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Abstract

Today, one of the hidden issues that affect the reduction of productivity, efficiency, and
effectiveness of organizations, which managers neglect, is the phenomenon of the "mental
absence" of employees. Mental absence is a phenomenon in which the mind is absent despite the
physical presence of people in the workplace. The present study seeks to explain the model of
mental absence based on grounded theory in Mashhad Municipality. The data collection tool was
semi-structured interviews and 25 managers and elites familiar with human resource
management and psychology were selected as study samples. Data analysis was done in three
open, axial, and selective coding stages, and the minds and opinions of respondents were
extracted by using Atlas t software and through the qualitative model of the research. The result
of this analysis shows the extraction of over 250 initial codes from interviews as well as 52
categories, which are presented in the form of a paradigm. According to this model, conditions
such as housing problems, unsuitable neighborhood, family and personal, behavioral, infertility,
child, legal, financial, non-timely payment of wages, non-payment of rewards, underestimation
of work, insult and blame, cyberspace, and discrimination were identified as causal conditions
affecting the central phenomenon, i.e. mental absence.
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1. Fisher & et al



ﬂv V¥ )LQ(] Al D)LQJ:S AR 0,93 5&.‘9.} dlboln)l») Co pdo ‘-;o.lﬁ- dolilad

ol 0 039l 5 Jods y> AN

&2 Ol

Cogo 4 b Gidgh gl i 8)l)d by Clillas

3 S pogad ) a5 pll Clllas ) Jgaa
Table 1. Studies about Mental Absence

=W oiRe3 (glie (O )orimn g5
olisul 381 e (65,54 Cax (ol g gyl Il e
5 Slesl JuSt5 o 45 038 (g Sl Wl 05 5ab 51 b asles
B @ 5 Jﬂfw ™ Sl gl b (5yel 516 sl oslial 3 5o SIS i
Uiyl 0l d g byl 4y il Spe A o s &Sl jg0 00 LS e i - (WAA) Gleys
c . . M 150 glis ||
€590 )R LgLS.-)I g&l: Lyl as ._\J).:Suo )‘)3 L;lb).ﬁ D90 9 PSRN
S o iezmen obadely ()b baylosle 3 (LS, us 5yl . L K,
Sl L
ol olazs] L5 lajle (Sulocds (S, 6508 lojlo (1Y)
Jelio cunle g ol ) USHS ad (50l 0 J5e Je 5l (S0 Sl Sy Jelgs g e )
(1Y) o3lj Sl
el Slojles oSl
slojlo (e o g (s {ole Lib & a3 o LS Likgh s
5 19338 5 ol ¢ S el S eyl pis ¢l _zoll oM (Sl e Jalse (plulis X
Ont 0 O8zeed )8 536 QUSH a8 (Syeb ol g S e Ol ygi ply IRy )3 LS (res)
26U s Slojles (s 5 e Jols 0ad glolis Lole # Ol jos
el Jolge plos 4 Cond (6t
Sk )5 ) ey 5 )8, O Sl cdid (gilore imgy Sloilo (L (Spb QLS ik 9 S)bdexe
A3l e (la gme 3l hyly lojle 9 sbaploslo yo (yay) o, Ko
lazlge (50l GUS) pL 4y (Sl b el 0ol 48 wisitas ]
weils b ol 55155 ela yhg, L Sl oS,
2l 5 il lody Jed jlogs d G99y = £SO el stallys GRS (5 yels oSS nsS
Ohf)lf & eSS C}.’.‘ JLM] 3 Q‘ 9 Og.l )'l ol s é.é)
S8 ol (v--#)
olitl,18 5 el e ophd 48,5 0uyob olas] Uy wyas c '
A5y e ablie 4
Ll e bulyd b cog 5yl (LS S8 ol lis el
ol 58 oS e Ll yd 3l 8 jSalilis bulyd o (glaiie
LS sl g JpS pllas olajlo (6, K0les g2 ol S ooyl otses
5o Glead oyl 1 old (gl bl il LS dlaaie U5yl o
e &l US| g olas b ol twased sla Sy & dvg
Alrde ailygme 3IE] g (colos )18, 31 Spamd o Shy 4 day T o
) . . @,k 4 2 S QLS 8 ol )l Ohen 5 (osl
‘Ouﬁ: sle,is u...mlf «$ype les :JALW /SAJ»L\;» J‘ol?; ] G:J 3 el ol (\Y’RA)
ke (6 jlokiailys ] aetio g Gl J S (slaaoly il Sl
bl b Jis (Soalen lojle Cuapous (185 (s mlie dnwg
Coleg)d g s J S 665 glad ply Cunlio colisinl pllas STl
ol eyl cols) (lojlo L)l cage (5p0b S S
D9de GUSHI e g el Sl (lojls (0555ely
bl L Vol ¢S I8 canlio (235 45 a3 oo i (o () ol
ooy 5l QLS (gilolil (ggime g amdo (slajsl gl clsd g el QU (6,8, (558Ul (5T sAlaie
4 SLls SaS wlg e (eloinl = ol Lailyy Yool 5 355 3,Sles Olojlu (¥aA)
LS 3yl LS By ials
550l 31,8 g5 Kimyd 1 oo
i 5 Cen i e an e e TR T SN
o e ©)g0 &1 o SS90 Sy 2l (L5 Simgdy gls g e
g5 Slalegls 5 SIS (k5 el g a5l o Srpy Pbe B L US)I (0 9 Sype
92 SBGR)W 3 GER)B G (P00 g0 SrRy & elinslojl zadllnn 3,5) 4i5lei (WYA4) S

9300m gl ol

(oo ol A




Sgeiio (6135005 50 dbisodly 3,9, b LS od cant Jio ()b ) Kan 4 Lig e A

mo & bodly Llog g 4o olasesly aylai ey 0
dod 5 Cuwl (gilwparie Bum b baodly poiue duglis
Sl ol 28y 1y gt b (S8 1 e
5 yoiws Sylatugw IS B)b I 1) )l gy
dw jl odly il (gly Sl o gume Ll clrogud
5 Sy b (I8 US e o eolaiwl (5,150 g4
Ol LS cwl s eanld Lo li5as L bl
caiS ok ol slul ¢ b Sho (ololis apgrds
5 adlls 3,50 02ty IS (sla Sy Al ol )3 gl e
P W TS g eaglil) NS sl
ol 29 e SV il ghe e IS
AR oap 9o S0 sladlie 5 (550 sladlgie
G Gy SIS R )lear WpS e
by Sline 4 Bl ()l S o basye S0,
oo Ao S Byl 5l a8 Cawl 4yl (VL 5 S
kol Ogede bl (pme dgie el k]
4 dgio (2> by Wlp (o (IS

Sl g b Shg pdaw jd adgie 3l Lgn o adlgio;
Cuwl 04 oduel €y > (pl & ((6)I58S pl il
L GBS doie Sy G e )5S S
b Sy dadlgia alspo ol YT )68 5 (ogglyin)
395 Sl g odd (9l b )5S I Jols sl
2,5 sl Llgy 3y50 13 (slodnlzs b U 2S5 o )8
K2 ) Gogme SN dlsje 3 Gugslyzl (YN )
Cuol 005 03> i o5 Jgdo j0 &S 005 con Lo pludl

SRR (lB )
sk ipiegh xS Ll Glegh o
sl Gy gy ddudd B3 Sl (S ok L)
ORRgk 359y g Bliedly ala hagh (sl
S5 iy Sloj 38 ¢ BLixST iagh Caum il ol ydiul
ol 48l 15l dess anbas 03l (6915, 0gus ¢ abaio

Ol =990 9y0l8 4 d2gi b Shagly cul (5ol dmel>
9 Copde aidy ) plaaste g By g plpte Jold
1 55 g )lel dnoly 315 dolio gl ] kil
225 g (55 Al b Jge )3 950 03 sla )
o] CeS 2 OS5 paasS g b Lol e o
OB 35 dlasi bgee (glisls Gldllae o Ll o)y cuses )
! 3 (VoA d e 5 ©365) w585 VO 5l eS il
5 Sl @l copte (Kol anlas iagh
5 mosls Lo g i usl 433,5 ploul kil
sl 045 o3l ¥ 5 bl 38l 5

ORRgR Liwp Nl & glbedls 4 olied jglaied;
L oadl,lidle des g Beas dolas wad Ful |
Vb T baslas gloj b plxl lagy (6,5
Ot 9 baes 0ad bl slaslac 45 5 39 pate 4idd
e P
SIS 5l g (gysme il s yo aw 5> Wodly bl
alie claodls 5l clacgamme ool il ganld > aud
21y S ytie Slae a5 ewnlio b0l 3,5 pogie S Jo>
& Cuns g eliil oxdaw oS adlgis LB j> aiily 245
5 4 almdlgie cplool s 5 545 mdslojl bl prnlie
kD g e n spuin cul I plialye o (olise

b S )5 oy aib

(VAAY ¢ ugelyiwl) (55590 (6510508 Lol lolad] .Y g
Table 2. The Main Actions of Axial Coding

Dgdise 955 b SIS > & el tlagl el 5 dshe G o Sy 05 ol )

oddy S 4 barje 5565 ladaly 9 (SUsS S ooy b S (S UsS Ll pluli v
S o oo |) Soden & b by (S3Se oS alao)liS 5k i ladlgho ) 4 dgie S a3 by ¥
Dl cdYs i 4y Lol sladgio (Sen sl k) (S5 oS odly p3 olags o (gins ¥

1. Godet & et al

2. Atlas.ti

3. Strauss & Corbin
4, Lee &etal



ii V¥ )‘.@d Al b)lA.C;S AR 0)9 ‘uJJB.) L;LQULO)L» Co pdo ‘_;o.l.c dolliad

L35 o il adyualy gy a8 ols Lol 2 gl dasl pwd
A dyaly & ager (Shtaj Lulyd 1Sl lao Jaylpud
L8 .

oo ooy il &S Lol gla yuS wa g b Lo s b ]
D9l o0 e

Lo yaly pliscl 5l Lol (sla 29,5 ol

Iy 3b s 8S" dls o dgio S lsodl oy ko ¢ dlsyo oyl o
ol @1y adgie o5 (up 9 3030 (€535 50 B (Jsisay)
L e byl sl wlole Ko ladeio pl ad o Loy
Llasoly g €lad pal p & Salslio byl i & dlaie; boy) pi»
oo a8 a4 by oladsio e byl
L35 e 4

PR
N
PR
E-Ea-Es-E. O
agio
A
PR
S~

(V0 JowyS) (y97e (1858 o5 b 5 (6,189 31 ol 0313 (15 s s (13808 .Y JSWS
Figure 2. Grounded Theory Coding, from Open Coding to Axial Coding Pattern.
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Table 4. Open Codes and Categories Related to Strategies
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