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INTRODUCTION

Municipalities as a public institution have a wide scope. Providing various services
suchasconstruction of urbaninfrastructure, provision of street lighting, construction
of streets, public health services. In addition, combining the revenue sources of
municipalities in order to provide the services mentioned, it seems necessary.
Cities are managed through stable and unsustainable revenues. Since in Iran, the
highest statistics of sustainable income, about 30% of total income. Therefore, one
of the concerns in local government is to achieve sustainable incomes. Following
the reduction of dependence of urban incomes on the government and due to the
intensification of urban problems as a result of the growth of migration from rural
and low-income areas to urban areas, the high volume of municipal services and
municipalities relying on unsustainable incomes. By analyzing municipal revenues
and expenditures, it is clear that municipalities are facing limitation of revenue
sources. For these conditions, urban management must consider the need to
increase and change the urban population and to create sustainable income for
cities through strategic plans and strategies.

MATERIALS AND METHODS

Methode of present research is a mixed research method (qualitative-quantitative)
which is conducted in the field and its strategy is the Delphi method. This research
has been done in three stages: the first stage, content analysis of the research
subject, the second stage, Delphi implementation in three rounds and the third
stage, test implementation. In the first stage, most of the books, articles and
resources available in print and electronic libraries in the field of research were
analyzed. Data collection tools and data were receipts and notes that were used
to record the components and indicators of municipal revenue sources. In the
second step, the Delphi panel was selected using purposive sampling method. The
Delphi panel in this study was the elected executive directors of the municipality
(8 people) and the selected university professors (7 people) who were familiar
with the category of revenue sources. Therefore, the statistical population of the
Delphi method was selected in the form of scientific experts (faculty members in
the field of public administration and municipal executives). The data collection
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tool in the second stage of the research (Delphi experts) was a
questionnaire. In the present study, Delphi performance was
completed in the third stage and the questions for the test
in the sample population were classified into 6 components
and 38 indicators. Kendall coordination coefficient has been
used to determine the degree of consensus among Delphi
panel members. In this study, in order to increase the validity
of the questionnaire, the CVR content validity ratio was used.
Cronbach’s alpha method was used to calculate the reliability.
In the third stage of the research, the statistical population
of this research included managers, deputies and senior
experts of Arak Municipality. Due to the limited population
of 191 people, no sampling was done and a questionnaire
was distributed among all members. Data analysis of this
study was performed by confirmatory and exploratory factor
analysis in SPSS and LISREL software.

FINDINGS

In the present study, the researcher first identified the
effective factors by studying the theoretical literature of the
research and other researches in this field, and in the second
stage, the identified factors were provided to the experts
in the form of a questionnaire (to confirm the components
and indicators). In the third stage, the qualitative model of
sustainable income sources in municipalities was classified
into 6 components and 38 indicators. In the second-order
factor analysis, it is clear that the coefficient t for all the
components is not in the meaningless range (+ 1.96 and
-1.96) and on the other hand, the path coefficient of all the
components is positive. Therefore, it can be concluded that
six components (public tolls, tolls on communications and
transportation, government grants, tolls on environmental
pollution, toll rates on land value, and financial relations
between municipalities and citizens) as effective components
in resources Sustainable income in Arak municipalities.

CONCLUSION

The main purpose of this study was to identify the factors
affecting the provision of sustainable revenue sources in
Arak Municipality. The results of this study show that six
components are significant factors of the model. Public tolls,
tolls on communications and transportation, government
grants, tolls on environmental pollution, toll rates on land
value, and financial relations between municipalities and
citizens have been introduced as components of sustainable

income sources in Arak Municipality. One of the goals of
sustainable urban development is to provide equitable living
facilities for people in any community. Municipalities with
sustainable incomes can take faster steps towards sustainable
urban development. Sustainable incomes are the primary
and main infrastructure in urban development. Earning
income from sustainable sources over time strengthens the
municipality and makes the municipality play a more active
role in the urban environment and have a more appropriate
system to respond to the needs of citizens in society and
the urban environment. Therefore, achieving a sustainable
financial model to meet the current and development costs
of the city, is one of the most important factors of urban
sustainability that provides the opportunity to invest in the
infrastructure of urban development. Municipalities today,
as local governments, are responsible for providing public
services in cities, and central governments are moving toward
reducing centralism and increasing governance efficiency
by giving them more financial authority. The duty of the
municipality, as a local organization, is responsible for the
administration of city affairs and financial management of
the city, which is responsible for it through the application of
methods and mechanisms of economic development and the
expansion of urban investment. Although in recent years the
income of municipalities has increased significantly through
the receipt of various taxes and various other sources; But in
contrast, their costs have also increased. Therefore, balancing
municipal costs is the main concern of managers and planners
in urban affairs. Studies in developing countries have shown
that 50% of sustainable municipal revenues are provided
by leasing municipal shares from participatory projects; In
addition, private and public sector investment in municipal
and local government services has flourished in many cities.
The use of private and public sector investment depends on
the recognition of economic researchers and urban managers
with the positive benefits obtained from investing in products
related to urban services and participation in investment
projects in the field of urban management. Therefore, in order
to generate stable incomes, it is better to attract investors and
boost the market business. Private sector participation in the
implementation of metropolitan projects to create tourist
and recreational places, cinemas, business-service units and
hotels can help municipalities in urban development, while
empowering municipalities to achieve urban development
goals.
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