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Abstract

Service is an intangible and intangible commodity, which has no property or assets and can
not be stored or moved. Competition is also important for improving the quality of services
for any of my organizations. The purpose of this study is to investigate the factors affecting
the competitive advantage among convenience stores. It has been done using descriptive
studies and correlation method. The statistical population was the convenience store
customers, of which a sample of 384 people was examined. The reliability of the
questionnaires was calculated using Cronbach's alpha method. In order to analyze the data of
structural equation modeling test and two software SPSS, PLS were analyzed. The results
showed that there is a positive and significant relationship between all research variables
with competitive advantage.
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