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Abstract

Determining the set of factors that affect the brand attitude and brand preferences in online
stores, as well as the intention to buy, is one of the important issues in improving e-business.
The purpose of this study is to investigate the effect of consumer satisfaction on purchase
intention, mediated by brand attitude and brand preferences in Digi Kala Company. The
method of conducting research is descriptive and survey method, and based on the purpose is
part of applied research. The statistical population of the study, in this study includes all
customers of Digi Kala in Tehran, which are countless. Sample size According to the extent
and geographical area, the number of samples equal to 384 people was determined based on
Cochran's formula. The research instruments included four consumer satisfaction
questionnaires of Hassangholi et al. (2013) with 10 items, Chang and Liu brand preferences
questionnaire (2009) with 8 items, Lu and Lamb brand attitude questionnaire (2000) with 12
items and Dorvasola purchase intention questionnaire (2004). With 8 items. The validity of
the instrument was in three ways: face, content and structure, and its reliability was
determined to be 0.83 for the whole questionnaire based on Cronbach's alpha. The collected
data were analyzed based on structural equation path analysis in AMOS software. The results
showed that consumer satisfaction has a significant effect on brand preferences with an
impact factor of 0.60, brand preferences on brand attitude with an impact factor of 0.39,
brand attitude on purchase intention with an impact factor of 0.76. Accordingly, brand
attitude on purchase intention, with a coefficient of impact of 0.76, the most impact and brand
preferences on brand attitude, with an impact factor of 0.39, is the lowest.
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