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Abstract

The purpose of this study was to investigate the effect of job stress on organizational
citizenship behavior and social justice and emotional intelligence among employees of
municipalities in Guilan province. The statistical population of the present study includes the
technical staff of the municipalities of Guilan province, whose number is 560 people.
Tamoneh volume using Cochran's formula is 229 people and multi-stage cluster sampling
method is used. To answer the research hypotheses and conclude from different statistical
methods and tests were performed using SPSS22 and Smart PLS3 software. The results show
that job stress has a positive and significant effect on organizational citizenship behavior,
social justice and emotional intelligence of employees of Guilan municipalities.
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