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Abstract

Technological developments, especially information and communication technology, have
become very important in the banking sector in the last decade. Today, mobile banking is
expanding to eliminate physical banking services and provide services with higher speed and
quality. Based on this study, with the aim of investigating the role of behavioral intentions in
the intention to accept mobile banking in Bank Saderat of Bushehr province. The statistical
sample of the research was 384 customers of Bank Saderat in Bushehr province, to which the
same number of questionnaires were distributed and collected. Analysis of statistical data and
testing of research hypotheses were performed using SPSS24 and Smart PLS3 statistical
software using structural equation modeling. Data analysis showed that compatibility,
perceived usefulness, perceived ease of use, flexibility and perceived risk have a positive and
significant effect on attitudes toward mobile banking acceptance. Self-efficacy and
facilitating conditions have a positive and significant effect on perceived behavioral control.
Innovation in new technology has a positive and significant effect on the acceptance of
mobile banking and the intention to accept mobile banking. Mental norms have a positive and
significant effect on the intention to accept mobile banking. Attitudes toward accepting
mobile banking and perceived behavioral control have a positive and significant effect on the
intention to accept mobile banking.
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