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Abstract

Airline passengers do not sue against the carriers for the damages caused by
delays, cancellations and bodily injury for such reasons as the high cost of
litigation, time-consuming and the low amount of money paid for damages. This
event, which in conflict with consumer rights, has made people less eager to use
this industry. Accordingly, a mechanism should be implemented to support the
passengers who experience such cases. In European countries, this mechanism
was implemented through arbitration chambers, though Montreal (Article 34)
and Warsaw (Article 32) Conventions limited this mechanism to implemented
for cargos than for passengers. The important question, in this regard, is whether
the case of passenger transport can also be referred to arbitration. Considering
the tendency toward arbitration and based on the examination of preceding
arguments, it is observed that the case of passenger transport arbitration has
improved and there is no prohibition in Iranian law against this case, particularly
that the abandonment of litigation is not approved in Iranian judicial system.
Taking for granted the principle of arbitrability in such cases and drawing on the
development of Europeans in this issue, this study postulates a model for
establishing an arbitration chamber to resolve conflicts about the responsibilities
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of the officials in charge toward passengers in terms of structure and mechanism
(cost, language, duration) in Iran.

Keywords: delay and cancellation of flight, bodily injury, arbitrability,
arbitration center, assistance to passengers.
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