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Abstract

So far, different models have been used to evaluate the performance of organizations, each of
which has a different approach to the performance of the organization. The Balanced Scorecard
(BSC) method for measuring performance is a strategic, result-oriented and multidimensional
model. Unlike other traditional models that consider the main goal of the organization to be
profitable, the Balanced Scorecard method provides a framework of activities related to the goals
and strategies for management, and the implementation of the strategy depends on a set of
different performance dimensions. This model measures the performance of organizations from
four perspectives: financial, customer, internal processes, and growth and learning. In this study,
using the balanced evaluation card model, the performance of organizations under the
municipality of West Guilan has been compared with each other. The result of testing the
research hypotheses, using the Friedman test at 95% confidence level, shows that the
performance of municipal subordinate organizations in terms of the four aspects of the balanced
assessment card (separately and in total) are significantly different from each other.

Keywords

Performance evaluation, balanced scorecard, Municipality.
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