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Abstract

Today, production and distribution cooperatives in the
country is one of the goals of economic development,
which are responsible for providing services to
villagers and farmers in the city, in this regard, focusing
on service quality and customer desire plays an
important role. Therefore, the purpose of this study was
to investigate the effect of entrepreneurial
psychological capital on the quality of perceived
services with the mediating role of consumer tendency
to purchase daffodils in the production and distribution
of daffodils in Darrehshahr. The statistical population
of this study was 422 members of narcissus flower
production and distribution cooperatives in Darrehshahr
city, and the sample size was determined by Cochran's
formula of 201 people. Structural modeling and testing
of hypotheses were performed by structural equation
modeling using SPSS21 and LISRELS.5 software. The
results of testing the research hypotheses showed that at
the 95% confidence level, the entrepreneurial
psychological capital variable has a significant effect
on the quality of perceived services through the
mediation of the consumer's desire to buy. It was also
found that there is a significant relationship between
psychological capital, entrepreneurship and quality of
services, perceived, entrepreneurial psychological
capital and consumer willingness to buy, and quality of
perceived services and consumer willingness to buy at
95% confidence level. has it.
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