouth, are very important and since this study examines the antecedents of intention to use electronic
word of mouth in purchasing organic agricultural products at Shahdone, it will be beneficial for the company.
The study focused on organic agricultural products, which are useful for the development of Shahdone and
similar companies operating in the field of agriculture, to understand consumers' intentions and attitudes toward
word of mouth. Also, for people in the community whose health is important, this research can be effective in
promoting organic products. Therefore, the present study investigates the impact of social capital dimensions and
trust on social media, attitude toward electronic word of mouth and intention to use electronic word of mouth in
purchasing organic products.

Materials and Methods

The statistical population of this study consisted of all consumers of organic agricultural products in
Shahdone stores, who used the products of this company during the collection of research data in February of
2018. The population was considered unlimited and 476 samples were selected using available sampling method.
To collect data, a questionnaire containing 42 questions was designed by reviewing the literature on research
variables. Also, two questions were compiled to measure demographic variables (education, gender). To measure
and confirm the validity of the questionnaire, content validity, construct validity were examined. In order to
evaluate the content validity, a number of questionnaires were distributed among university professors and
premiers. Sensibility and comprehensibility of the questions and the appropriateness of the variables were
examined. Experts opinions were used to improve questionnaire questions. For construct validity, factor analysis
was used in the form of measurement model. Cronbach alpha coefficient was used to assess the reliability of the
questionnaire. According Cronbach alpha coefficient, the questionnaire has a satisfactory reliability. SPSS and
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LISREL statistical software were used to analyses the research data and test hypotheses.
Results and Discussion

The findings of this study showed that attitudes toward electronic word of mouth are influential on the
intention to use electronic word of mouth in purchasing organic agricultural products, on the other hand, there
are some antecedents before obtaining attitudes toward electronic word of mouth which include; social capital in
social media and trust in social media.

Conclusion

The results of the first and third hypotheses of the study indicate that voluntary social media participation
has an impact on competency and behavioral stability, but the second hypothesis was not confirmed. Social
media engagement when it comes to the sense of altruism and volunteering to give information, it gradually
builds the ability to influence people, so having people on social media and through social media can impact
others. The results of hypotheses fourth, fifth and sixth indicate that adherence to social commitments in social
media affects the competence of influencers, the honesty of reputable people and their behavioral stability.
People who are committed to social commitment, including indicators of doing the right thing, observing
fairness, performing social duties, and a sense of responsibility to the community can help and influence others
as a worthy person. Hypothesis seventh states that collaboration in social media affects its competence. The
eighth and ninth hypotheses were not confirmed. People who help others, and have expertise in organic products,
can play a vital role in people health. The results of the tenth and eleventh hypotheses of ethical-cultural
interactions in social media influenced the competence and honesty of reputable people, but the twelfth
hypothesis of ethical-cultural interactions in social media did not support behavioral stability. Expanding the
culture of using healthy products will allow more people to participate in organic products. One of the problems
with organic products is the exaggeration of the benefits of organic products, which should be minimized by
cultural planning for these products. Hypothesis thirteenth states that common values in social media influence
the competence of influencer and fourteenth and fifteenth hypotheses were not confirmed. Having
commonalities and closeness of ideas makes others more important to people. When people are close to each
other, they are more concerned about others and try to pay more attention to the consequences of their
suggestions. The results of hypotheses sixteenth, seventeenth, and eighteenth indicate that influential
competence, honesty of reputable people, and respect for behavioral stability in social media influence attitudes
toward electronic word of mouth. Hypothesis nineteenth states that attitude towards electronic word of mouth
influenced intention to use electronic word of mouth in purchasing organic agricultural products, this hypothesis
was confirmed. The emerging attitude towards electronic word of mouth led to intention to use electronic word
of mouth. Organic farming, or acceptance of information by the individual, before purchase.
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Table 2- KMO and Bartlett's test
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Social capital in social media
weleiz] ladl, 53 sleze] 0.000 2928.630 0.861
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Figure 2- Confirmatory factor analysis of social capital and trust in social media
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Table 3- Results of exploratory factor analysis of social capital in social media

Wl po

o lole iy hole b ws s ojlas  omlyly wepd
Factors e’ ' Factor ltems Item D (yred
Cronbach’s loadings number o4 of Variance
alpha
oleMb! )‘l Ql)ip dA}.Ab).Q(]
0.504 Others benefit from 7
information
0.648 lloghs 5> 8
Voluntary attendance
04059y CoMolas
0.671 Sr8I9) 9
ool lasile, jd alblgy 8 lie Daily interactions
Voluntary participation in 0.875 0.650 S9d EF > Sy Ol 10 18.764
social media Flow of altruism
1l o5 Ll
0.682 Al S5 Ly 13
Close relationships of people
bl bl gl dbe b
0.757 (k- )J’ Sy Mo 14
Useful role for those around
0.763 pelein] glosle, 3 Copie 15
Join social media
Required to do the job
sloails) 5 sl Sl 4 il 0.779 Slail cole) 4
RN 0.858 Obserye 'falrness . 15.206
Adherence to social 0.787 welerl by ool plol 5
commitments in social media Performing social duties
0.822 Colgiane g 6
Sense of responsibility
calio Sl 5y
0.913 Proper information 1
dissemination
sy ] g Slpiiy
il bl 3 cpolaim et S s
f el sy 2 ol s S 0.922 0.877 Suggestion for the right 12 13.332
Collaboration in social media choice
&)l Cpr GlS i 3954
0.899 Existence of commonalities 16
for cooperation
0.874 o3l exle, 1
Courtesy
Sim b = EYS] SMalss S5 & uiliS ol ool
e = S LS 0.900 0.858 b & GRS Pl 2 13.027
Ethical-cultural interactions Respect others
0.869 S uia Sn 19
Common culture
0.795 S i ol 17
Common values
celeinl (bl 5 S jnie sl 0.740 0.767 i (S5 18 10.551
Common values in social media Proximity of ideas
0.684 1yl 392 20

Existence of subscriptions
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Table 4- Results of exploratory factor analysis of trust in social media
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Factors ™3 , Factor Items Item Dy
Cronbach’s loadings number % of Variance
alpha
0.671 bl 21
Ability
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olad [y 4
. 0.767 I o 25
salsy )18 50 cox Mo The best judgment
N e o 515
L:Cl.“? ' 0.843 0.646 O & s SIS 2% 24238
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media S Blgs &) s (2T
0.730 Awareness of the 27
consequences of work
O3 glie 4 ool
0.703 Importance to the interests 28
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0.887 Lo kidy 23
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By > S (9295 Cigis
- . . al - 0.889 &P9 09 )0 & 5 24
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0.742 bl ol 32
Social status of individuals
il 331 b S, b3,
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Figure 3- The final research model
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Table 5- Research hypotheses

5 ylows Sl .
.2 yhR -t
Slus 3 Je Olus y8 & AP
¥ Model hypotheses Path Result
Hypotheses T- coefficient
number Value
30 Yo gime ;b ol p3 ()35 ,50 cundo y eloin] (cladiloy y3 Sllbgly S )Lie b
1 Voluntary participation in social media has a significant impact on the 4.76™ 0.48 Accept
competence to influence it P
3 Yo gize y3U 1 33 pime Sl wlygy p eloin] slaailoy j3 Gllbgly S )Liw ,
2 Voluntary participation in social media has a significant impact on the honesty 114 0.12 Re')ect
of reputable people g
3 s gxe ;b ol )3 (6)l8, ls culey p olanl claailo, p Sllbgly S )lis b
3 Voluntary participation in social media has a significant impact on behavioral 4.78™ 0.53
- Accept
stability
205 Josiae 36 ol o ()3 ,36 coo Moy elazrl ladiloy o eloiz] cligss 4 ainl Wl
4 Adherence to social commitments on social media has a significant impact on 3.24 0.25
: i Accept
the competence to influence it
3 I gime U 1 53 prime 131 lygy p eleinl (cladiloy 3 ele] cligas 4 il b
5 Adherence to social commitments on social media has a significant impact on 2.16" 0.18
Accept
the honesty of reputable people
2 agime 1 ol )3 (58 O3 culey g elainl laaily ) eloal Cliges 4 (ainl Wb
6 Adherence to social commitments in social media has a significant impact on 3.33" 0.29 Acgept

behavioral stability
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7 Collaboration in social media has a significant impact on its competence to 221 0.11 Accent
influence P
3 Yo gize yiU ol )3 pime Sl swlygy p eloin] sladiloy 3 gl ¢, Kon )
8 Collaboration in social media has a significant impact on the honesty of 0.05 0.00 Reiect
reputable people in it g
2 sligine 36 ol 3 )y S coley  elatal Gladilo) 3 Goli—is,Son N
9 Collaboration in social media has a significant impact on behavioral stability in 0.25 0.01 Rej)ect
it
3yl s gxe U 1 13 (6,138,080 cun Mo eloin] sladiln, ) S yi— SM3] Mol b
10 Ethical-cultural interactions on social media have a significant impact on the 2.80 0.16 Accent
competence to influence it P
315 Yo gize ;iU ol p3 pime Sl wlygy g loin] (sladiloy j> (Simyi— US| Holes b
11 Ethical-cultural interactions on social media have a significant impact on the 211 0.13 Accent
honesty of reputable people in it P
35 o dxe 13U o1 5o o)k, s coley p elain] slaails, d (Sim - SN el R
12 Ethical-cultural interactions in social media have a significant impact on 1.67 0.11 Re')ect
behavioral stability !
303 s gxe 536 ] 55 (6,38 150 con Moy elosn] sladiluy > S e sla b)) b
13 Common values in social media have a significant impact on the competence o~ 2.13" 0.13 Accent
influence it P
3yl jlogxe 436 o1 53 yiime D3l tlyg, g elosn] sladiloy )3 S e slags;)) N
14 Common values on social media have a significant impact on the honesty of 0.20 0.02 Reiect
reputable people !
3 5l e 3L ‘_ﬂ Pl ol ol p sloanl claaile, ) Syie gla i)l R
15 Common values in social media have a significant impact on behavioral 172 0.14 Re')ect
stability |
6 (S8l o Cbliyl & cus J)S5 p (sloinl gladils) 3 )18 )86 coaMo
W sk L
16 25 shixe 7.54 0.47 =
Competence in influencing social media has a significant impact on attitude to Accept
use electronic word of mouth
256 (S9N Gl Gl &) Cons (555 5 eloin] slaailo; )3 yutne SLdl il
17 2 e 2.81" 0.16 2l
The honesty of reputable people on social media has a significant impact on Accept
attitude to use electronic word of mouth
76 (S958 lapo g Slbls)l 4 cons (5,55 5 (slorl gladilo) )3 (5518, Oli eyle,
18 _ o AP e _ 5.40" 0.31 b
Behavioral stability in social media has a significant impact on attitude to use Accept
electronic word of mouth
2 Se9pS Slapogs Clbls )l eslil wab yy (Sg Sl Slapog byl 4 cuns ()55
19 33 4l g il (659l SIS )| Y guao 12 13" 088 Al
Attitude to use electronic word of mouth have a significant impact on intention Accept
to use electronic word of mouth in the purchase of organic agricultural products
*P<0.05 **P<0.01
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Table 6- Fit index values of the model and state of acceptance/rejection

ol Jod bl el O il sloiel  sloial aylo pw o9 Jdo
Index Acceptable fit Good fit Trust  Social capital  Research model
lr sl Sl fle 4y 022E 5 prIGAA L 08 0MMMAA.. 05 0.068 0.063 0.061
Root mean square error of approximation
151 565wl (oS s
s & g;f;" e 2< y2dd 33 0y x2dd2 2 3.00 2.86 2.78
X
Ol 558 oSl
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Goodness of fit index
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Normed fit index
il Al pabld 95<FFI<.97  97<FFI<1.00  0.97 0.97 0.96
Comparative fit index
20 3l Slagyo (e ) 23L3 05<SMMR<.10 0SSMMR..05 0.052 0.054 0.051
Standardized root mean square residual
Ol s -V Jgaa
Table 7- Coefficient of Determination
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