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Standardization of Crisis Management Questionnaire based on
seven principles of resilience engineering in Pars Abad hospitals

Seyed Mehdi Mousavi Toulon, Sahar Hamdani

Abstract

This research is applied in terms of purpose and developmental research
in terms of development. The statistical population of the present study
is all administrative staff of Parsabad hospitals (Aras, Imam Khomeini
and Shohada) who were working in 1401. Since the number of agents
was 44, 5 times that means; 220 samples were sufficient, selected for
the sample. Bartlett and KMO tests were also used to determine the
suitability of the sample size. Sampling method Stratified random
sampling method has been used. The data collection tool required for
crisis management based on the seven principles of resilience
engineering in hospitals is a researcher-made questionnaire based on
the findings of Azadian et al. (2016) with a closed answer (Likert scale).
The questionnaire contained general information and personal
characteristics (gender, place of work) and 44 closed questions, which
were prepared and distributed in 240 items, of which 225 were returned.
In the present study, descriptive statistics for demographic
characteristics and to fit the model, the structural measurement model -
confirmatory factor analysis was used using Amos software. The
standardization of the crisis management questionnaire based on the
seven principles of resilience engineering was performed in Parsabad
hospitals and the measures were approved.

Keywords: Crisis, Crisis Management, Hospital, Resilience



