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Abstract
Corona disease was a difficult test that left a very unpleasant time for different countries of
the world, especially Iran, since the end of 1398. Although this event caused unfortunate
events, it played a significant role in changing the way of life of human beings on the planet.
Fear of leaving home and being in the community scene caused businesses to use different
methods in providing their services and products in line with changing people's lifestyles.
Banks were among the organizations that, although they had begun to change their business
practices many years ago, during the Corona pandemic, tried to take greater steps to
accelerate this change. They tried to make banking services smoother, easier and more
accessible by upgrading the services of offline services in the form of electronic banking
without the need to visit their branches in person. Therefore, in this study, with the aim of
reviewing offline banking services to customers during the corona pandemic in the form of
field research and by collecting customer feedback in the form of a questionnaire to examine
the quality of banking services and the issue through 4 aspects of quality and security
Providing information and services, design and implementation of electronic services, system
efficiency and response, and customer and customer service in offline customer service
operations have been examined.
Keywords
Corona, offline services, quality, e-banking, pandomics
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