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Received 2021-12-11 The Corona virus has affected not only public health in the last 2 years, but

Accepted 2022-03-08 also has caused national and economic challenges all over the world. Informal
sectors suffered mostly in this predicament and led to drastic shortage in their

Keywords: quality of life. Informal sectors are considered as one of the most fundamental

Content Analysis actors in economic prosperity of the cities and urban space dynamism. One of

Covid-19(Corona virus) the important subcategories of informal sector are Street vendors. These groups

Informal Sector spend most of their time in the urban spaces and as Short (2020) asserts they

Street Vendors make cities a living place. Since there are few studies addressing these groups,

the main objective of this article is to explore and identify the most important
dimensions of corona virus which hurt life and business of street vendors as a
group of informal workers since the beginning of covid-19 outbreaks and during
the lock down.

MATERIALS AND METHODS

A qualitative approach was chosen in order to gather the gist of changes and
shortages in vendor’s life. Using content analysis method, 23 in-depth interviews
were conducted in Kermanshah streets in Iran. Because of the special situation
and limited accessibility to women vendors during the pandemic in Iran, only
21-70 years old men were interviewed. Using coding system, 460 concepts were
extracted in the first stage, then 45 categories were selected using axial coding
system.

FINDINGS

In the final stage (selective coding phase) Six major dimensions were
extracted: Economic, Health, Ethical and Normative, Educational, Managerial
and Psychological Dimensions. The result shows that this group has suffered
irreparable damage in mentioned areas during pandemic. From the economic
point of view, the poor are stuck in a cycle of poverty, and the Corona crisis has
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taken away any chance of getting out of this cycle. In fact,
the most frequent crisis in vendors’ life pertains to economic
aspect. The second dimension which caused them a sense
of disrespect and harden the situation during pandemic
even more than pre-covid era, is managerial aspect; which
is a result of government shortage of meeting their basic
needs and lack of financial and health support, especially
during the lock down.

CONCLUSION
From the health point of view, the hardship like incapability
of supplying masks and sanitizer, the change in customers

behavior considering health issues, health protocols and
lock down, has reduced vendors’ sales dramatically. The
undesirable result of virtual education and lack of empathy
of educational system towards these economic group has
also caused extra expenses in their life. The last but not the
least difficulty in vendors’ life pertains to psychological an
ethical aspect. The psychological feeling of being ignored
along with the feeling of shame and helplessness (towards
the family and the society) has greatly expanded the
boundaries of the impact of this phenomenon. An aspect
which effects the social resilience of urban communities and
needs further investigation.
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