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Abstract 

Epistemology is a scale and measurement criterion. In the knowledge of quality 

management, organizational phenomena are measured by science and the position of 

science itself is measured by epistemology. Epistemology is the center of analysis of 

many management processes that without proper knowledge, organizations may face 

serious challenges in dealing with people in the organization. The epistemological 

critique of the mentioned theory has been done by applying the qualitative method 

of interrogative thematic interpretation of the Qur'an. The epistemological critique 

of the mentioned theory has been done by applying the qualitative method of 

interrogative thematic interpretation of the Qur'an. The research findings show that 

the Qur'an does not consider reliance on reason and human findings alone to be 

sufficient for cognition and experience, sense and induction as preliminary steps for 

complete and reliable cognition based on heart faith, rational and narrative 

arguments. (Quran and Sunnah) which has a realistic nature with two vertical (with 

the Creator) and horizontal views (Jawarahi and Javanhi behaviors of the creature 
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and the whole universe). According to the Qur'an, cognitive tools are not only 

inductive, such as observation and experimentation based on human behavior; but 

also, its sources have a wide range such as revelation, intellect, heart, sense and the 

whole universe, which has unlimited validity and has a different view of the 

mentioned school. 

Keywords: Holy Quran, McGregor Theory, School of Human Relations 

Management, Epistemology, Source and Credibility. 
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