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customer relationship management and organizational
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Abstract

The purpose of research is to identify the relationship between customer relationship
management, knowledge management and organizational performance in the bank loan of
West Azerbaijan province is sealed. Statistical research, staff and managers of banks, credit
unions, seal Iran West Azerbaijan Province to the number of 772 people. The samples were
obtained using a sample of 257 people. In order to collect data from the questionnaire,
customer relationship management and knowledge management and organizational
performance questionnaire was used. Its validity was confirmed by the supervisor and a
number of professors of management and reliability was assessed using Cronbach's alpha.
After completing the questionnaire to analyzing data Kolmogorov-Smirnov test, regression
test and the Pearson test to the conclusion that the relationship between aspects of customer
relationship management (identifying needs, understanding, flexibility, customer-centric,
loyalty) and dimensions of knowledge management (knowledge creation, storage,
knowledge, understanding, knowledge, application of knowledge) by the banks in the field of
financial, customer, process and learning and growth there is a strong relationship.
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