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Abstract

The purpose of this study is to investigate the effect of organizational intelligence of
employees on improving the effectiveness of Hamedan Municipality. In this study, two models
of organizational intelligence Albrecht (2002) and Parsons organizational effectiveness model
(2011) are used. The present study is an applied research in terms of purpose and a
correlational research in terms of descriptive research method and a quantitative research in
terms of data collection method. The statistical population of the study includes all employees
of Hamedan Municipality in 1394 and their total number is 850 people. The statistical sample
of employees in this study is estimated to be 265 people according to the statistical population
and using Morgan and Krejcie table in a simple random method. The instrument for measuring
organizational intelligence is the 49-item Karl Albrecht Questionnaire and the instrument for
measuring organizational effectiveness is the 28-item Parsons Questionnaire. The results of
regression analysis showed that organizational intelligence has a positive and significant effect
on organizational effectiveness. Also, all dimensions of organizational intelligence, including
strategic insight, shared destiny, desire for change, unity and agreement, application of
knowledge and performance pressure, have the ability to predict organizational effectiveness,
and courage has a greater impact on organizational effectiveness than other dimensions.
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