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Abstract

The purpose of study is to provide a model of Covid-19 crisis management strategies based on
human resource management policies. The research is an exploratory developmental in terms
of purpose and a survey in terms of data collection method and the research method is
qualitative based on the strategy of grounded theory. The statistical population was managers
and experts in human resources of public organizations in Bandar Abbas; Due to the adequacy
of sampling and theoretical saturation, 20 people were selected by purposive sampling and
snowball sampling and participated in the study. Data were collected through semi-structured
interviews and Strauss and Corbin continuous comparison method in three coding steps was
used to analyze the data. The results showed that the model presented in 6 main dimensions:
1-Institutionalization factors 2-Human resource management policies 3-Underlying factors
(organizational characteristics, organizational culture and infrastructure) 4- Intervention
factors (managerial and organizational factors, Factors related to human actors and macro-
environmental variables) 5- Crisis management strategies (cooperation, resilience,
networking, capacity building, knowledge management and stress management) and 6-
Outcomes (at the levels of employees, organization, and society) are explained.
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Table 2. Examples of the Main Interview
Protocol

ol OY 5w
B G5 L ol e e Lalyd
Sz Sl mlio oo ol

085 a5 o b ool 5 gl Copde gygme sy
Sz Sl mlio oo ol

O B8 B L ol e g dinj
Sz Sl mlio oo ool
D (595 a5 3 ol Sappie SSlae bl
S Sl mlie oy pio slaculuw

O (85 5 b ol G e sl el
Sz Sl @lio oo ol

O B 55 5 b e o pae slasely
Sz Sl @lio o pio slaculuw

sobds S Sz V-8 Sl 395 )l 2590 )3 398

1. Introducing questions
2. Follow-up questions

3. Probing questions

4. Specifying questions

5. Direct questions



sl @lie o pie laculbus p i YA=0965 Hliou Copio oo paly (£6351:ls 508 g (5 9ais

Sygo 4 diged ¥ ol plodl slaanlas ( jl 45 g gk
5ay T b Ve ey alols 4 plSn o sl ol
Sly rdgn bl ool jsate (pn S )8

30,5 ooldtwl ladlgs iy

v

JoB B =) saloa I (VAAD) LgS g (1S Lawgs 1)1 (sl jlie
(5 il =¥ 5 liebl bl Y (gl JEm -Y (3
W8S 518 (s )90
9 0993 3 ey =Y J asban (bl b sl e
b olatl JSUST 9> (o990 9> BBly by Y

09031 b bl s ¥ Jgse
Table 3. Results of Re-Test Reliability
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Table 4. Results of the Intercoder Reliability
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Figure 1. Path Theory of Evolution in the Grounded Theory Method
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Figure 2. Paradigm Model in the Axial Coding
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Figure 3. Model of Covid Crisis Management Strategies Based
on Human Resource Management Policies.
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